
Customer Self-Service Portal Instructions 

Go to Fontanaca.gov 

• Scroll down to the box Customer Services  

and click on it 

 

 

• Select the Citizen Self-Service portal (CSS) link from side bar  

 

 

 

 

 

• Click on the link under the How to Register for a CSS login and click on the Citizen Self-

Service link in the left column 

 

• Click on create an account 

 

 

 

 

 

• Complete all fields and create a password then click on Sign up  

 

 

 

• Verify with your email and enter verification code  

 

 



 

 

 

 

 

• You can set up a security method or just click continue 

 

 

 

 

 

 

• Click on Citizen Self-Service link 

 

 

 

• Select Sewer Billing  

 

 

 

 

• Enter Account number and Customer ID number and and click on Search

 
 

 

 

 



• Once on the results page go to end and select manage bills 

 

 

 

• Select bills you would like to pay and click on Add to Cart 

 

 

 

 

 

• On the top of the screen you will see a shopping cart click on it to check out 

 

 

 

 

• At checkout you can adjust the payment amount to desired payment and select continue 

 

 

 

 

 

• Enter Credit Card information  

We Do Not accept American Express 

Or payments over $999 on this site 


