
CITY OF FONTANA 
HOUSING AUTHORITY

Homeless 
Services 
Resource
Guide



FONTANA HOMELESS 
SOLUTIONS SERVICES

If you are experiencing homelessness or at risk, contact your case 
manager to learn about local resources and housing support assistance. 
If you don’t have one, request a Case Manager by filling out the Request 
for Case Management Form via the QR code. 

Active participation with a Case Manager is required to access housing 
support services, and they will assist to develop a personalized plan for 
housing stability and self-sufficiency depending on availability of resources.

Contact Us:
Phone: (909) 350-6633
Email:  homelessresources@fontanaca.gov

Please note that our voicemail and our email are not monitored 24/7. 
We will respond to your inquiry during our regular business hours; Monday 
through Thursday, from 8am until 5pm. We are closed Fridays, Weekends, 
and major holidays.

HOMELESSRESOURCES.FONTANACA.GOV



If you live in the City of Fontana and are 
suffering from a mental health crisis or know 
someone that is, please contact the Fontana 
Police Department Dispatch at 909-350-7700. 

Fontana PD’s MET Outreach unit (H.O.S.T) consists of one 
police officer, one San Bernardino County probation officer 

and one San Bernardino Department of Behavior Health 
H.O.S.T personnel. This team will go out in the field and 

proactively engage with homeless individuals, some of which 
need to be contacted multiple times in order to build rapport 

and gain trust with the team.



FAITH BASED

A variety of local Churches offer several different types of services.  
Listed below is the location and services they provide from 
distributing food, hygiene products, clothing, etc. Please call the 
desired location to confirm they offer the type of care you are 
searching for.

Catholic Charities-San Bernardino (909) 880-3625
1859 Western Ave., San Bernardino, CA 92411

Provides Perishable and Non-Perishable Food Supplements 
and Grocery Store Vouchers

Isaiah’s Rock (Food Drives)-Chino (909) 628-0966
13031 7th St, Chino, CA 91710 • Hours-24 Hours a Day, 
7 Days a Week

Provides emergency shelter to homeless and those on the 
verge of homelessness

Provides Stays in Hotels, Transportation, Rent and 
Utility Assistance

The Backyard Has a Designated Section of Clothes for the 
Homeless Community

Provides Personal Hygiene Products Such as Toothbrushes, 
Toothpaste, Shampoo, Body Wash, Deodorant. Feminine 
Hygiene, etc.

Provides Three Hot Meals Daily to Homeless at Their Doorsteps



Rialto United Methodist Church-Rialto (909) 875-3444
1230 North Lilac Ave., Rialto, CA 92376

Food Pantry Available Tuesdays and Thursdays from 
9:00AM-2:00PM

Set Free Church-San Bernardino (909) 383-2323
473 W. Baseline St, San Bernardino, CA 92410

Free Clothing Giveaway Daily

Free Food Boxes Every Friday Starting at 11:00AM

Serve Sandwiches Off The Street Daily

Gives Out Sack Lunches On The Streets of San Bernardino 
Every Saturday  

Sunrise Church-Rialto (909) 875-5566
2759 North Ayala Drive, Rialto, CA, 92377

Hours: Sunday 8:00AM-1:00PM & Monday-Friday 
8:00AM-5:00PM

Provides Food and Clothing on Sundays from 
1:30PM-2:30PM

Rialto United Methodist Church-Rialto           (909) 875-3444
1230 North Lilac Ave., Rialto, CA 92376

Food Pantry Available Tuesdays and Thursdays from 
9:00AM-2:00PM

Set Free Church-San Bernardino           (909) 383-2323
473 W. Baseline St, San Bernardino, CA 92410

Free Clothing Giveaway Daily

Free Food Boxes Every Friday Starting at 11:00AM

Serve Sandwiches Off The Street Daily

Gives Out Sack Lunches On The Streets of San Bernardino 
Every Saturday  

Sunrise Church-Rialto (909) 875-5566
2759 North Ayala Drive, Rialto, CA, 92377

Hours: Sunday 8:00AM-1:00PM & Monday-Friday 8:00AM-5:00PM

Provides Food and Clothing on Sundays from 1:30PM-2:30PM

Jubilee Pantry-Rialto  (909) 988-5683

790 E. Foothill Blvd. Suite B, Rialto, CA 92376

Hours: Every Friday 10:00am - 12:00pm

Qualifications: Residents of San Bernardino County W/ ID

Provides Food and Toiletries.

FAITH BASED



SHELTERS

A variety of local shelters offering a safe, temporary place to stay 
when available.  Listed below is the location and services they provide. 
Be aware that certain shelters may only be open to women and 
children and some only to men.  Please call the desired location to 
confirm they offer the type of care you are searching for.

Central City Lutheran Mission Men's Shelter-
San Bernardino
(909) 381-6921
1354 North G St., San Bernardino, CA 92405
Provides Men’s Homeless Shelter
Men’s Clothing Closet

Family Assistance Program-Victorville
(760) 843-0701
15075 7th St. Victorville, CA 92395
Provides Rental Assistance
Temporary Shelter

Foothill Family Shelter-Upland
(909) 920-0453
1501 W. Ninth St., Suite D, Upland, CA 91786
Provides 120-Day Housing Program
1-Year Housing Program
Extended Housing Program

Inland Valley Hope Partners
(909) 622-3806
Provides Temporary Housing (30-90 Days)
Rapid Rehousing

Salvation Army Shelter- Women & Children-Redlands 
(909) 888-1336
838 Alta St., Redlands 92374
Provides Emergency Shelter
Transitional Housing
Group Homes
Senior Citizens Residence

Time For Change Foundation - Women & Children-
San Bernardino
(909) 886-2994
2164 N Mountain View Ave., San Bernardino, CA 92405
Hours: 8:30AM-5:30AM Monday-Friday
Provides Emergency Shelter
Affordable Housing
Rental Assistant Programs
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838 Alta St., Redlands 92374
Provides Emergency Shelter
Transitional Housing
Group Homes
Senior Citizens Residence

Time For Change Foundation - Women & Children-
San Bernardino
(909) 886-2994
2164 N Mountain View Ave., San Bernardino, CA 92405
Hours: 8:30AM-5:30AM Monday-Friday
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SHELTERS



OTHER SERVICES

This list has a wide variety of services to assist you with anything 
from housing assistance, legal assistance, transportation, 
domestic abuse, social security, motel vouchers, food distribution, 
etc.  Please call the desired location to confirm they offer the type 
of care you are searching for. 
Adult Protective Services-San Bernardino County   
(877) 565-2020
◦  Hours: 24 Hour Toll-Free Hotline
◦  Assists with Physical Abuse
◦  Neglect
◦  Financial Abuse
◦  Abandonment 

Inland Housing Solutions-Loma Linda
(909) 796-6381
◦  Hours: 9:00AM-4:00PM Monday-Thursday, 9:00AM-1:00PM Friday
◦  Helps Low-Income Families Navigate Permanent Housing 

Inland SoCal United Way-Riverside 
(909) 980-2857 or Dial 211 
◦  1835 Chicago Ave B, Riverside, CA
◦  Hours: 8:00AM-5:00PM 

Monday-Friday
◦  Provides Mental Health Services
◦  Housing

◦  Isolation
◦  Other Treatments Resulting 

in  Physical Harm or Mental 
Suffering 

◦  Transportation
◦  Food Services
◦  Transportation Services
◦  Utility Assistance 
◦  Legal Assistance



OTHER SERVICES

Lutheran Social Services of Southern California-Orange
(714) 685-1800
◦  Provides Food & Clothing Services at Various Locations
◦  Temporary Shelter
◦  Motel Vouchers 
◦  Transportation Assistance
◦  Healthcare

KEYS-San Bernardino   (909) 332-6388 
intake@keysnonprofit.org
◦  Rapid Rehousing
◦  Short-Term Rental Assistance
◦  Security Deposit Assistance

Ontario Social Security Office-Ontario
(800) 772-1213
◦  1100 E Holt Blvd, Ontario, CA 91761
◦  Hours: 9:00AM-4:00PM Monday-Friday

Ontario Transitional Assistance Department-Ontario
(877) 410-8829
◦  1647 E. Holt Blvd, Ontario, CA 91716
◦  Hours: 8:30AM-4:30PM Monday-Friday
◦  Provides Cash Aid to Eligible Families (CalWORKS)
◦  Issue Monthly Electronic Benefits Used to Buy Most Food Items at 

Many Markets and Food Stores
◦  Medi-Cal Applications
◦  Child Care Applications
◦  Foster Care Information

Step Up-San Bernardino (909) 963-5355
◦  Permenant Supportive Housing
◦  Workforce Development



DISCRIMINATION & FAIR HOUSING LAWSRENTAL ASSISTANCE

Locations listed below offer Rental Assistant programs. These 
programs are designed to help income eligible households pay 
rent and utilities, this can be for both past due and future 
payments. Please call the desired location upon arrival to 
confirm they offer the type of care you are searching for.

Catholic Charities-San Bernardino
(909) 880-3625
1859 Western Ave., San Bernardino, CA 92411
Provides Perishable and Non-Perishable Food Supplements and 
Grocery Store Vouchers • Provides Motel Vouchers

Community Action Partnership (San Bernardino County)
(909) 723-1500
696 S. Tippecanoe Ave., San Bernardino, CA 92408-2607
Hours: 8:00AM-5:00PM Monday-Friday
Provides Rental Assistance • Motel Voucher Assistance
Food Bank Programs-locations and dates vary, call for 
more information

Housing Authority of the County of San Bernardino (HACSB)
(909) 890-0644
672 S. Waterman Ave., San Bernardino, CA 92408
Hours: 9:00AM-4:00PM Monday-Friday
Site Based Rental Assistance
Tenant-Based Voucher Rental Assistance Program

Lighthouse Social Services-Colton (951) 571-3533
1003 E. Cooley Dr. #205, Colton, CA 92324
Hours: 8:30AM-5:00PM Monday-Friday
Provides Rental Assistance • Supportive Service for Veterans 
Rapid Re-Housing Services



MOTEL VOUCHERS

These locations may assist any individuals trying to find a temporary 
place to stay. Please call the desired location to confirm they offer the 

type of care you are searching for. 

Catholic Charities-San Bernardino
(909) 880-3625

1859 Western Ave., San Bernardino, CA 92411

Provides Perishable and Non-Perishable Food Supplements 
and Grocery Store Vouchers

Provides Motel Vouchers

Community Action Partnership-San Bernardino
(909) 723-1500

696 S. Tippecanoe Ave., San Bernardino, CA 92408-2607

Hours: 8:00AM-5:00PM Monday-Friday

Provides Rental Assistance

Motel Voucher Assistance

Food Bank Programs-locations and dates vary, 
call for more information



MENTAL HEALTH SERVICES

These facilities offer a variety of services helping men, women and 
adolescents overcome different types of mental health struggles.  
Each location offers services free or low of cost.  Please call the 
desired location upon arrival to confirm they offer the type of care you 
are searching for.
Arrowhead Regional Medical Center 
Behavioral Health Unit – 
ARMC -Colton
(877) 873-2762
400 N. Pepper Ave., 
Colton, CA 92324

Canyon Ridge Hospital (Mental 
Health Clinic)- Chino
(909) 590-3700
5353 G St, Chino, CA 91710
Open 24 Hours, 7 Days a Week

Casa Paseo Crisis Residential 
Treatment- San Bernardino
(909) 332-6000
720 East Gilbert St, 
San Bernardino, CA 92415

Desert Hill Crisis Residential 
Treatment- Victorville
(760) 245-8837
12240 Hesperia Road, Suit A, 
Victorville, CA 92395

Merrill Crisis Stabilization Unit 
Center 24hrs-Fontana
(951) 643-2340
14677 Merrill Ave. 
Fontana, CA 92335
Open 24 Hours, 7 Days a Week

Stars Transitional Age Youth - STAY 
(ages 16-25) Crisis Residential
Treatment-San Bernardino 
(909) 763-4760
780 Gilbert St., Building H, 
San Bernardino, CA 92415
Open 24 Hours, 7 Days a Week

Wellsprings Crisis Residential 
Treatment -Fontana
(951) 643-2150
15217 San Bernardino Ave, Fontana, 
CA 92335
Open 24 Hours, 7 Days a Week

Windsor Crisis Stabilization Unit 
Center 24hrs-San Bernardino
(909) 361-6470
1481 North Windsor Drive, 
San Bernardino, CA 92404



Rialto United Methodist Church-Rialto           (909) 875-3444
1230 North Lilac Ave., Rialto, CA 92376

Food Pantry Available Tuesdays and Thursdays from 
9:00AM-2:00PM

Set Free Church-San Bernardino           (909) 383-2323
473 W. Baseline St, San Bernardino, CA 92410

Free Clothing Giveaway Daily

Free Food Boxes Every Friday Starting at 11:00AM

Serve Sandwiches Off The Street Daily

Gives Out Sack Lunches On The Streets of San Bernardino 
Every Saturday  

Sunrise Church-Rialto (909) 875-5566
2759 North Ayala Drive, Rialto, CA, 92377

Hours: Sunday 8:00AM-1:00PM & Monday-Friday 8:00AM-5:00PM

Provides Food and Clothing on Sundays from 1:30PM-2:30PM

Jubilee Pantry-Rialto  (909) 988-5683

790 E. Foothill Blvd. Suite B, Rialto, CA 92376

Hours: Every Friday 10:00am - 12:00pm

Qualifications: Residents of San Bernardino County W/ ID

Provides Food and Toiletries.

SUBSTANCE ABUSE SERVICES

These facilities offer a variety of services helping men, women 
and adolescents overcome different types of substance abuse.  
Each location offers services free or low of cost.  Please call the 
desired location to confirm they offer the type of care you are 
searching for.

High Desert Child, Adolescent & Family 
Services-Victorville 
(760) 243-7151
16248 Victor St, Victorville, CA 92395
Hours: 8:00AM-6:30PM, Monday-Thursday



Inland Valley Recovery Services-San Bernardino 
(909) 889-6519
939 N. D Street, San Bernardino, CA 92401

Salvation Army Adult Rehabilitation Center-San 
Bernardino 
(909) 889-9605
363 S. Doolittle Road, San Bernardino CA 92408
Center Hours: 7:30AM-3:30PM, Monday-Friday
Program Intake Hours: 7:30AM-1:30PM, Monday-Friday

SARC Line (Screening Assessment Referral 
Center)-Rialto 
(909) 421-4601
850 E Foothill Blvd, Rialto, CA 

Teen Challenge-Riverside 
(951) 683-4241
5445 Chicago Ave, Riverside, CA 92507

Unicare Community Health Center- Fontana
(909) 347-0700
16127 Foothill Blvd, Fontana, CA 92335
Hours: 9:00AM-6:00PM, Monday-Friday

Unicare Community Health Center- Foothill
(909) 428-0170
17500 Foothill Blvd, Fontana, CA 92335



CITY OF FONTANA

The City partners with two organizations to administer grants for 
financial assistance and other services to prevent residents from 
becoming homeless or to assist those that are already homeless.

CityLink/Fontana Community Assistance Program
16870 Arrow Highway, Fontana CA 92335
909.803.1059
https://fontanacap.org/citylink 
Monday – Wednesday // 9:00am – 4:30pm
Friday // 9:00am – 1:00pm
Provides Rental & Utility Assistance, Motel Vouchers, etc

WWW.FONTANACA.GOV/HOUSING



Housing Authority
8353 Sierra Ave.

Fontana CA 92335

909-350-6606
Mon – Thur � 8am – 5pm

www.fontanaca.gov/Housing


