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SECTION 1: INTRODUCTION

1.1 Overview

The City of Fontana, situated at the heart of the San Bernardino Valley, has unique and beautiful parks
and open space resources ranging from small neighborhood tot lots to a large regional park. During
the past four decades the rapid growth to the north of the City, along the 210 Foothill Freeway corridor
and to the south along the Jurupa Hills has primarily been residential. This development has occurred
through the specific plan process, as a means of assuring the construction of the infrastructure required
to support these new modern residential communities. Development in the traditional city core has been
primarily in-fill housing, condominiums, and apartments on smaller scale parcels.

This study reviews the park and recreation facilities and programs to determine their foreseeable future
needs, and examines the existing circulation and development plans to update the trails master plan.
The goal is to maintain Fontana's quality of life and environment, and provide a guide for the develop-
ment of future park sites and programs.

In addition to improving the overall quality of life for residents, excellent park and recreation programs
are important for the well being of a city's business community. Not only do they make the community
more attractive to higher income residents (providing a stronger market base for local businesses), they
can directly influence a city's ability to enhance its fiscal base by atftracting commercial and industrial
businesses. "Quality of Life" issues consistently rank high in the list of reasons a firm decides to locate in
a particular community. Entrepreneurs often want to locate their businesses in a community where they
would like to live and where they expect their employees may like to live.

Attractive parks and open space areas enhance residential property values, and create a sense of com-
munity. A city that has parks where employees can spend their lunch hour, community centers that pro-
vide a forum for seniors and youth to share experiences, and a trail system that offers not only weekend
recreation opportunities, but also weekday transportation alternatives, will attract new businesses and
their employees.

Recreation programs for young people provide constructive alternatives to loitering, vandalism, and
even more serious crimes. By providing safe, affordable, family-oriented services and programs for all
ages the City has an effective crime prevention tool and a constructive means of developing a strong
sense of community.

1.2 Scope and Content

The scope of the Master Plan includes both the incorporated city land and the unincorporated Sphere
of Influence (See Exhibit 1-1 for city boundaries and the unincorporated county areas). Recreation de-
mand is based upon current and projected City population. The Master Plan will provide a framework
for orderly development of new facilities and the improvements to existing facilities.
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EXHIBIT 1-1
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SECTION 2: SUMMARY

This Parks, Recreation & Trails Master Plan update is the product of an analysis of existing conditions, a
review of Chapter 7 of the General Plan (2015-2035) - Conservation, Open Space, Parks and Trails,
execution of a resident survey in April 2019, and discussions with city officials, the Parks, Community
and Human Services Commission and staff. This section summarizes the Master Plan's purpose, find-
ings, recommendations and action plan.

2.1 Purpose

The Master Plan provides a framework of orderly renovation and development of park improvements.
The Master Plan identifies the City of Fontana's park, recreation, and trail needs, makes recommenda-
tions to meet these needs and proposes an action plan including a funding summary and strategy to
implement the recommendations. In doing so, the Master Plan and its implementation will have positive
effects regarding the City's economic development and public safety objectives.

City staff and the Parks, Community and Human Services Commission will utilize this document to apply
for grants, to plan new facilities and to identify elements for capital improvements and replacement.

The Master Plan provides a basis for improved coordination between the City, school districts, and other
jurisdictions for joint use of facilities such as ball fields and trails, and for joint development projects.

2.2 Analysis & Findings

The following tasks were undertaken to gain a comprehensive understanding of existing conditions and
the following findings were made:

Review of Pertinent Documents and Plans
All documents that had a bearing on the development of the Master Plan were reviewed. This included
the City of Fontana's General Plan, the current budgets, and specific plan developments.

Inventory of Existing Park and Recreation Facilities

The existing City park facilities and recreation centers were inventoried and analyzed for condition and
potential. This inventory served as a baseline to determine existing facility deficiencies and needs. There
are currently 18 community parks or groupings of parks totaling approximately 317.25 acres, including
the Undeveloped area of Jurupa Hills Regional open space 695 acres and 34 neighborhood parks total-
ing approximately 104.3 acres for a total acreage of 1116.6.

The City has agreements with three of the local school districts for joint or exclusive use of 53 school
sites totaling approximately 650 acres within the city and the sphere of influence.

Underserved Areas

An analysis of existing park service areas was undertaken to determine what areas of the City and its
Sphere of Influence are currently underserved and to determine the location of future park sites and
whether additional recreation centers were needed. The underserved areas of the City and its Sphere of
Influence were identified as follows:

2-1



City of Fontana Parks, Recreation & Trails Master Plan: 2023 Update

Foothill South Area: Residential neighborhood located partially in the Sphere of Influence
bounded by Foothill Avenue and the Metrolink right-of-way, and by East and Citrus Avenues.

West Fontana Area: Residential neighborhood in the Sphere of Influence bounded by the
Metrolink right-of-way and the I-10 Freeway, and by Cherry and Citrus Avenues.

Review of the Trails Master Plan

The existing Fontana Trails Master Plan was reviewed in the context of regional connections as well as
the new specific plan development that has occurred. The City has many opportunities for the expansion
of its trail system and pursuant to the Goals and Policies of the General Plan should pursue opportunities
for connectivity and integration with the surrounding communities.

Survey of the Residents

True North Research designed and conducted two mixed method surveys in April of 2019 to identify
areas of most importance to residents. The surveys focused on facilities and programming. Results indi-
cates that Fontana residents are generally pleased with the current parks, open space, and recreational
facilities inventory. The opportunities for the greatest improvement are in the areas of increased safety,
adding recreational equipment, beautification, lighting, restrooms, and additional facilities.

2.3 Recommendations & Action Plan
The recommended elements for consideration are identified as follows:

1. Improvements to Existing Parks and Recreation Centers
It is recommended that improvements be made to the following parks:
Almeria

Cambria Park

Catawba Park

Chaparral Park

Condor Park

Coyote Canyon Park

Fiesta Park

Fontana Park

Dr. Charles Koehler Park

Heritage Circle Park

Heritage Tot Lot West

Hunter's Ridge

Martin Tudor Park

Jurupa Hills Open Space Park

Mary Vagle Museum and Nature Center:
McDermott Sports Park

McDermott Soccer Park

Miller Park

North Heritage Park

North Tamarind Park

Oak Park

Patricia Marrujo Park

Patricia Murry Park

Ralph M. Lewis Park
2-2
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Rosena East Park

Rosena West Park

San Sevaine

Seville Park

Shadow Park

Southridge Park and Don Day Community Center
Sycamore Hills Park

Village Park

VOH Pool Facility

2. New Park Development

There is an identified need for new park development in the City and its Sphere of Influence
(county unincorporated areas). The addition of new parks would provide the needed facilities
and accessibility within a reasonable service radius. The following new parks are proposed to

be built (See Exhibit 3-7):

*  Arboretum Specific Plan

* Downtown Linear Park on the PE Trail
e Sierra Lakes Sports Park

*  Westgate Specific Plan

3. Provide Service in Under Served Areas
New parks to service existing and future populations within the existing city boundaries and
Sphere of Influence are recommended for two areas (See Exhibit 3-6):

* Foothill South Area: One community park and various neighborhood parks
*  West Fontana Area: One community park and various neighborhood parks

4. Trails
The following improvements are recommended for the City's trail system:

* Recreation Trail Improvements
* Bicycle Lane Improvements

*  Over/Underpass Improvements
* Recreation Trail Amenities

* Bicycle Lane Amenities

5. Improvements to Recreation Centers

Because these are large facilities, they will provide a variety of services which will meet the needs
of the larger segments of the community. Smaller neighborhood centers which provide program
specific activities/programming for teens, seniors and other age specific facilities will be defined
by population demand and located accordingly. It is recommended that the following improve-
ments be considered to the City’s Recreation Centers:

Renovate Don Day Community Center
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6. Improvements to Recreational Trails

The proposed recreation trail system primarily follows the utility and flood control corridors
throughout the City of Fontana, while the Active Transportation Plan provides for a system of
safe bicycle routes using the city street network. The approved Active Transportation Plan also
seeks to take advantage of new development opportunities to provide a continuous trail system
for recreation and transportation.

Many sections of the City have been built out; therefore, the recommendations focus on adapt-
ing the existing street system and utility corridors for bicycle travel. Where new development is
occurring, the Master Plan recommends accepted design standards to ensure new streets are
bicycle-friendly, and logical connections are made to the existing infrastructure. Particular atten-
tion should be made to routes to schools, parks and other recreation facilities, and commercial
areas.

The Active Transportation Plan will ensure linkages to regional open space to the north and
south and to adjacent cities. The trails also provide linkages within the City to key commercial,
cultural, and recreational destinations.

7. City and School Districts Use Agreements

The partnering of the City and school districts in joint use/exclusive use agreements is an essential
element in providing for the existing and future park and recreational needs. Joint-use and devel-
opment of facilities is a tried and proven way of utilizing school and City facilities to provide for the
recreational needs of the community.

It is recommended that the City:

* Continue to pursue joint-use opportunities with the school districts, especially for the use and
maintenance of existing and future gymnasiums and athletic fields.

* Continue working with the school districts to implement the school-park development con-
cept and pursue joint development when beneficial to both the City and the school districts.
Specific consideration should be given to older neighborhoods and those surrounding the
downtown in order to provide neighborhood park facilities.

* Encourage the School District to set up an annual planning session with all organized sports
group to establish an annual calendar.

* Add additional joint use and exclusive use agreements with other schools.

2.4 Implementation Plan

The recommended implementation plan involves four major categories of park and recreation improve-
ments:

1. Expansion of existing parks and recreation centers
2. Improvements to existing City parks/joint use facilities o address facility deficiencies

3. Development of new parks in the City and its Sphere of Influence to accommodate the ad-
ditional future demand for park facilities resulting from anticipated population growth
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4. Development of recreational trails and associated amenities

Given the large capital investment needed to implement the recommended improvements, the pro-
posed plan will need to be phased, in order to spread the costs over a reasonable period of time. The
prioritization of improvements within the phasing program was generated after careful consideration of
the following information:

* Immediate needs for new facilities within existing parks based on demand, replacement of
aging equipment, citizen feedback through a survey of residents, and input from City Coun-
cil, Parks, Community and Human Services Commission, and City staff.

* New parks and community centers to be developed over the longer-term, should be phased

based on future facility needs suggested by anticipated population growth and the geo-
graphic locations and expected timing of known residential plans in the City.
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SECTION 3: UPDATE PROCESS

3.1 Regional Context

The City of Fontana is situated between the Jurupa Hills to the south and the San Gabriel and the San
Bernardino Mountains to the north. These geological formations provide the City of Fontana with an
abundance of open space and wilderness recreation.

Much of the San Gabriel and San Bernardino mountains are within the contiguous jurisdictions of the
Angeles and San Bernardino National Forests. Trailheads throughout the foothills and along Lytle Creek
connect the City inland to the Pacific Crest Trail that eventually reaches as far as the Canadian and

Mexican borders. Southwest of the City, Martin Tudor Jurupa Hills Regional Park is part of a county trail
system that connects southward to the Santa Ana River.

3.2 Parks & Recreation
Review of the City General Plan
The Conservation, Open Space, Parks, and Trails Element of the General Plan (2015-2035) was re-

viewed. The following goals and policies related to the parks and recreation component are outlined.

Goal 1: Fontana continues to preserve sensitive natural open space in the foothills of the San
Gabriel Mountains and Jurupa Hills.

Consider permanent protection for sensitive foothill lands through potential partnerships with
conservation organizations or acquisition and deed restrictions.

Goal 2: Large city parks and open spaces include plantings and natural areas attractive to birds
and other wildlife.

Inform the public about the natural ecological character of Fontana.

Use public open space to support wildlife habitat where appropriate.

Goal 3: Fontana has a healthy, drought-resistant urban forest.

Support tree conservation and planting that enhances shade and drought resistance.

Expand Fontana’s tree canopy.

Goal 4: The city of Fontana has a no-net-loss policy for public parkland.

Establish legal requirements for replacement, when any city-owned park land listed in the Cal-
ifornia Protected Lands database is transferred to other uses, with land of equivalent environ-

mental, recreational, or aesthetic value.

Goal 5: All Fontana residents live within walking or biking distance of a public park, and there
are sufficient public parks to serve all areas of the city.

3-1



City of Fontana Parks, Recreation & Trails Master Plan: 2023 Update

Establish park access by walking and biking as a criterion for locating parks and for design of
active fransportation networks.

Continue to use a minimum standard of 5 acres of public parkland per 1,000 persons.
Pursue park development where parkland is insufficient

Goal 6: All public parks are designed and maintained to a high standard.

Promote park designs that can serve multiple types of users and provide aesthetic benefits.
Provide sufficient funding to support adequate park maintenance.

Goal 7: The Fontana parks system has a nonprofit partner that raises money for park improve-
ments.

Promote creation of a Fontana Parks Foundation, a nonprofit to support park system improve-
ments and activities.

Goal 8: Fontana updates the Parks, Recreation, and Trails Master Plan at least every 10 years.

Support a Parks, Recreation, and Trails Master Plan update consistent with the General Plan and
at least every 10 years thereafter.

Goal 9: Fontana has multi-use trails that provide north-south links and connections with the
Pacific Electric Trail and other city pedestrian and bicycle routes.

Seek funding sources to implement the San Sevaine Trail and design and implement an "East-
side Trail" linking the City from north to south the east part of the city, Create a maintenance /
Renovation Program for the trails system.

Advocate with other municipal partners to state lawmakers for opportunities to use utility ease-
ment land as trails and parks.

Goal 10: Trails in natural areas offer nature recreation experiences.
Support trail creation and maintenance in natural areas.

Park Types

Regional Parks: 40 acres or more with a wide range of amenities to attract the greatest range of users
and interests within and beyond the city. Their typical service radius corresponds to a one-hour drive.
Fontana's regional park, Jurupa Hills Regional Park totals 695 acres of of open space.

Community Parks: 10 to 40 acres and are utilized for active and/or passive activities; typical ameni-
ties include pool, lighted sports fields and courts, picnic facilities, play areas, restrooms, and off-street
parking.

Neighborhood Parks: 1 to 10 acres; walk or bike-to parks which are located within the neighborhood
they serve; include both active and passive designs; provides amenities such as picnic areas, informal
3-2



City of Fontana Parks, Recreation & Trails Master Plan: 2023 Update
fields, tot lots, court games, passive green space and off-street parking.

Sub-Neighborhood Parks: Typically less than 1 acre and often called pocket parks; serve built-up, ur-
banized areas; often developed in conjunction with residential plans.

Joint Use Park: These are facilities that utilize existing school sports fields, gymnasiums, and other school
amenities to provide additional recreational opportunities for the community.

Trails: These facilities provide a network of corridors to link recreational and regional open space.

Inventory of Existing Parks
The City currently has 52 developed parks, totaling approximately 421.55 acres. They contain a mix of
both passive and active recreation amenities.

Community Parks: Currently, there are 18 developed community parks in Fontana, totaling approxi-
mately 317.25 acres. The following parks and groupings of parks are considered community parks based
on a combination of park size and park usage. This means that some parks may be less than 20 acres but
are still considered community parks based on their facilities and activities. Also, for purposes of this
study, the Martin Tudor Jurupa Hills Regional Park is listed in this category.

1. Bill Martin Park 15.6
2. Catawba Park 144
3. Central City Park and Cypress Community Center 19.1
4. Coyote Canyon Park 15.5
5. Dr. Charles A. Koehler Park 10.0
6. Fontana Park 38.0
7. South Fontana Park 18.2
8. Jack Bulik Park 27.0
9. Martin Tudor Regional Park 30.0
10. Mary Vagle Nature Center 25.0
11. McDermott Soccer Park 6.2

12. McDermott Sports Complex 4.1

13. Ralph M. Lewis Sports Complex 20.0
14. Rosena Park East 10.5
15. Rosena Park West 3.15
16. Southridge Park with Don Day Community Center 259
17. Veterans Park 255
18. Village Park 9.1

Acreage of Community Parks 317.25

Neighborhood Parks: The existing 34 neighborhood parks in Fontana total approximately 104.3 acres.
The following parks are considered neighborhood parks. For the purpose of this study, both neighbor-
hood and sub-neighborhood parks are listed.

1. Almeria Park 8.1
2. Cambria Park 2.5
3. Carmela Park 0.4
4. Chaparral Park 10.3
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Condor Park
Fernandez Park
Fiesta Park
Gabriella Park
Heritage Circle Park

. Heritage Village East Tot Lot
. Heritage Village West Tot Lot
. Hunter's Ridge Park

. Lemon Pepper Park

. Licorice Park

. Miller Park

. Northgate Park

. North Heritage Park

. North Tamarind Park

. Oak Park

. Oak Grove Park

. Patricia Marrujo Park

. Patricia Murray Park

. PA-5 Gabion Ranch Park

. PA-6 Gabion Ranch Park
.PA-11 Gabion Ranch Park

. PA-16 Gabion Ranch Dog Park
. San Sevaine Park

. Seville Park

. Shadow Park

. Sierra Crest Park

. Sierra Crest Il Park
. Sycamore Hills Park
. Valley Oak Park
34.

Santa Fe Park

Acreage of Neighborhood Parks

Total Park Acreage

Parks, Recreation & Trails Master Plan: 2023 Update

7.0
1.0
1.6
3.2
0.9
1.0
104.3

421.55

Exhibit 3-1 provides a map of all existing parks in the City. An itemized list of facilities for each park is
given in Table 3.1.

Joint Use (School) Facilities: Schools within the City boundary are within the Fontana Unified School Dis-
trict, the Colton Joint Unified School District and the Etiwanda School District, as shown in Exhibit 3-2.
The City has joint use agreements with 53 of the local schools totaling approximately 650 acres, as
shown on Table 3.2. The City uses a 25% ratio in counting usable recreational areas at these schools.
Therefore, there is approximately 163 acres of joint use facilities.
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EXHIBIT 3-1
EXISTING PARKS

Parks, Recreation & Trails Master Plan: 2023 Update
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TABLE 3.1
INVENTORY OF EXISTING PARKS

Parks, Recreation & Trails Master Plan: 2023 Update
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Indoor Gymnasium 1 1 2
Indoor Racquetball 4 4
Indoor Stage 1 1
Informal Fields 1 1 1 1 4 5 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 36
Lagoon 1 1
Little League Field 2 1 3
Little League Field w/lights 4 1 3 1 1 6 1 2 19
Parking - ADA accessible 1 11 2 17 1 7 6 2 41 14 2 25 1 6 4 4 4 1 8 2 2 1 18 2 4 2 5 1 1 5 2 19 3 219
Parking - on site 10 | 306 36 574 10 | 217 64 25 523 | 521 34 386 5 200 50 50 100 80 9 67 16 10 | 14 380 40 127 | 32 94 11 191 17 477 26 4702
Pickle Ball Courts 2 2 4 0 2 10
Picnic Shelters 4 2 5 1 1 3 1 1 3 6 1 7 1 1 3 1 1 2 1 1 1 1 1 1 3 2 1 2 3 1 62
Picnic Tables 16 15 2 8 13 16 8 15 13 4 3 18 29 8 4 3 32 2 1 51 4 5 9 3 11 15 14 5 8 6 2 2 8 11 | 25 16| 9 8 9 7 12 | 8 34 19 501
Play Area & Apparatus 2 1 1 1 1 1 1 1 2 1 1 3 6 1 1 1 1 2 1 7 1 1 1 1 1 2 4 3 2 1 1 1 1 8 1 1 1 2 1 2 2 1 1 71
Port-a-Potty 0
Public Telephone 0
Restroom Facilities 1 2 1 3 1 1 1 1 1 5 1 1 1 3 1 1 1 1 2 1 1 1 1 1 1 2 1 1 1 1 1 1 1 1 2 1 3 1 52
Roller Hockey Court 1 1 2 4
Security Lighting yes| yes | yes| no | yes yes yes [ yes| yes | yes | yes | yes | yes | yes | yes [ yes no no yes | yes | N/A | yes | yes | yes yes yes yes | yes | yes | yes [ yes yes | yes | yes | yes | yes | yes | yes | yes| yes | yes [ yes [yes| no | yes| yes| yes| yes| yes | yes|yes| yes | yes 0
Senior Baseball (overlay) 1 1
Senior Baseball Diamond 1 1
Senior Baseball Diamond w/lights 1 1 1 1 4
Shuffleboard Court 0
Signage yes | yes | yes| yes | yes yes yes | yes| yes | yes | yes | yes | yes | yes | yes | yes yes yes yes | yes yes | yes | yes yes yes yes | yes | yes | yes [ yes yes | yes | no yes | no |yes|yes| yes | yes | yes [yes|yes|yes|yes|yes|yes| yes | yes|yes| yes | yes 0
Skatepark 1 1 0 2
Soccer (overlay) 2 yes 1 4 7
Soccer w/lights 1 4 4 yes 5 14
Softball Diamond 0
Softball Diamond w/lights 2 4 6
Splashpads 1 1 2
Stage/Amphitheater 1 1 1 1 4
Swimming Pool 1 1 1 1 1 5
Tennis Court 2 6 8
Tennis Court w/lights 2 6 4 2 2 16
Tot Play Area 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 38
Trails 1 yes 1 no | yes yes 2 no | yes | yes 1 1 yes no no 1 no no no yes no yes yes 1 no no 1 no 1 no | no| no | no 1 1 no 1 1 1 1 no| yes [ no| no| no no 16
Volleyball Court 2 2 4
Wading Pool 1 1 1 3
Water Slides 1 1 2
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TABLE 3.2

JOINT USE FACILITIES

Fontana USD - High Schools

Parks, Recreation & Trails Master Plan: 2023 Update

Middle Schools

Elementary Schools

g
S
@ o g § e
ot I = © :5 o Rl 'S) c ° (cJ g @ ﬁ 2
s 5 ¢ & 38 5 E 5 B o2 g 3 s £ g % 2 o5 &£ . SE
Existing School Facilities = 56 & 5§ ¢ 5 3 2 = & & & &8 2 = & 8 & 6 & § 8¢
Acres 9.9 | 18.5[ 41.8] 45.4 [ 38.6] 50.6 [ 46.2] 22.3[ 18.3] 15.8 [ 20.0| 18.8 [ 20.0| 20.0] 100] 9.3 [ 55 [11.9] 55| 87 [ 7.8 | 7.0
Basketball Court - full court w/ lights
Basketball Court - half court w/ lights
Basketball Court - full court 2 5 3 6 5 6 12 3 6 4 8 6 6 8 3 3 2 4 3 4 2
Basketball Court - half court 2 4
Track (Field) 1 1 1 1 1 1 1 1 1 1
Football Field 1 1 1 1 1 1 1 1 1
Handball Court 3 6 4 5 8 5 7 5 2 2 2 4 8
Indoor Basketball-Court fulll court 2 2 1 1 1 2
Indoor Gymnasium 1 1 1 1 1 1 1 1 1 1 1 1
Indoor Racquetball
Informal Fields 1 1 1 1 1 1 1 2 1 1 1 1 3
Practice Fields 1 2 1 1 2 2 1 1
Little League Field 2 1 2 1 2 4 1 1 1 2 4 3 2
Little League Field w/Lights
Roller Hockey Court
Senior Baseball Diamond 2 1 1 1 1 1 3
Senior Baseball Diamond w/ Lights
Soccer (Overlay) 1 1 1 3 2 9 1 2 1 1 1 1
Soccer W/Lights
Softball Diamond 2 2 2 2 2 1 1 1 2
Softball Diamond w/ Lights 1
Tennis Court 8 8 6 8 4 6 2 2
Tennis Court w/ Lights 6
Volleyball Court 2 3 1 4 1 6 3 6 3 5 3 2
Swimming Pool 1
Play Area & Apparatus 2 1 3 2 3 2 4
Port-a-Potty
* Specific facilities information not available
** Estimated acreage
O Exclusive use agreement
3-8
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Proposed Improvements to Existing Parks/Facilities
The following planned improvements to existing parks will help satisfy the requirement for additional
recreation facilities. See Table 4.1 for cost estimates.

Almeria Park:
* New ADA inclusive Playground structures(2)

Cambria Park:

* Playground Shade Structure

* New ADA Inclusive Playground Structure
* New Park Gazebo

Catawba Park:
e New Restrooms
* Resurface Parking

Chaparral Park:

* Playground Improvement

* New Restroom

* New ADA Inclusive Playground Structure w/ Shade Structure

Condor Park :
* Full coverage playground shade structure

Coyote Canyon Park:

* Add shade at ballfield dugouts (6)

e New ADA Inclusive Playground Structure

* Replace rubber playground safety surfacing
* Add shade for ballfield spectator areas (6)
* New/Replace Score Boards(3)

Fiesta Park:

* Playground Shade Structure

* Replace rubber playground safety surfacing
* New ADA Inclusive Playground Structure

Fontana Park:
* Shaded spectator areas for the pool deck (2)

Dr. Charles Koehler Park:
* ADA Playground w/ shade & Improvements
* Resurface Parking Lot

Heritage Circle Park:
e Security Lighting
* Renovate Restroom
e Fitness Trail
e New Park Gazebo
3-9
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Heritage Tot Lot West:
* Playground Shade Structure
* New ADA Inclusive Playground Structure

Hunter's Ridge:

* Snack Bar Roof Improvement

* Resurface Parking Lot

* Add Shade at Ballfield Dugouts (2)

* Full Coverage Playground Shade Structure
* Add shade for ballfield spectator areas (2)

Martin Tudor Regional Park:

* Park Rehabilitation

* Resurface Parking Lot

*  Sewer Extension

* Playground Shade Structure

* Replace rubber playground safety surfacing
* New ADA Inclusive Playground Structure

*  Pump Track Action Park

Jurupa Hills Openspace Park:
* Hillside Stabilization above the splash Pad
*  Wilderness Trails

Mary Vagle Museum and Nature Center:
* Resurface Existing Parking Lot

McDermott Sports Complex:
* Playground Shade Structure
e Shade Structures

McDermott Soccer Park:
* Replace Fence

* Resurface Parking Lot
e Shade Structures
Artificial Turf

Miller Park:

* New outdoor pool facility

* New Indoor Pool Facility

*  Gymnasium with two indoor basketball courts Courts
* Indoor racketball courts

*  Amphitheature seating with Dance Area

North Heritage Park:

* Playground Shade Structure

* Replace rubber playground safety surfacing

* New ADA Inclusive Playground Structure
3-10

Parks, Recreation & Trails Master Plan: 2023 Update



City of Fontana Parks, Recreation & Trails Master Plan: 2023 Update
* Improved Security Lighting

North Tamarind Park:
* ADA sidewalk improvements

Ocak Park:

* Restroom Improvement

*  Security Lights

*  Shelter Roof

* Playground Shade Structure

* New ADA Inclusive Playground Structure

Patricia Marrujo Park:

* Playground Shade Structures (2)

* New ADA Inclusive Playground Structure
*  New Park Gazebos (2)

Patricia Murry Park:

* Playground Shade Structure

* New ADA Inclusive Playground Structure
*  New Park Gazebos (2)

Ralph M. Lewis Park:
* New Football Goal Posts w/ Catch Systems (8)

Rosena East Park:
* Playground Shade Structures (2)

* New Park Gazebo
* New ADA Inclusive Playground Structures (2)

Rosena West Park:

* Playground Shade Structure

* Replace rubber playground safety surfacing
* New ADA Inclusive Playground Structure

San Sevaine:

* Resurface Parking Lot

* Full Coverage Playground Shade Structure
* Upgrade Existing Park Exercise Equipment
* New Park Gazebo

Seville Park:
* Resurface Parking Lot
* Remove the old amphitheater and stage

* New ADA Inclusive Playground Structure
* New Pickle Ball Courts (4)
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* ADA sidewalk improvements

Shadow Park:
* ADA Playground Improvements with shade structure

Southridge Park and Don Day Community Center:
* Resurface Existing Parking Lot

* Shade for Ballfield Spectator Areas (4)

* New ADA Inclusive Playground Structure

Sycamore Hills Park:
* Playground Shade Structure (2)
e New ADA Inclusive Playground Structure

Village Park:

* Playground Shade Structure

* Replace roof on Park Gazebo

* Shade for Ballfield Spectator Areas ()

* New ADA Inclusive Playground Structure
* Expand Parking

* ADA sidewalk improvements

* Ballfield Score Boards (3)

VOH Pool Facility:
* Spectator Shade Structure (2)

Park Security Camera Installations:
* 1 park per year

Service Area Analysis
There are currently 18 community parks or groupings of parks. Community parks are defined by the Gen-
eral Plan to have a service area of a mile and a half.

The incorporated city has good access to the existing community parks as shown in Exhibit 3-3. The need
for more community parks will be increased by the annexation of the unincorporated area of West Fon-
tana and the future development of the unbuilt portions of North Fontana. These areas will both need a
new community park.

A neighborhood park has a service area of one-half mile, a comfortable walking distance. Exhibit 3-4
illustrates the service areas of all existing and planned neighborhood parks. There are no neighborhood
parks in the unincorporated area of West Fontana. The areas of the City and its Sphere of Influence not
served directly by existing parks are served by the recreation facilities located at schools.

Exhibit 3-5 illustrates the service areas of all community and neighborhood parks combined.

Underserved Areas
There are currently no parks or recreational facilities located in the following areas (Exhibit 3-6):

Foothill South Area: Residential neighborhood located partially in the Sphere of Influence bounded by
3-12
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Foothill Avenue and the Metrolink right-of-way and by East and Citrus Avenues.

West Fontana Area: Residential neighborhood in the Sphere of Influence bounded by the Metrolink
right-of-way and the I-10 Freeway and by Cherry and Citrus Avenues.

Pursuant to the goals in the General Plan, City park standards shall also apply to newly

annexed areas of the city.

Planned Future Parks
The City will be reviewing future park and trail facilities, some through specific plans. The following mas-
ter planned recreation facilities will also help satisfy the requirements for additional recreation facilities.

The locations of new park facilities are indicated on Exhibit 3-7. The new community center is shown on
Exhibit 3-9.

The Arboretum Specific Plan is proposed to be located to the east of Citrus Avenue between In-
terstate 15 and Summit Avenue and will include 13 acres of public park.

Downtown Linear Park on the PE Trail is a proposed extension of the Civic Center park improve-
ments such as the Library and Miller Amphitheater extending to the west to Juniper Avenue.

Sierra Lakes Sports Park is a 29.8-acre proposed park to be located in north Fontana on Sierra
Lakes Parkway between Knox Avenue and Catawba Avenue.

Westgate Specific Plan is proposed to be located adjacent to Fontana Park on the western side of
the City and includes 19.04 acres of parkland.

Planned Future Schools

Fontana Unified School District is currently planning one new school site as illustrated on Exhibit 3-8.
This planned future school is a 7-12 academy located at Citrus Avenue and Casa Grande Avenue.
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EXHIBIT 3-3
COMMUNITY PARKS
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EXHIBIT 3-5
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EXHIBIT 3-6
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EXHIBIT 3-7 ‘)
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3.3 Recreation Centers
Exhibit 3-9 provides a map of all the existing and proposed Community Centers in the City.

Because community centers are large facilities, they will provide a variety of services which will meet the
needs of the larger segments of the community. Smaller neighborhood centers which provide program
specific activities/programming for teens, seniors and other age specific facilities will be defined by pop-
ulation demand and located accordingly. These recreation facilities are described as follows:

Community Center: A center that has facilities large enough to offer a wide variety of programs and
services such as team and individual competitive sports, year-round aquatics, computer labs, large
meeting and banquet opportunities, fitness centers, etc. Generally, centers of this type service a 5 to
10-mile radius.

Neighborhood Center: A site dedicated to providing specific and targeted programming to an identified
geographic service area. Programming includes concepts such as after school teen program, Tiny Tot

Program and various recreation classes such as dance, martial arts and music. It should be noted that
a neighborhood center is not necessarily a structure built by the City. It could be a strategically located
excess school facility or a store front in a neighborhood shopping center. What the Neighborhood Cen-
ter represents is a central location where program planning, sign-ups and office work for the specific
neighborhood/community takes place. The programs could be implemented at any one of a multitude
of other locations within the service radius.

Specialty Center: A center that is dedicated to a specific use, such as age specific (teen, senior, efc.) or
program specific (fitness, nature, etc.) facilities.
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EXHIBIT 3-9
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3.4 Trails & Bikeways

Trail Types: The City's off-street recreational trail system combines hiking, equestrian, and bike trails.
Such trails are primarily used for recreation, but can also be used for commuting or to provide access
to community facilities, such as the Metro Link Station or schools. Dedicated bike lanes, or Class 2
bikeways, consist of a dedicated lane along the pavement edge of streets and provide an alternative
to the automobile throughout the City. Pedestrian access and recreation is provided through the City’s
sidewalks and hiking trails. Exhibit 3-10 shows existing and proposed trails.

Bikeway Types: The State of California categorizes bicycle facilities into four classifications according to
the degree of exclusiveness with which the paths are preserved for bicycle use. The designation of bike-
ways as Class I, II, Ill, and IV should not be construed as a hierarchy of bikeways. Each class of bikeway
has its appropriate application. Exhibit 3-11 provides a map of the City’s bikeway system. Exhibit 3-12
provides details on each bikeway type.

Proposed Improvements to Trails

The following proposed improvements to the trail system will link and improve existing trails and provide
amenities for trail users. This list includes recommendations from the Active Transportation Plan. See
Table 4.1 for cost estimates.

Recreation Trail Improvements:

*  Complete the hiking/recreation trail in the Southern California Edison Utility Corridor in
northern Fontana

* Construct trailheads and restrooms in strategic locations.

Bicycle Lane Improvements:

* Convert existing dirt utility road into 3-mile long Class | bike path at Southern California
Edison Utility South lll from Catawba Park to Locust Avenue

* Convert existing dirt utility road into 3.1-mile long Class | bike path at San Bernardino
County Parcel from Southern Calitfornia Edison Utility North to Riverside Avenue

* Convert existing dirt utility road into 1.6-mile long Class | bike path at Southern California
Edison Utility North Spur | from Bridlepath Dr to Southern California Edison Utility North
Spur I

* Convert existing dirt utility road into 0.5-mile long Class | bike path at Connector Path from
Wilson Avenue to Southern California Edison North Spur |

* Convert existing dirt utility road into 6.5-mile long Class | bike path at Southern California
Edison Utility North from East Avenue to Sierra Avenue

* Provide 2.5-mile long Class | bike path, constructed adjacent to existing canal, at Sr-210
Drainage (South) from Victoria Avenue to Knox Avenue

* Provide 1-mile long Class | bike path, constructed adjacent to existing canal, at Sr-210
Drainage (North) from San Sevaine Road to Knox Avenue

* Provide 0.5-mile long Class | bike path, constructed adjacent to existing canal, as an exten-
sion of existing San Sevaine Trail from Pacific Electric Trail to Victoria Avenue

* Provide 3-mile long Class | bike path, constructed adjacent to existing the Metrolink rail from
Catawba Avenue to Maple Avenue

* Provide 2.5-mile long Class | bike path, constructed adjacent to existing canal, at San Se-
vaine Trail (South) from Philadelphia Avenue to 1-10 Freeway

* Convert existing dirt utility road into 0.8-mile long Class | bike path at Southern California
Edison Utility South | from San Sevaine Trail to Rancherias Dr
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* Convert existing dirt utility road into 1.1-mile long Class | bike path at Southern California
Edison Utility South Il from Live Oak to Poplar Avenue

* Provide 2-mile long Class Il bikeway at Sierra Avenue (Central) from Baseline Avenue to
Merrill Avenue

* Provide 4.5-mile long Class Il bikeway at Valley Boulevard from Banana Avenue to Alder
Avenue

* Provide 2.5-mile long Class Il bikeway via Road Diet (4 to 3 lane conversion) at Alder Ave-
nue (North) from Baseline Avenue to Randall Avenue

* Provide 1.1-mile long Class Il bikeway at Cypress Avenue (South) from Slover Avenue to
Southern California Edison Utility Path

* Provide 1-mile long Class Il bikeway via Road Diet (4 to 3 lane conversion) at Juniper Ave-
nue (Central) from Foothill Avenue to Merrill Avenue

* Provide 3.25-mile long Class Il bikeway at Jurupa Av from Etiwanda Avenue to Like Oak
Avenue

* Provide 3-mile long Class Il bikeway at Merrill Avenue from Catawba Avenue to Maple
Avenue

* Provide 4.25-mile long Class Il bikeway via Road Diet (4 to 3 lane conversion) at Miller
Avenue from Beech Avenue to Maple Avenue

* Provide 0.5-mile long Class Il bikeway at Fontana Avenue from Merrill Avenue to Randall

Avenue

* Provide 1.7-mile long Class Il bikeway at Highland Avenue from Know Avenue to Highland
Avenue

* Provide 0.3-mile long Class Il bikeway at Live Oak Avenue from Jurupa Avenue to Fernwood
Way

* Provide 1-mile long Class Il bikeway at Mulberry Avenue from Jurupa Avenue to Philadel-
phia Avenue

* Provide 1.75-mile long Class Il bikeway at Poplar Avenue (South) from Boyle Street to Beech
Avenue

* Provide 2.75-mile long Class Il bikeway at Randall Avenue from Lime Avenue to Palmetto
Avenue

* Provide 2.75-mile long Class Il via Road Diet (4 to 3 lane conversion) at San Bernardino
Avenue from Fontana Avenue to Alder Avenue

* Provide 5.3-mile long Class Il bikeway at Santa Ana Avenue from Mulberry Avenue to Tam-
arind Avenue

* Provide 1-mile long Class Il bikeway at Sierra Avenue from Jurupa Avenue to Philadelphia
Avenue

* Provide 4.5-mile long Class Il bikeway at Slover Avenue from San Sevaine Trail to Sierra
Avenue

* Provide 1-Mile long Class Il bikeway at Mango Avenue (Central) from Foothill Boulevard to
Merrill Avenue

* Provide 1.2-Mile long Class Ill bikeway at Almeria Avenue from Baseline Avenue to Pacific
Electric Trail

* Provide 2.75-Mile long Class Ill bikeway at Cypress Avenue (North) from Highland Avenue
to Valencia Avenue

* Provide 2.5-Mile long Class Ill bikeway at Juniper Avenue (Central) from Baseline Avenue
to San Bernardino Avenue

* Provide 0.5-Mile long Class Ill bikeway at Mango Avenue (Central) from Merrill to Randall
Avenue
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Provide 1-Mile long Class lll bikeway at Lime Avenue from Baseline Avenue to Foothill Bou-
levard

Provide 0.06-Mile long Class Il bikeway at Meyer Canyon Road from E Liberty Parkway to
Cherry Avenue

Provide 0.5-Mile long Class Il bikeway at Miller Avenue from Plumaria Avenue to Beech
Avenue

Provide 1-Mile long Class Il bikeway at Mulberry Avenue from Slover Avenue to Jurupa
Provide 1.25-Mile long Class Il bikeway at Oleander Avenue (North) from Miller Avenue
to Orange Way

Provide 1.6-Mile long Class Ill bikeway at Oleander Avenue (Central) from Ceres Avenue
to Valley Boulevard

Provide 0.75-Mile long Class Il bikeway at Oleander Avenue (South) from Railroad to Santa
Ana Avenue

Provide 2.75-Mile long Class Ill bikeway at Palmetto Avenue from Miller Avenue to Mary-
gold Avenue

Provide 1-Mile long Class Ill bikeway at Poplar Avenue (Central) from Randall Avenue to
Valley Avenue

Provide 0.08-Mile long Class Ill bikeway at Roanoke Road from E Liberty to Cherry Avenue
Provide 0.75-Mile long Class IV bikeway at Slover Avenue from Sierra Avenue to Tamarind
Avenue

Provide 2-Mile long Class IV bikeway at Sierra Avenue (South) from Slover Avenue to Jurupa
Avenue

Provide 2.6-Mile long Class IV bikeway at Jurupa Avenue from Live Oak Avenue to Sierra
Avenue

Provide 1.2-Mile long Class IV bikeway at Citrus Avenue (South) from Slover Avenue to
Jurupa Avenue

Over/Under Passes to the proposed 210 Freeway:

Support the hiking/biking trail connection through the 210 Freeway underpass at San Se-
vaine Road, connecting the north and south sides of the Southern California Edison Utility
Corridor Trail

Other Over/Under Passes:

Work closely with the Bureau of Reclamation's San Sevaine Creek joint-use trail to connect
at grade or with a grade-separated crossing on the Metrolink right-of-way

Recreation Trail Amenities:

Staging areas and parking
Signage and maps
Benches

Drinking Fountains

Bicycle Lane Amenities:

Provide street sweeping maintenance of bike lanes and street intersections
Push buttons at signalized intersections
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EXHIBIT 3-12
BIKEWAY TYPES

CLASS |
Shared-Use Path

Provides a completely separated right
of way for the exclusive use of bicycles
and pedestrians with crossflow minimized.

o

SHARED
USE PATH

NO
MOTOR
VEHICLES

]

MOTORIZED
BICYCLES

2" horizontal
"o ‘.tt‘u
clearance ! E

10" vertical
‘ . clearance

o] w0 |2
Shared-use path

14'min. total width recommended/preferred (10" paved width,
2' clear shoulders)
8 min. paved width required
2' gravel shoulders required
12" min. fotal width required
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EXHIBIT 3-12 (CONT)
BIKEWAY TYPES

CLASS Il

Bike Lane

Provides a striped lane for
one-way bike travel

on a street or highway.

BIKE LANE
Bike lane
sign
3'-§' horizontal
5" solid & golig Clearance
white stripe-typ. white stripa-typ.
r Y
vertical
clearance g’i
: .
4 rd IL
Parking and bike lane Travel Lane Travel Lane Bike lane
11" min. with rolled curb 4" min. without gutter
12" min with vertical curb 5" min. with gutter
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EXHIBIT 3-12 (CONT)
BIKEWAY TYPES

CLASS Il

Bike Lane
Provides for shared use which pedestrian or

motar vehicle trafiic, typically on lower volume roadways

BIKE ROUTE

Bike route

Bike route
sign

sign

|

Sidewalk Shared travel lane Shared travel lane

14" min. recommended 14" min. recommended

CLASS IV
Separated Bikeway
Provides a separared path for cne-way bicycle travel adjacent to a street or highway.

Bicyles are separated from mator vehicle traffic by a raised curb, bollards, parking
with a painted buffer, or other vertical physical barrier

Flexible Post or
other barrier

‘f‘
it ] 1
) ,L L]
Sidewalk Separated Parking Lane Travel Lane Travel Lane Parking Lane Separated Sidewalk
Bikeway Bikeway
75 Min.) 7 (5 Min.)
3" Min 3’ Min
5" Min. for 5" Min. for
Acessible Parking

Acessible Parking
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3.5 Parks & Facilities Standards Analysis

Parks Standards Analysis

Section 66477 of the Government Code known as the “Quimby Act” requires developers to provide
land and/or fees for new parks based on a standard of 3-5 acres of neighborhood and community park
land per 1,000 residents. The 2015-2035 General Plan calls for a park acreage standard of 5 acres
per 1,000 residents: 2 acres for community parks and 3 acres for neighborhood parks.

After a thorough analysis of the park system in its entirety and information gathered from a recent survey
of the residents, a needs analysis was generated and broken into four separate categories:

1. Expansion of existing parks and recreation centers

2. Improvements to existing City Parks and joint use facilities

3. Development of new parks in the City and its Sphere of Influence
4. Development of recreational trails and open space

The Parks, Recreation, & Trails Master Plan 2023 Update needs analysis suggests the building of one (1)
additional community center in the Southern third of the City; several upgrades to existing parks; and
the construction of approximately 62 acres of trail.

In order to meet the needs, it is recommended that Policy 2.1 of the General Plan be amended to allo-
cate 3 acres of developed parkland and 2 acres of open space per 1,000 population. This will provide
the city with a well-balanced park system that will meet the needs of the community well into the future
and keep pace with the rapidly growing diverse community. It is estimated that with the inclusion of a
25% credit for Joint/Exclusive Use facilities shared with school district for existing school property and
the desire to partner with the districts to help fulfill the need for amenities in the underserved areas,
along with a 25% credit for private parks within gated communities, the City will exceed the Quimby
goal of 5 acres per 1,000 population adopted by City Council in the 2015-2035 General Plan.

For the purposes of this document, Open Space shall mean: Outdoor recreation areas, including areas
of scenic, historic and cultural value; land currently used for/or particularly suited for parks and recre-
ation; linkages between important recreational areas. Utility easements that can be deeded to the public
in perpetuity may be included as open space subject to the review and approval of the City Council. Any
property subject to the hillside ordinance may be given partial credit subject to the review and approval
of the City Council. Open space shall not include areas of land that have a primary purpose for another
use such as landscape and building setbacks, any property within public right of way, or public utility
easements.

Facility Standards Analysis

With regard to types of facilities within parks, the 2015-2035 General Plan states that no single set of
accepted standards exist, partly due to the diverse needs of different communities. The facilities from
other regional cities were reviewed in January 8, 2019 to gain regional insight into park and recreation
demand (Table 3.3). Among these cities were Corona, Ontario, Rancho Cucamonga and Rialto. These
cities were chosen because of their geographic proximity to Fontana and demographic profile.

3.6 Summary of Citizen Survey
3-30



City of Fontana Parks, Recreation & Trails Master Plan: 2023 Update

TABLE 3.3
COMPARISON OF EXISTING INVENTORY TO OTHER CITIES
Rancho

Factor Fontana Corona* Ontario* Cucumonga* Rialto*
Population 211,815 167,836 175,841 177,452 103,562
Total Park Acreage 1,073 364 187 323 107
Community Park Acreage 978 226 143 155 101
Neighborhood Park Acreage 95 124 44 162 35
Community Center Sq. Ft. 77,748 25,768 83,300 121,384 34,000
Pools 7 9 4 4 1
Aquatic Centers 4 1 1 0 1
Skate Parks 2 2 0 1 2
Roller Hockey 4 1 0 0 0
Lit Baseball Fields 327 19 13 137 11"
Unlit Baseball Fields 4" 143 12 12" 3!
Lit Muti-purpose Fields 202 9 4 8? 52
Unlit Multi-purpose Fields 42 5 3 27 112
Gymnasiums (city) 1 1 2 0 1
Libraries 3 1 2 2 2
Library Sq. Ft. 112,500 82,500 72,000 34,800 10,000+

Notes:

* Data collected through phone interviews with City staff

1 - Includes softball fields

2 - Includes soccer and football fields

3 - Practice fields

4- 3 libraries are in the Sphere of Influence

5 - Unused facility

6 - HOA Pools

7 - School Facilities
reviewed and changed
reviewed, did not change
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The following is an outline of the main factual findings from the survey. For the reader’s convenience,
we have organized the findings according to the section titles used in the body of this report. Thus, to
learn more about a particular finding and how it may compare to findings from prior surveys (where
applicable), simply turn to the appropriate report section in Appendix B of this document.

Quality of Life

A clear majority of respondents shared favorable opinions of the quality of life in Fontana, with 13% re-
porting it is ‘excellent” and 51% stating it is ‘good’. Approximately three-in-ten residents (31%) indicated
that the quality of life in the City is ‘fair’, and just 7% of residents used ‘poor’ or ‘very poor’ to describe
the quality of life in Fontana.

When asked what local government could do to improve the quality of life in Fontana now and in the
future the most common specific responses to this question were improving streets, roads, and sidewalks
and cleaning up/beautifying the City and landscaping (11% each), followed by improving public safety
and reducing crime and drugs (9%), addressing homeless issues (7%), and adding/improving parks and
recreation facilities (7%).

Parks and Open Space Areas
Eighty-two percent (82%) of respondents reported that at least one member of their household had
visited a city park in the 12 months prior to the interview.

The frequency of visits o parks and open space areas was also high. Close to three-in-ten residents
(29%) reported that their household visits a park or open space area in Fontana at least once per week,
and an additional 19% stated that they visit a park two to three times per month.

Among those who could recall the names of the parks and open space areas they visit most often, Fon-
tana Park was mentioned most frequently (23%), followed by Jack Bulik Park (14%), Veterans Park (13%),
Almeria Park (12%), Jurupa Hills Regional Park (10%), and Hunter’s Ridge Park (10%). Other parks and
open space areas cited by at least 7% of residents included Coyote Canyon Park (9%), Miller Park (9%),
Ralph Lewis Sports Complex (9%), Bill Martin Park (8%), Southridge Park (8%), and Heritage Park (7%).

Recreation and Community Facilities
Forty-four percent (44%) of respondents reported that at least one member of their house-hold had
visited a community center or recreation facility in the 12 months prior to the inter-view.

Over a quarter of visitors (26%) utilized a community center or recreation facility at least once per month
and 18% visited less frequently than once per month.

Jessie Turner Community Center was the facility visited most frequently (44%), followed by Fontana Park
Aquatic Center (30%), Don Day Community Center (14%), Fontana Community Senior Center (11%),
Mary Vagle Nature Center (8%), and Jack Bulik Neighborhood Center (7%).

Over one-quarter of respondents indicated that they did not have an opinion or were unwilling to com-
ment on the overall quality, safety, and/or appearance of Fontana’s community centers and recreation
facilities. Among those with an opinion, however, the assessments were decidedly positive. The propor-
tion of respondents who provided a rating of excellent or good was highest for the appearance of the
facilities (58%), followed by the overall quality (55%) and safety (55%).
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Perceived Needs

When asked to rate how well the existing parks and recreation facilities in Fontana perform in meeting
their household’s recreation needs, 14% provided a rating of excellent and 44% provided a rating of
good. An additional 26% indicated that the parks and recreation facilities do a fair job of meeting their
household’s recreation needs. Overall, just 7% used poor or very poor to describe how well their needs
are being met by the existing inventory, and 10% were unsure or unwilling to state their opinion.

Sixty percent (60%) of all respondents indicated that there were improvements they would like made to
parks and open space areas in Fontana.

Just over one-quarter (26%) of all respondents indicated that there were improvements they would like
made to community centers and recreation facilities in Fontana.

The most commonly suggested improvement with respect to community centers and recreation facilities
was updating buildings and equipment (17%), followed by improving security/safety (13%), cleaning/
beautifying facilities (12%), greater variety of classes (11%), providing more facilities (9%), and more

activities/programs for kids (8%).

When asked to prioritize among a list of projects and improvements that the City is considering.
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SECTION 4: FUNDING SUMMARY

4.1 Development Components and Capital Costs

Table 4.1 summarizes the development costs associated with the proposed improvements at each park
site. The total capital cost of the recommended improvements is $213.2 million dollars based on 2023
costs. The breakdown of this total by major category is as follows:

Improvements to Existing Parks $45.0 million
New Community Facilities $28.1 million
New Trail Improvements/Amenities $20.2 million
New Park Development $56.5 million
New Bike Lanes (per the ATP) $63.4 million
Total $213.2 million

Given the large capital investment needed to implement the recommended improvements, it is clear
that the proposed facility development would need to be phased, in order to spread the costs over a
reasonable period of time. Prioritization of improvements was established after careful consideration of
the following information:

1. New parks, to be developed over the longer-term, should be phased based on the future

facility needs suggested by anticipated population growth and the geographic locations and
expected timing of known residential plans in the City.
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TABLE 4.1
CAPITAL COSTS
I. Park Improvements (Existing Parks)
Construction Costs A&E Costs Total Costs Priority Level
Almeria Park $385,000
2 new ADA inclusive Playground Structures $350,000 $35,000 High
Cambria Park $605,000
Playground Shade Structure $150,000 $15,000 High
New ADA Inclusive Playground Structure $250,000 $25,000 Low
New Park Gazebo $150,000 $15,000 Low
Catawba Park $440,000
New Restrooms $300,000 $30,000 High
Resurface Parking $100,000 $10,000 Low
Chaparral Park $753,500
Shelter Roof Renovation $85,000 $8,500 Moderate
New Restroom $300,000 $30,000 High
New ADA Inclusive Playground w/ shade Structure $300,000 $30,000 Moderate
Condor Park $165,000
Full coverage playground shade structure $150,000 $15,000 Moderate
Coyote Canyon Park $1,419,000
Add shade at ballfield dugouts (6) $150,000 $15,000 High
New ADA Inclusive Playground Structure $250,000 $25,000 Low
Replace rubber playground safety surfacing $80,000 $8,000 Low
Add shade for ballfield spectator areas (6) $360,000 $36,000 Low
Ballfield Score Boards (3) $450,000 $45,000 Moderate
Fiesta Park $412,500
Playground Shade Structure $100,000 $10,000 High
Replace rubber playground safety surfacing $75,000 $7,500 High
New ADA Inclusive Playground Structure $200,000 $20,000 Low
Fontana Park $330,000
Shaded spectator areas for the pool deck (2) $300,000 $30,000 Low
Dr. Charles Koehler Park $572,000
ADA Playground w/ shade & Improvements $400,000 $40,000 Moderate
Resurface Parking Lot $120,000 $12,000 Low
Heritage Circle Park $731,000
Security Lighting $200,000 $20,000 High
Renovate Restroom $150,000 $15,000 High
Fitness Trail $200,000 $36,000 Moderaate
New Park Gazebo $100,000 $10,000 High
Heritage Tot Lot West $385,000
Playground Shade Structure $100,000 $10,000 High
New ADA Inclusive Playground Structure $250,000 $25,000 Low
Hunter's Ridge $632,500
Snack Bar Roof Improvement $100,000 $10,000 Moderate
Resurface Parking Lot $120,000 $12,000 Low
Add Shade at Ballfield Dugouts (2) $30,000 $3,000 High
Full Coverage Playground Shade Structure $150,000 $15,000 Low
Add shade for ballfield spectator areas (2) $175,000 $17,500 Low
Martin Tudor Regional Park $3,135,000
Park Rehabilitation $450,000 $45,000 High
Resurface Parking Lot $100,000 $10,000 High
Sewer Extension $300,000 $30,000 High
Playground Shade Structure $150,000 $15,000 High
Replace rubber playground safety surfacing $100,000 $10,000 High
New ADA Inclusive Playground Structure $250,000 $25,000 High
Bicycle Pump Track Action Park $1,500,000 $150,000 High
Jurupa Hills Open space Park $330,000
Hillside Stabilization above the splash Pad $200,000 $20,000 Low
Wilderness Trails $100,000 $10,000 Moderate
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TABLE 4.1 (CONT)
CAPITAL COSTS

Mary Vagle Museum and Nature Center
Resurface Existing Parking Lot
McDermott Sports Park
Playground Shade Structure
ADA Playground Structure
McDermott Soccer Park
Replace Fence
Resurface Parking Lot
Shade Structures
Avrtifical Turf
Miller Park
New outdoor pool facility
New Indoor Pool Facility
Gymnasium with two indoor basketball courts Courts
Indoor racketball courts
Amphitheature seating with Dance Area
North Heritage Park
Playground Shade Structure
Replace rubber playground safety surfacing
New ADA Inclusive Playground Structure
Lighting
North Tamarind Park
ADA sidewalk improvements
Oak Park
Restroom Improvement
Security Lights
Shelter Roof
Playground Shade Structure
New ADA Inclusive Playground Structure
Patricia Marrujo Park
Playground Shade Structures (2)
New ADA Inclusive Playground Structure
New Park Gazebos (2)
Patricia Murry Park
Playground Shade Structure
New ADA Inclusive Playground Structure
New Park Gazebo (2)
Ralph M. Lewis Park
New Football Goal Posts with Catch Net Systems(8)
Rosena East Park
Playground Shade Structures (2)
New Park Gazebo
New ADA Inclusive Playground Structures (2)
Rosena West Park
Playground Shade Structure
Replace rubber playground safety surfacing
New ADA Inclusive Playground Structure
San Sevaine
Resurface Parking Lot
Full Coverage Playground Shade Structure
Upgrade Existing Park Exercise Equipment
New Park Gazebo
Seville Park
Resurface Parking Lot
Remove the old amphitheater and stage
New Pickle Ball Courts (4)
ADA sidewalk improvements
Shadow Park
Playground Shade Structure
New ADA Playground Improvements
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$165,000
$150,000 $15,000 High
$385,000
$150,000 $15,000 High
$200,000 $20,000 High
$2,787,500
$225,000 $22,500 High
$150,000 $15,000 Low
$250,000 $25,000 Moderate
$2,000,000 $100,000 Low
$20,460,000
$2,500,000 $250,000 Low
$400,000 $40,000 Low
$15,000,000 $1,500,000 Low
$300,000 $30,000 Low
$400,000 $40,000 Low
$687,500
$150,000 $15,000 High
$75,000 $7,500 High
$250,000 $25,000 Low
$150,000 $15,000 High
$110,000
$100,000 $10,000 High
$825,000
$150,000 $15,000 High
$150,000 $15,000 High
$50,000 $5,000 Moderate
$150,000 $15,000 Moderate
$250,000 $25,000 Moderate
$770,000
$200,000 $20,000 Moderate
$250,000 $25,000 Moderate
$250,000 $25,000 Moderate
$550,000
$100,000 $10,000 High
$250,000 $25,000 Moderate
$150,000 $15,000 Moderate
$704,000
$640,000 $64,000 High
$1,210,000
$400,000 $40,000 High
$100,000 $10,000 Low
$600,000 $60,000 Low
$528,000
$150,000 $15,000 High
$80,000 $8,000 High
$250,000 $25,000 Low
$715,000
$200,000 $20,000 Low
$150,000 $15,000 Low
$150,000 $15,000 Low
$150,000 $15,000 Low
$880,000
$100,000 $10,000 Low
$150,000 $15,000 Low
$400,000 $40,000 Low
$150,000 $15,000 Low
$440,000
$150,000 $15,000 Moderate
$250,000 $25,000 Moderate
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TABLE 4.1 (CONT)
CAPITAL COSTS

Southridge Park and Don Day Community Center
Resurface Existing Parking Lot
Shade for Ballfield Spectator Areas (4)
New ADA Inclusive Playground Structure
Sycamore Hills Park
Playground Shade Structure (2)
New ADA Inclusive Playground Structure
Village Park
Playground Shade Structure
Replace roof on Park Gazebo
Shade for Ballfield Spectator Areas (4)
New ADA Inclusive Playground Structure
Expand Parking
ADA sidewalk improvements

Ballfield Score Boards(3)
VOH Pool Facility

Spectator Shade Structure (2)
General Park Camera Based Security for Parks
Annual Security up grades to parks

Parks, Recreation & Trails Master Plan: 2023 Update

$715,000
$100,000 $10,000 Low
$300,000 $30,000 Low
$250,000 $25,000 Low
$605,000
$300,000 $30,000 High
$250,000 $25,000 High
$1,630,000
$150,000 $15,000 High
$100,000 $10,000 High
$250,000 $25,000 High
$250,000 $25,000 Moderate
$250,000 $25,000 Moderate
$50,000  $150,000 Moderate
$300,000 $30,000 Moderate
$330,000
$300,000 $30,000 High
$165,000
$150,000 $15,000 High
$40,815,000  $4,142,500 $44,957,500
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TABLE 4.1 (CONT)
CAPITAL COSTS

Il. New Community Facilities

Sq. Ft. Construction A&E Costs | Total Costs Priority
Costs Level
$650.00 /SF
Renovated Don Day Community Center $28,080,000
40,000 $26,000,000 $2,080,000 Moderate
$28,080,000
lll. Recreation Trails
Acres Construction A&E Costs Total Costs Priority
Costs Level
$450,000 /Acre
Hiking and Biking Trails (12" Wide)
Sec Utility Corridor  8.73 $3,928,500 $392,850 $4,321,350 Low
Joint Use Trail (27' Wide)
San Sevaine Creek Channel 33.71 $15,169,500 $758,475 $15,927,975 Low
$20,249,325
IV. New Parks
Acres Land Costs Construction A&E Costs | Total Costs Priority
Costs Level
$600,000 /Acre  $750,000 /Acre
Arboretum Parks $7,722,000
13 $7,150,000 $572,000 Moderate
Downtown Linear Park on P.E. Trail $1,603,800
2.7 $1,485,000 $118,800 Moderate
Sierra Lakes Sports Park $35,820,000
30 $18,000,000 $16,500,000 $1,320,000 Moderate
Westgate Parks $11,309,760
19.04 $10,472,000 $837,760 Moderate
$56,455,560
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TABLE 4.1 (CONT)
CAPITAL COSTS

V. Bicycle Lanes
The following Information Is a part of the 2023 City of Fontana Active Transportation Plan recommendations.

Construction
Costs

Class | Shared- Use Paths
San Bernardino County Parcel from Southern California Edison Utility North to Riverside Avenue $6,999,900
Southern California Edison Utility North Spur | from Bridlepath Dr to SCE Utility North Spur Il $3,566,800
Connector Path from Wilson Avenue to Southern California Edison Utility North Spur | $1,114,600
Southern California Edison Utility North from East Avenue to Sierra Avenue $14,490,200
SR-210 Drainage (South) from Victoria Avenue to Knox Avenue $5,528,600
SR-210 Drainage (North) from San Sevaine Road to Knox Avenue $2,229,300
Metrolink Trail from Catawba Avenue to Maple Avenue $6,754,600
San Sevaine Trail (South) from Philadelphia Avenue to 1-10 Freeway $5,573,100
Southern California Edison Utility South | from San Sevaine Trail to Rancherias Dr $1,783,400
Southern California Edison Utility South Il from Live Oak Avenue to Poplar Avenue $2,452,200
Southern California Edison Utility South Ill form Catawba Park to Locust Avenue $6,687,800
Class Il Bike Lanes
Sierra Avenue (Central) from Foothill Blvd, to Merrill Ave. $237,500
Valley Boulevard from Banana Avenue to Alder Avenue $534,400
Alder Avenue (North) from Baseline Avenue to Randall Avenue $299,300
Cypress Avenue (South) from Slover Avenue to Southern California Edison Utility Path $59,400
Juniper Avenue (Central) from Foothill Avenue to Merrill Avenue $118,800
Jurupa Avenue from Etiwanda Avenue to Like Oak Avenue $386,000
Merrill Avenue from Catawba Avenue to Maple Avenue $356,300
Miller Avenue from Beech Avenue to Maple Avenue $447,700
Fontana Avenue from Merrill Avenue to Randall Avenue $45,100
Highland Avenue from Knox Avenue to Highland Avenue $198,300
Live Oak Avenue from Jurupa Avenue to Fernwood Way $35,600
Mulberry Avenue from Jurupa Avenue to Philadelphia Avenue $120,000
Poplar Avenue (South) from Boyle St to Beech Avenue $207,800
Randall Avenue from Lime Avenue to Palmetto Avenue $326,600
San Bernardino Avenue from Fontana Avenue to Alder Avenue $330,200
Santa Ana Avenue from Mulberry Avenue to Tamarind Avenue $629,400
Sierra Avenue from Jurupa Avenue to South City Border $117,600
Slover Avenue from San Sevaine Trail to Sierra Avenue $534,400
Mango Avenue (Central) from Foothill Boulevard to Merrill Avenue $118,800
Class lll Bike Lanes
Almeria Ave from Baseline Ave to Pacific Electric Trail $19,500
Cypress Ave (North) from Highland Ave to Valencia Ave $44,900
Juniper Ave (Central) from Baseline Ave to San Bernardino Ave $16,600
Mango Ave (Central) from Merrill Ave to Randall Ave $8,100
Lime Ave from Baseline Ave to Foothill Blvd $16,600
Meyer Canyon Rd from E Liberty Pkwy to Cherry Ave $1,500
Miller Ave from Plumaria Ave to Beech Ave $810
Mulberry Ave from Slover Ave to Jurupa Ave $16,300
Oleander Ave (North) from Miller Ave to Orange Way $20,300
Oleander Ave (Central) from Ceres Ave to Valley Blvd $2,600
Oleander Ave (South) from railroad to Santa Ana Ave $11,900
Palmetto Ave from Miller Ave to Marygold Ave $44,700
Poplar Ave (Central) from Randall Ave to Valley Ave $16,300
Roanoke Rd from E Liberty to Cherry Ave $1,300
S Heritage Circle from Baseline Ave to Baseline Ave $11,400
Class IV Separated Bikeways
lover Ave from Sierra Ave to Tamarind Ave $103,900
Sierra Ave (South) from Slover Ave to Jurupa Ave $278,400
Jurupa Ave from Live Oak Ave to Sierra Ave $360,100
Citrus Ave (South) from Slover Ave to Jurupa Ave $166,200

$63,425,110
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TABLE 4.1 (CONT)
CAPITAL COSTS

VI. Total

Park Improvements (Existing Parks)
Community Facilities

Recreation Trails

New Parks

Bike Lanes

Total Costs
$45,835,000

$28,080,000
$20,249,325
$56,455,560

$63,425,110

$214,044,995
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APPENDIX A: EXISTING PARK INVENTORY

1. Almeria Park 8.1 acres

Almeria is a small neighborhood park located on the northwest corner of Almeria and Baseline Avenue.

Amenities include:

Benches

Drinking fountains

Group barbeque area

Picnic areas

Picnic shelters

Picnic tables

Covered play area with apparatus
Covered tot lot

Restroom facility

Security lighting

Signage

On-site parking with an ADA accessible space
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2. Bill Martin Park

Parks, Recreation & Trails Master Plan: 2023 Update

15.6 acres

Bill Martin Park is a community park located two blocks north of Foothill Blvd, between Juniper and
Cypress Avenue. Bill Martin Park is located north of Cypress Community Center and Josephine Knops

Senior Center.
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Amenities include:

* Benches

* Barbeque braziers

* Bicycle racks

* Buildings

* Drinking fountains

* Equipment/maintenance storage areas
e Trails

* Lighted full-court basketball courts

* Lighted little league fields

* Lighted senior baseball diamond field

Concession stand

Picnic shelters

Picnic tables

Play area with apparatus

Tot lot

Restroom facilities

Security lighting

Signage throughout the site

On-site parking with ADA accessible spaces
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3. Cambria Park 2.5 acres

Cambria is a small neighborhood park consisting mostly of open lawn area. The park is located in
northeast Fontana on the north side of Cambria Avenue and one block east of Mango Avenue.
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Amenities include:

* Benches

* Play area with apparatus
* Drinking fountain

e Trail

* Security lighting
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4, Carmela Park 0.4 acres

Carmela Park is a small neighborhood park located on Juniper Avenue and Bruno Lane.

Amenities include:

* Benches

* Barbeque braziers

* Picnic Tables

* Play area with apparatus
* Signage



City of Fontana Parks, Recreation & Trails Master Plan: 2023 Update

5. Catawba Park 14.4 acres

This neighborhood park is located in south Fontana in the Southridge Village community off of Cataw-
ba Place, and in between Poplar Avenue and Citrus Avenue. Most of the park is developed within a
transmission line right-of-way

Amenities include:

* Benches

*  Open turf fields

* Tennis courts

e Trails

* Barbeque braziers

* Picnic tables

*  Drinking fountain

* Restroom facilities

*  On-site parking with ADA accessible spaces
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6. Central City Park with Cypress Community Center

Parks, Recreation & Trails Master Plan: 2023 Update

The Central City Park with Cypress Community Center site is located between Cypress Avenue and
Oleander Avenue, and directly north of the Pacific Electric Trail and across the street from Seville Park.
The park site is dedicated to a sports facility that is mainly utilized for football and soccer games. The
neighborhood center accommodates both indoor and outdoor activities and oversees the Seville Park

Amphitheater.

Amenities include:

*  Synthetic turf soccer field

* Football fields with soccer overlays
* Lighting for fields

e Community garden

* Horseshoe pits

e Trails

* ADA accessible playground
* Concession stands

* Storage buildings

* Restroom facilities

* Benches

* Drinking fountains

'II}IIII Yoy

Bike rack

Picnic Shelters

Picnic tables

Multipurpose room with a stage
Classroom spaces

Kitchen

Josephine Knopf Center with an adjacent
outdoor area

Lawn

Security lighting

Monument sign

On-site parking with ADA accessible spaces

17 acres
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7. Chaparral Park 10.3 acres
This neighborhood park is located in southwest Fontana in the community of Southridge Village off of

Rancherias Drive, and adjacent to the Chaparral Elementary School. Chaparral Park is located primarily
within a transmission line right-of-way.

Amenities include:

* Baseball field

* Play area with apparatus

* Picnic shelter

e Drinking fountain

* Accessible restroom facility

*  Group barbeque area with picnic tables

* Benches
* Barbeque braziers
e Trails

e Security lighting
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8.

Condor Park

Parks, Recreation & Trails Master Plan: 2023 Update

1.0 acre

This small neighborhood park is located off of Condor Avenue and Terra Vista Drive in North Fontana,
just south of the I-15 Freeway.
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Amenities include:

Benches

Bike rack

Restroom facility

Covered barbeque areas

Group picnic shelter

Picnic tables

Barbeque braziers

Covered play area with apparatus
Half-court basketball court
Security lighting

Signage

On-site parking with an ADA accessible space
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9. Coyote Canyon Park

Parks, Recreation & Trails Master Plan: 2023 Update

15.5 acres

Coyote Canyon Park is a small community park located North of Fontana Park and North of Summit
Avenue between the I-15 Freeway just South of Duncan Canyon Road.

Amenities include:

* Concession stand

* Lighted Little League Fields

* Covered play area with apparatus
e Trails

* Picnic shelters

* Covered group picnic area

* Picnic tables

* Barbeque braziers

e Trail

Bike rack

Bleachers

Benches

Drinking fountains

Restroom facility

Security lighting

Signage

On-site parking with ADA accessible spaces
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10. Dr. Charles A. Koehler Park

Parks, Recreation & Trails Master Plan: 2023 Update

10 acres

This neighborhood park is located in north Fontana at the intersection of Beech Avenue and Walnut

Street
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Amenities include:

Baseball backstop

Multi-purpose playing field

Lighted basketball courts

Lighted tennis courts

Play sets on rubberized play surface
Shelter

Accessible restroom facility

i
Hjt

Barbeque braziers

Benches

Bike rack

Trail

Picnic tables

On-site parking with ADA accessible spaces
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11. Fernandez Park 2.3 acres

Fernandez park is a neighborhood park located on the northwest corner of Locust Avenue and Miller
Avenue on the eastern side of Fontana, just above Foothill Boulevard.
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Amenities include:

e Trail

* Play area with apparatuses
* Picnic shelter

* Restroom facility

* Benches

* Picnic tables

* Barbeque brazier

e Drinking fountain

*  Open turf areas

e Security lighting

* Signage

*  On-site parking with ADA accessible spaces
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12. Fiesta Park 1.3 acres
Fiesta Park is a small neighborhood park located on the corner of Volante Drive and La Vesu Road and

is in close proximity to the Martin Tudor Jurupa Hills Regional Park. The nearest cross streets are Jurupa
Avenue and Sierra Avenue.

Amenities include:

e Trail
* Barbeque braziers
* Benches

*  Bicycle rack
e Drinking fountain
* Picnic tables

e Tot lot
e Security lighting
* Signage
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13. Fontana Park

Parks, Recreation & Trails Master Plan: 2023 Update

38.0 acres

This community park with indoor and outdoor activities is located on Summit Avenue in north central

Fontana.

Amenities include:

e Trails
* Indoor gymnasium with full-court basketball
courts

e Classroom space
e Accessible restrooms

* Llounge
e Offices
e Kitchen

e Senior center

* Aquatic center

e Concession stands
* Lawn areas

* Barbeque braziers
e  Picnic shelter

e Picnic tables

Group barbeque area

Group picnic area

Benches

Drinking fountains

Bike racks

Skate/BMX park

Roller hockey rink

Dog park

Landscaped promenade

Children’s play area

Restroom facilities

Maintenance and equipment storage
Security lighting

Signage

On-site parking with ADA accessible spaces
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14. Fontana Sports Park 18.2 acres

This community Sports park is Located at the corner of Santa Ana Avenue and Cypress Avenue in south
Fontana. The park includes Soccer and Football overlayed synthetic sports fields. The park includes
measured walking paths, exercise pavillion and well as a concession and restroom combination build-

ing.
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Amenities include:

e Trails * landscaped promenade

*  Synthetic Sports Fields e Children’s play area

* Accessible restrooms * Restroom facilities

* Concession stand * Maintenance and equipment storage

* Lawn areas * Security lighting

* Picnic tables * Signage

*  Group picnic area *  On-site parking with ADA accessible spaces
* Benches

*  Drinking fountains
* Bike racks
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14. Gabriella Park 1.3 acres

This neighborhood park is located on the corner of San Jacinto Avenue and Sleepy Creek, just to the
east of Sierra Avenue and south of Baseline Avenue.

Amenities include:

* Play area with apparatuses
* Picnic tables

* Barbeque brazier

* Lawn area

* Benches

e Drinking fountain

* Shade structures

* Dog park
e Security lighting
* Signage
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15. Heritage Circle Park 3 acres
This small neighborhood park is located in the middle of East Heritage Village on Caryn Circle. Laid

out on a circular parcel, this park is mostly open lawn area with a grove of shade trees planted in the
north end.

Amenities include:

* Play area with apparatuses
* Picnic tables

* Accessible restroom facility
* Lawn area

* Benches
* Drinking fountain
e Trail

* Restroom facility
* Security lighting
* Signage
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16. Heritage Village East Tot Lot 0.5 acres

East Tot Lot is located on East Constitution Way, just south of East Heritage Elementary School in the
Heritage Community Center area. The nearest major cross streets are Foothill Boulevard and Cherry

Avenue. East Tot Lot is a half-circle space, partially enclosed by low railing at the front and a low wall
at the rear.

Amenities include:

* Concrete pathway

e Tot lot

* Benches

e Drinking fountain
* Bike rack

* Signage
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17. Heritage Village West Tot Lot 0.5 acres

Tot Lot A is located on West Constitution Way, just south of West Heritage Elementary School in the Her-
itage Community Center area. The site is north of Foothill Boulevard. Tot Lot A is a half-circle space,
enclosed by low railing at the front and a metal fence at the rear.

Amenities include:

* Concrete pathway

e Tot lot

* Benches

e Drinking fountain
* Signage
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18.

Hunter’s Ridge Park

Parks, Recreation & Trails Master Plan: 2023 Update

4.7 acres

Hunter’s Ridge Park is a small neighborhood park located off of Cherry Avenue in the Hunter’s Ridge
Community of north Fontana.
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Amenities include:

Play area with apparatuses
Snack bar

Restroom facility

Little League ball field
Barbeque braziers

Picnic tables

Benches

Bleachers

Drinking fountains

Bike rack

Security lighting

Signage

On-site parking with ADA accessible spaces
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19.  Jack Bulik Park 27 acres

Jack Bulik Park is a community park located in the central area of Fontana between Juniper and Cypress
Avenues, south of Filbert Street.

Amenities include:

* Play area with apparatuses * Picnic shelters

e Community center * Picnic tables

*  Multipurpose rink * Benches

e Skate park * Barbeque braziers

* Little League/softball fields *  Group barbeque area

* Senior baseball field * Bike racks

* Lighted basketball courts *  Security lighting

* Drinking fountains *  On-site parking with ADA accessible spaces
* Snack bar * Signage

e Restroom facilities
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20. Lemon Pepper Park 0.3 acres

Lemon Pepper Park is a small neighborhood park located on Lemon Pepper Avenue and adjacent to the
Pacific Electric Trail.

Amenities include:

* Benches

*  Drinking fountain

* Picnic shelter

* Barbeque brazier

* Picnic tables

* Play area with apparatus
e Security lighting

* Signage.
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21. Licorice Park 0.2 acres

This small neighborhood park is located at Licorice Way and Sesame Seed Ave adjacent to the Pacific
Electric Trail.

Amenities include:

* Benches

e Drinking fountain

* Barbeque brazier

* Picnic table

* Play area with apparatus
e Security lighting

* Signage.



City of Fontana

22.  Martin Tudor Regional Park

Parks, Recreation & Trails Master Plan: 2023 Update

30 acres

This regional park is nestled in the Jurupa Hills off Sierra Avenue and offers a wide range of recreational

activities. A family-oriented park.

Amenities include:

*  Water park

* Playground

¢ Restroom facilities
e Concession stand
e Picnic shelters

*  Arbors
* Barbeque areas
* Benches

* Drinking fountains
* Volleyball area

* Informal ball field with backstop

Picnic shelters

Picnic tables

Security lighting

Signage

Security lighting

Signage

On-site parking with ADA accessible spaces
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23.  Mary Vagle Nature Center

Parks, Recreation & Trails Master Plan: 2023 Update

25 acres

This regional park is nestled in the Jurupa Hills off Sierra Avenue and offers a wide range of recreational

activities. A family-oriented park.

Amenities include:

*  Water park

* Playground

¢ Restroom facilities
e Concession stand
e Picnic shelters

*  Arbors
* Barbeque areas
* Benches

* Drinking fountains
* Volleyball area

* Informal ball field with backstop

Picnic shelters

Picnic tables

Security lighting

Signage

Security lighting

Signage

On-site parking with ADA accessible spaces
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24.  Jurupa Hills Regional Open Space 695 acres

This regional park is nestled in the Jurupa Hills off Sierra Avenue and offers a wide range of recreational
activities. A family-oriented park, the Mary Vagle Museum and Nature Center, the Mary Vagle Nature
Center Mountain, the Southridge Village Open Space Reserve, and the Jurupa Hills Backcountry Trail
are all components of this regional park.

Amenities include:
* Hiking trails
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25.  McDermott Sports Complex 4.1 acres

The McDermott Sports complex is a community park located on Baseline Avenue and South Heritage
Circle in northwest Fontana and consists of 3 areas: The Heritage Neighborhood Center at the north-
west edge, the Sports Complex at the southeast edge, and the soccer field in the center. These 3 areas
are separated from each other by adjacent schools and a transmission right-of-way.

Amenities include:

* Lawn area e Community Center
* Fountain * Restroom facility

e Swimming pool * Storage facilities

*  Wading pool * Picnic tables

e Arbor * Barbecue broziers
* Lighted tennis courts * Benches

*  Full-court basketball courts * Lighted soccer field
* Volleyball courts * Snack bar

e Drinking fountain *  Security lighting

* Bike rack * Signage

* Play area with apparatus *  On-site parking with ADA accessible spaces
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26. McDermott Soccer Park 15.4 acres

The McDermott Sports complex is a community park located on Baseline Avenue and South Heritage
Circle in northwest Fontana and consists of 3 areas: The Heritage Neighborhood Center at the north-
west edge, the Sports Complex at the southeast edge, and the soccer field in the center. These 3 areas
are separated from each other by adjacent schools and a transmission right-of-way.

Amenities include:

* Lawn area * Signage
e Drinking fountain *  On-site parking with ADA accessible spaces
* Bike rack

* Restroom facility

* Storage facilities

* Benches

* Lighted soccer field
* Snack bar

*  Security lighting
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27. Miller Park 5.5 acres

Miller Park is located in downtown Fontana off of Sierra Avenue and Arrow Boulevard, and is adjacent
to the Pacific Electric Trail. The park encompasses the Miller Fitness Center at the east side of the park.

Amenities include:

* Play area with apparatus e Security lighting
* Drinking fountains * Signage
* Benches *  On-site parking with ADA accessible spaces

* Picnic tables

*  Miller Amphitheater

* Splash pad

* Restroom facility

* Fitness center with racquetball courts, a
fitness room, a swimming pool, and a wading
pool
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28. Northgate Park 2.9 acres

Northgate Park is a small neighborhood park located on Celeste Avenue just east of Citrus Avenue.

Amenities include:

* Play area with apparatus * Drinking fountains
* Lighted full-court basketball court *  Security lighting
* Llighted half-court basketball court * Signage

* Lawn area

* Picnic shelter

* Barbeque braziers

*  Group barbeque area

e Tot lot
¢ Picnic tables
¢ Benches
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29. North Heritage Park 1.3 acres

This neighborhood park is located south of the I-15 Freeway at the corner of Baseline Avenue and North
Heritage Circle.

Amenities include:

* Play area with apparatus * Signage

*  Picnic tables *  On-site parking with an ADA accessible
* Barbeque braziers space

* Drinking fountain

* Bike rack

* Lighted full-court basketball court
* Restroom facility

* Concrete pathway

e Security lighting
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30.

North Tamarind Park

Parks, Recreation & Trails Master Plan: 2023 Update

5 acres

This neighborhood park is located on Tamarind Avenue just north of Foothill Boulevard. The park is
comprised primarily of open, rolling lawns.

Amenities include:

Play area with apparatus
Restroom facility

Picnic shelter

Barbeque braziers

Picnic tables

Benches

Drinking fountain

Lawn area

Security lighting

Signage

On-site parking with ADA accessible spaces
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31. Oak Park 3 acres

Ocak Park is a small neighborhood park in south Fontana adjacent to Oak Park Elementary School and
located off Live Oak Avenue just south of Cherry Avenue
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Amenities include:

* Play area with apparatus
* Lawn area

* Baseball backstop

* Bike rack

* Picnic shelter

* Picnic tables

* Lighted full-court basketball court
* Loop trail

* Restroom facility

* Drinking fountains

* Barbeque braziers

* Benches
e Security lighting
* Signage
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32. Oak Grove Park 5.0 acres

Oak Grove Park is a small neighborhood park located at 16265 Orchard Street. The is a moderate
sized neighborhood park
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Amenities include:

* Play area with apparatus with shade struc- e Security lighting

tures * Signage
* Lawn area for active play * Parking with ADA stalls
* Bike rack

* Picnic shelter

* Picnic tables

* Lighted Half-court basketball courts
e Trail

* Restroom facility

* Drinking fountains

* Barbeque braziers

* Benches
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33. PA-5 Gabion Ranch Park 0.3 acres

This neighborhood pocket park is located at 5376 Heitz Way . The park Is a small neighborhood park
with a lawn for informal activities, it also include an area for neighborhood gatherings.

Amenities include:

Picnic structure with picnic tables
Lawn area

Security lighting

Signage
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34. PA-6 Gabion Ranch Park 0.2 acres

This neighborhood pocket park is located at the corner of Foxen Way and Blueridge Way . The park Is
a small neighborhood park with a lawn for informal activities, it also include an area for neighborhood
gatherings.

Amenities include:

* Benches

*  Picnic structure with picnic tables
* Lawn area

*  Security lighting

e Signage
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35. PA-11 Gabion Ranch Park 1.3 acres

This neighborhood pocket park is located at 16569 Monteviejo Street . The park Is a small neighbor-
hood park with a lawn for informal activities, it also include an area for neighborhood gatherings.
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Amenities include:
e  BBQ Braziers

e Benches
* Play Apparatus
* Tot Lot

* Play Ground Shade Structures

* Picnic structure with picnic tables
* Informal Fields

e Security lighting

* Signage
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36. PA-11 Gabion Ranch Dog Park 3.8 acres

This neighborhood pocket park is located at the corner of Cypress Avenue and Veneto Drive. Thiis Dog
park serves the neighborhood as well as the larger community. The park includes
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Amenities include:

* Two separate Dog play facilities.
e Parking with ADA parking stalls
* Drinking Fountains

* Benches

*  Picnic structure with picnic tables
e Security lighting

e Signage
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37. Patricia Marrujo Park 5.2 acres

This neighborhood park is located in the Sierra Lakes community on the corner of Augusta Drive and
Avenal Place, south of Sierra Lakes Elementary School.

Amenities include:

* Play area with apparatus

* Basketball court

* Restroom facility

*  Drinking fountain

e Trail

*  Picnic structure with picnic tables

* Lawn area

* Security lighting Signage

*  On-site parking with an ADA accessible space
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38. Patricia Murray Park 1 acres

Patricia Murray Park is a small neighborhood park located on Jamestown Circle, just north of Foothill
Boulevard and southwest of West Heritage Elementary School.

Amenities include:

* Play area with apparatus
* Benches

* Picnic tables

* Barbeque braziers

* Loop trail
* Lawn area
e Bike rack

e Drinking fountain
* Restroom facility
e Security lighting
* Signage
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39.  Ralph M. Lewis Sports Complex

Parks, Recreation & Trails Master Plan: 2023 Update

20 acres

Ralph M. Lewis Memorial Sports Complex is a large community park located west of the Sierra Lakes
Golf Club and is just north of the 210 Freeway on the northwest corner of Citrus Avenue and Sierra

Lakes Parkway.

Amenities include:

* Play area with apparatus

*  Synthetic turf soccer fields
*  Synthetic turf football fields
* Covered bleachers

* Natural turf practice field

* Benches

* Bicycle racks

* Drinking fountains
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Equipment/maintenance storage areas
Concession stands

Picnic tables

Restroom facilities

Security lighting

Signage

Group picnic area

On-site parking with ADA accessible spaces
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40. Rosena Park - West 3.45 acres

Rosena Park is a large community park located about 7 blocks west of Ralph M. Lewis Sports Complex,
on the southwest corner of Curtis Avenue and Beech Avenue. There are two park areas of Rosena Park:
the larger Rosena Park East, and the smaller Rosena Park West. These park areas are separated by a
transmission right-of-way, but a decomposed granite path along the right-of-way connects the paths of
both east and west sides to create a looping trail around the park.

Amenities include:

* Play area with apparatus *  Picnic shelter
*  Full-court basketball courts * Picnic tables
* Lown areas with space for soccer practice * Restroom facilities
fields *  Security lighting
* Barbeque braziers * Signage
* Benches *  On-site parking with ADA accessible spaces
* Bicycle rack
*  Buildings

*  Drinking fountains
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417. Rosena Park - East 10.5 acres

Rosena Park is a large community park located about 7 blocks west of Ralph M. Lewis Sports Complex,
on the southwest corner of Curtis Avenue and Beech Avenue. There are two park areas of Rosena Park:
the larger Rosena Park East, and the smaller Rosena Park West. These park areas are separated by a
transmission right-of-way, but a decomposed granite path along the right-of-way connects the paths of
both east and west sides to create a looping trail around the park.

Amenities include:

* Play area with apparatus *  Picnic shelter
*  Full-court basketball courts * Picnic tables
* Lown areas with space for soccer practice * Restroom facilities
fields *  Security lighting
* Barbeque braziers * Signage
* Benches *  On-site parking with ADA accessible spaces
* Bicycle rack
*  Buildings

*  Drinking fountains
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42. San Sevaine Park

Parks, Recreation & Trails Master Plan: 2023 Update

5.7 acres

This neighborhood park is located at the intersection of Cherry Avenue and Bridlepath Drive in north

Fontana.

Amenities include:

* Play area with apparatus
* Benches

* Picnic tables

* Lighted tennis courts

* Lighted basketball court
* Swing areas

e Picnic structure

*  Bicycle racks

* Drinking fountains

Barbeque braziers
Fitness stations

Lawn areas

Restroom facility

Trail

Security lighting

Signage

On-site parking with ADA accessible spaces
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43. Santa Fe Park 1 acre

This small pocket park is located adjacent to a Metrolink station in central Fontana on Orange Way and
Sierra Avenue

Amenities include:

* Amenities include:

* Lawn area

* Restroom facility for use only by bus drivers
* Rose garden

* Signage



City of Fontana Parks, Recreation & Trails Master Plan: 2023 Update
44, Seville Park 5.6 acres

Seville Park is a neighborhood park located on Seville Avenue between Cypress Avenue and Juniper
Avenue and is adjacent to the Pacific Electric Trail.

Amenities include:

* Lighted full-court basketball court
* Restroom facility

*  Group picnic structure

* Picnic tables

* Barbeque braziers

* Benches

* Play area with apparatus

* Fitness equipment areas

* Lawn

e Trail

*  Amphitheater

e Security lighting

* Signage

*  On-site parking with ADA accessible spaces
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45. Shadow Park 7 acres

This neighborhood park is located in south Fontana off of Shadow Drive, and adjacent to Shadow Hills
Elementary school. The northern portion of the park is within a transmission line right-of -way.
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Amenities include:

* Baseball overlay with backstop

* Senior baseball diamond

* Lighted tennis courts Lawn area

*  Picnic shelter with picnic tables and barbeque braziers
* Play area with apparatus

* Restroom facility

*  Combination walking/bicycling trail

* Signage
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46. Sierra Crest Park 1 acre

This small neighborhood park is located on Condor Avenue and Raven Street, in North Fontana just
south of the I-15 Freeway

Amenities include:

* Shaded play area with apparatus

e Entry arbor

* Picnic shelter with picnic tables and barbeque braziers
* Fitness equipment

* Benches

e Drinking fountain

* Restroom facility Lawn area

e Trail
e Security lighting
* Signage

*  On-site parking with an ADA accessible space
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47. Condor Park 1 acre

This small neighborhood park is located on Condor Avenue and Raven Street, in North Fontana just
south of the I-15 Freeway

Amenities include:

* Shaded play area with apparatus * Security lighting

e Entry arbor * Signage

*  Picnic shelter with picnic tables and barbeque  ®  On-site parking with an ADA accessible
braziers space

* Fitness equipment

* Benches

e Drinking fountain

* Restroom facility Lawn area
e Trail
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48. Sierra Crest Park |l 1.6 acre

This neighborhood park is located at 4405 Rima Drive and includes Play for inactive and active play
throughout the neighborhood Park.

Amenities include:

* Shaded play area with apparatus

* Half Basketball Courts

* Picnic shelter with picnic tables and barbeque braziers
* Benches

* Parking

e Drinking fountain

* Restroom facility

e Trail
e Security lighting
* Signage

*  On-site parking with an ADA accessible space
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49.  Southridge Park with Don Day Community Center 25.9 acres
Southridge Park is located at the foot of the Jurupa hills in southern Fontana. This community park is

within the Southridge Village community on the southeast corner of Live Oak Avenue and Cherry Ave-
nue. The park encompasses the Don Day Community Center at the northwest corner of the site.

Amenities include: * Signage
e Security lighting
* Softball fields *  Cross-country mountain biking trailhead
* Play area with apparatuses *  On-site parking with ADA accessible spaces

e Tennis courts

e Basketball courts
* Lawn area

e Concession stand
* Restroom facility

e Benches

e Picnic tables

* Barbeque broziers
e Pool
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50.  Sycamore Hills Park 3.2 acres
Sycamore Hills Park is a small neighborhood park located northeast of Martin Tudor Jurupa Hills Re-

gional Park. [t is on the southeast corner of Torry Pine Street and Mayberry Street, about three blocks
south of the I-10 Freeway.
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Amenities include:

* Lighted full-court basketball courts
* Barbeque braziers

* Benches

*  Drinking fountains

*  Group barbeque area

* Picnic tables

* Picnic shelter

* Play area with apparatuses

*  Tot lot

* Restroom facilities

* Lawn area

* Security lighting

* Signage

*  On-site parking with ADA accessible spaces
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51. Veterans Park

Parks, Recreation & Trails Master Plan: 2023 Update

25.5 acres

This large community park is located on Merrill Avenue between Mango Avenue and Palmetto Avenue

in central Fontana.

Amenities include:

* Picnic shelters

* Picnic tables

* Barbeque braziers

* Play area with apparatus

* Basketball courts with roller hockey overlays
* Baseball diamonds

e Softball fields

e Restroom facilities

Drinking fountains

Lawn areas

Picnic tables

Benches

Security lighting

Signage

On-site parking with ADA accessible spaces
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52.  Village Park

Parks, Recreation & Trails Master Plan: 2023 Update

9.1 acres

This community park is located in south Fontana on the southwest corner of Poplar Avenue and Village
Drive East, adjacent to Michael D’Arcy Elementary School

Amenities include:

e Picnic shelters

* Lighted Little League fields

e Senior baseball diamond

* Baseball overlay with backstop

* Lighted full-court basketball court
* Half-court basketball courts

*  Accessible restroom facility

e  Picnic shelter

e Picnic tables

Benches

Barbeque braziers

Play area with apparatus

Tee-ball field

Security lighting

Signage

On-site parking with ADA accessible spaces



City of Fontana Parks, Recreation & Trails Master Plan: 2023 Update
53.  Valley Oak Park 0.9 acres

This community park is located at 16224 Valley Oak Lane. This neighbor hood pocket park is a active
gathering and play space with formal and informal play.

Amenities include:

* Picnic shelters

* Stoge and Amphitheater
* Picnic shelter

* Picnic tables

* Benches

* Barbeque braziers

* Play area with apparatus
e Security lighting

* Signage
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| NTRODUCTION

Located at the head of the San Bernardino Valley and currently home to an estimated 207,086
residents!, the City of Fontana has unique and beautiful parks and open space resources ranging
from small neighborhood tot lots to a large regional park. By providing much-needed spaces to
recreate, relax, and play, Fontana’s parks and recreation facilities help to promote a strong
sense of community in the City, improve property values, enhance the business climate and local
economy, and generally contribute to a higher quality of life for residents and visitors alike.

Like most California cities, Fontana relies on its Parks, Recreation & Trails Master Plan to guide
decisions with respect to land use, development, and facility needs as they relate to parks, trails,
open space areas, and recreation facilities. The Plan provides a framework for the orderly devel-
opment of new facilities and improvements to existing facilities based on a multi-faceted assess-
ment of current and future needs. Since the development of the current Master Plan in 2008,
Fontana has witnessed growth and development that has created new demands for both recre-
ation facilities and programs. Feeling that it was time to revise the Plan to ensure that it reflected
current community needs, updated technical and facility information, and addressed relevant
issues that have surfaced since the existing Plan was created, the City recently embarked upon a
process to update the Parks, Recreation & Trails Master Plan.

Although the City Council, Parks and Recreation Plan-
ning Commission, staff, and consultants have played an important role in gathering data and
organizing the update process, it was the desire of the City that the citizens of Fontana be the
true inspiration and authors of the Plan. Accordingly, the purpose of this survey was to develop
an objective, statistically reliable understanding of Fontana residents’ needs and opinions as
they relate to parks and recreation facilities, thereby helping to ensure the creation of a Master
Plan that is consistent with their expectations and priorities for the City and its future.

To assist it in this effort, the City selected True North Research to design the research plan and
conduct the study. Given the need to gather detailed feedback on facilities and programming,
two surveys were implemented. The survey presented in this report focused on parks and recre-
ation facilities, whereas a second survey that focused on programming is presented in a sepa-
rate companion repart.

Broadly defined, the facilities survey was designed to:

Measure residents’ perceptions of the quality of life in the City;
Profile household use of parks, open space areas, and recreation and community facilities;

Measure residents’ perceptions of parks and recreation facilities on key dimensions such as
safety, appearance, and overall quality;

Identify how well the existing parks and facilities are meeting residents’ needs, as well as
the improvements that are most desired; and

Collect additional background and demographic data relevant to understanding residents’
perceptions, needs, and interests as they relate to parks and recreation facilities in Fontana.

1. Source: U.S. Census Bureau, 2013-2017 American Community Survey 5-Year Estimates.
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This is not the first statistically reliable parks and recreation facilities survey conducted for the
City of Fontana. A similar study was conducted by True North in 2007, and virtually all of the
questions included in the present survey were purposely drawn from that prior survey. Because
of the interest in tracking the City’s performance over time, where appropriate, the results of the
current study are compared with the results of identical questions asked in the prior 2007 study.

In recent
years, much has changed in terms of how the public receives information, the accessibility of
residents through traditional recruiting methods, and their willingness to participate in commu-
nity surveys. In addition to an increase in the proportion of households that have abandoned
their land lines and only use unpublished cell phones, the prevalence of caller ID and similar
technologies has led to a substantial rise in call screening behaviors—where individuals will not
answer the phone unless they recognize the phone number. In combination, these factors create
a situation where a growing percentage of households are simply unreachable if one relies solely
on telephone-based sampling, recruiting, and data collection techniques.

Recognizing the aforementioned developments and the challenges they pose to producing sta-
tistically reliable results, True North recommended that the City of Fontana transition to a mixed-
methodology for the 2019 survey that utilized multiple recruiting methods (telephone and email)
as well as multiple data collection methods (telephone and online). Although transitioning to this
new methodology improves the overall reliability of the survey described in this report, it does
represent a change in the methodology when compared to the 2007 survey. For this reason,
although comparisons hetween the 2007 and 2019 surveys are provided, it’s important to keep
in mind that a difference in the survey results could be caused by a change in public opinion, be
an artifact of a change in the methodology, or a mixture of both.

A full description of the methodology used for this
study is included later in the report (see Methodology on page 34). In brief, the survey was
administered to a random sample of 541 adults who reside within the City of Fontana. The sur-
vey followed a mixed-method design that employed multiple recruiting methods (telephone and
email) and multiple data collection methods (telephone and online). Administered in English and
Spanish between March 20 and April 3, 2019, the average interview was 15 minutes.

As discussed above, many of the figures and tables in this
report present the results of questions asked in 2019 alongside the results of the 2007 survey
for identical questions. In such cases, True North conducted the appropriate tests of statistical
significance to identify statistically significant changes between the 2007 and 2019 surveys. Sta-
tistically significant differences within response categories over time are denoted by the { sym-
bol which appears in the figure next to the appropriate response value for 2019.

This report is designed to meet the needs of readers who
prefer a summary of the findings as well as those who are interested in the details of the results.
For those who seek an overview of the findings, the sections titled just the Facts and Conclusions
are for you. They provide a summary of the most important factual findings of the survey in bul-
let-point format and a discussion of their implications. For the interested reader, this section is
followed by a more detailed question-by-question discussion of the results from the survey by

City of Fontana True North Research, Inc. © 2019
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topic area (see Table of Contents), as well as a description of the methodology employed for col-
lecting and analyzing the data. And, for the truly ambitious reader, the questionnaire used for
the interviews is contained at the back of this report, and a complete set of crosstabulations for
the survey results is contained in Appendix A, which is bound separately.

True North thanks Dan West (Public Works Manager - Parks & Land-
scape Division) at the City of Fontana and Baxter Miller (BMLA) for the opportunity to conduct the
survey, as well as for their contributions to the design of the study. Their collective expertise and
insight improved the overall quality of the research presented here.

The statements and conclusions in this report are those of the authors
(Dr. Timothy McLarney and Richard Sarles) at True North Research, Inc. and not necessarily those
of the City of Fontana. Any errors and omissions are the responsibility of the authors.

True North is a full-service survey research firm that is dedicated to
providing public agencies with a clear understanding of the values, perceptions, priorities, and
concerns of their residents and customers. Through designing and implementing scientific sur-
veys, focus groups, and one-on-one interviews, as well as expert interpretation of the findings,
True North helps its clients to move with confidence when making strategic decisions in a variety
of areas—such as planning, policy evaluation, performance management, establishing fiscal pri-
orities, passing revenue measures, and developing effective public information campaigns.

During their careers, Dr. Mclarney (President) and Mr. Sarles (Principal Researcher) have
designed and conducted over 1,000 survey research studies for public agencies—including more
than 350 studies for California municipalities and special districts.

City of Fontana True North Research, Inc. © 2019
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T W8 T"THE FAGCTS

The following is an outline of the main factual findings from the survey. For the reader’s conve-
nience, we have organized the findings according to the section titles used in the body of this
report. Thus, to learn more about a particular finding and how it may compare to findings from
prior surveys (where applicable), simply turn to the appropriate report section.

A clear majority of respondents shared favorable opinions of the quality of life in Fontana,
with 13% reporting it is ‘excellent’ and 51% stating it is ‘good’. Approximately three-in-ten
residents (31%) indicated that the quality of life in the City is ‘fair’, and just 7% of residents
used ‘poor’ or ‘very poor’ to describe the quality of life in Fontana.

When asked what local government could do to improve the quality of life in Fontana—now
and in the future—the most comman specific respaonses to this question were improving
streets, roads, and sidewalks and cleaning up/beautifying the City and landscaping (11%
each), followed by improving public safety and reducing crime and drugs (9%), addressing
homeless issues (7%), and adding/improving parks and recreation facilities (7%).

Eighty-two percent (82%) of respondents reported that at least one member of their house-
hold had visited a city park in the 12 months prior to the interview.

The frequency of visits to parks and open space areas was also high. Close to three-in-ten
residents (29%) reported that their household visits a park or open space area in Fontana at
least once per week, and an additional 19% stated that they visit a park two to three times
per month.

Among those who could recall the names of the parks and open space areas they visit most
often, Fontana Park was mentioned most frequently (23%), followed by Jack Bulik Park (14%),
Veterans Park (13%), Almeria Park (12%), Jurupa Hills Regional Park (10%), and Hunter's
Ridge Park (10%). Other parks and open space areas cited by at least 7% of residents
included Coyote Canyon Park (9%), Miller Park (9%), Ralph Lewis Sports Complex (9%), Bill
Martin Park (8%), Southridge Park (8%), and Heritage Park (7%).

At least six-in-ten respondents rated the appearance (65%), averall quality (63%), and variety
(61%) of Fontana's parks and open space areas as excellent or good. By comparison, assess-
ments of the safety of Fontana’s parks and open space areas were somewhat lower, with
53% rating the safety as excellent or good.

Forty-four percent (44%) of respondents reported that at least one member of their house-
hold had visited a community center or recreation facility in the 12 months prior to the inter-
view.

Over a quarter of visitors (26%) utilized a community center or recreation facility at least
once per month and 18% visited less frequently than once per month.

Jessie Turner Community Center was the facility visited most frequently (44%), followed by
Fontana Park Aquatic Center (30%), Don Day Community Center (14%), Fontana Community
Seniar Center (11%), Mary Vagle Nature Center (8%), and Jack Bulik Neighborhood Center
(7%).

City of Fontana True North Research, Inc. © 2079
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Over one-quarter of respondents indicated that they did not have an opinion or were unwill-
ing to comment on the overall quality, safety, and/or appearance of Fontana’s community
centers and recreation facilities. Among those with an opinion, however, the assessments
were decidedly positive. The proportion of respondents who provided a rating of excellent
or good was highest for the appearance of the facilities (58%), followed by the overall quality
(55%) and safety (55%).

When asked to rate how well the existing parks and recreation facilities in Fontana perform
in meeting their household’s recreation needs, 14% provided a rating of excellent and 44%
provided a rating of good. An additional 26% indicated that the parks and recreation facili-
ties do a fair job of meeting their househaold’s recreation needs. Overall, just 7% used poor
or very poor to describe how well their needs are being met by the existing inventory, and
10% were unsure or unwilling to state their opinion.

Sixty percent (60%) of all respondents indicated that there were improvements they would
like made to parks and open space areas in Fontana.

The suggested improvement most often mentioned in relation to parks and open space
areas was improving security and safety (24%), followed by adding/improving recreation
equipment (18%) and cleaning up/beautifying existing facilities (15%). Other improvements
cited by at least 7% of respondents included adding/maintaining trees and greenery (8%),
providing additional sports fields (7%), addressing homeless issues (7%), and providing addi-
tional parks/facilities in general (7%).

Just over one-quarter (26%) of all respondents indicated that there were improvements they
would like made to community centers and recreation facilities in Fontana.

The most commonly suggested improvement with respect to community centers and recre-
ation facilities was updating buildings and equipment (17%), followed by improving secu-
rity/safety (13%), cleaning/beautifying facilities (12%), greater variety of classes (11%),
providing more facilities (9%), and more activities/programs for kids (8%).

When asked to prioritize among a list of projects and improvements that the City is consid-
ering, improving security lighting at parks was assigned the highest priority (88% high or
medium priority), followed by adding restrooms at parks where needed (82%), upgrading
children’s playground equipment (76%), installing lights for certain sports fields and courts
(75%), and expanding and renovating existing parks (73%).

City of Fontana True North Research, Inc. © 2019
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CONCLUSIONS

As noted in the Introduction, this study was designed to provide the City of Fontana with a statis-
tically reliable understanding of its residents’ needs and opinions as they relate to parks and rec-
reation, thereby helping to ensure the creation of a Master Plan that is consistent with their
expectations and priorities for the City and its future. Whereas subsequent sections of this
report are devoted to conveying the detailed results of the survey, in this section we attempt to
‘see the forest through the trees’ and note how the collective results of the survey answer some
of the key questions that motivated the research.

How welf are the City’s The City of Fontana currently has more than 35 parks and open space

existing parks andrec- apreas, ranging from half-acre tot lots to the 780-acre Martin-Tudor-

;ﬁgﬁ%’;gg%ﬁfﬁ;ﬁfg?g Jurupa Hills Regional Park. Approximately two-thirds of the City’s parks
are neighborhood parks under 10 acres, whereas the remaining third are
community parks between 10 and 40 acres. Most of the parks contain a
mix of passive and active use recreation areas and amenities.

In addition to parks, open space areas, and a network of recreational
trails, Fontana also offers about a dozen community centers for resi-
dents’ use that are designed to meet the needs of diverse segments of
the community. The larger centers have facilities equipped to offer a
wide variety of programs and services including team and individual
competitive sports, year-round aquatics, fitness classes, computer labs,
as well as meeting and banguet opportunities. The smaller centers are
dedicated to providing specific and targeted programming to identified
geographic areas and demographic segments.

The results of the survey indicate that the City’s existing inventory is
doing a solid job of meeting the recreational needs of residents. Most
respondents stated that the existing parks and recreational facilities are
doing an excellent or good job in meeting their household’s recreational
needs. Moreover, when asked what local government could do to
improve the quality of life in Fontana, less than 10% of respondents cited
a deficiency in the park and recreation system as being a priority area for
the City to address. Perhaps most telling, however, is the rate of visita-
tion to parks and recreational facilities in the City. Four out of five house-
holds (82%) indicated that at least one of their members has visited a
park or open space area in the City during the past year, with more than
one-guarter of households (29%) visiting on a weekly basis. Although the
figures are somewhat lower for community centers and recreational facil-
ities, the high rate of usage overall is a clear sign that the existing inven-
tory is meeting the recreational needs of most residents.

City of Fontana True North Research, Inc. © 2079
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Are there specific Fontana’s Parks, Recreation & Trails Master Plan seeks to identify the
improvements that resi-  nark  recreation, and trail needs of the community, make recommenda-
denis-desite bearpacief tions on how best to meet these needs, and proposes an action plan to
the Master Plan? y
implement the recommendations. A key element of a successful Plan,
therefore, is to have a solid understanding of the demand for specific
types of recreation facilities and amenities in the City, as well as how well
this demand is being met by the existing inventory. Although it is useful
to consult national standards and the standards adopted by other munic-
ipalities for guidelines as to the demand for specific facilities and the
deficits that may exist in Fontana, ultimately there is no better guide
than to speak directly with residents of the City about possible deficien-
cies and the improvements they desire.

With respect to parks and open space areas in Fontana, six-in-ten
respondents indicated that there were improvements they would like
made to these areas. The suggested improvement most often mentioned
in relation to parks and open space areas was improving security and
safety, followed by adding/improving recreation equipment and cleaning
up/beautifying existing facilities. Other commonly mentioned improve-
ments were adding/maintaining trees and greenery, providing additional
sports fields, addressing homeless issues, and providing additional
parks/facilities in general.

With respect to community centers and recreational facilities, approxi-
mately one-quarter (26%) desired improvements at these sites, with the
most commonly suggested improvement heing updating huildings and
equipment, followed by improving security/safety and cleaning/beautify-
ing facilities. Other commonly mentioned improvements included having
a greater variety of classes, providing more facilities, and more activi-
ties/programs for kids.

For a complete list of the improvements sought by residents, see Park &
Open Space Improvements on page 25 and Community Center & Facility
Improvements on page 28.

What are residents’ pri- It is often the case that residents’ desires for public facilities and ameni-

orities among specific  ties exceed a city’s financial resources. Such is the case in Fontana with
improvements that . i .

. respect to parks and recreation facilities, as the cost of the improve-

could be incorporated i ; . . .

into the Master Plan? ments to local parks, trails and community facilities being considered for

inclusion in the plan exceed existing revenue streams dedicated to those

purposes. For this reason, improvements identified in the Parks, Recre-

ation & Trails Master Plan will need to be completed in phases according

to a priority schedule.

Given the above, one of the goals of this study was to develop a better
understanding of how residents would prioritize the order in which spe-
cific park and recreation improvements are made. Overall, improving

City of Fontana True North Research, Inc. © 2019 7
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security lighting at parks was assigned the highest priority, followed by
adding restrooms at parks where needed, upgrading children’s play-
ground equipment, installing lights for certain sports fields and courts,
and expanding and renovating existing parks.

At the other end of the spectrum, residents assigned a lower priority to
building additional community centers and building additional sports
fields for soccer, foothall, and baseball.

Were there any notable  As noted in the [ntroduction, most of the questions asked in the 2019
changes between the survey were purposely kept the same as those asked of Fontana resi-
2007 and 2019 surveys? . - . . . . .
dents in 2007, which allows one to identify meaningful changes in public
opinion over time. The most striking pattern between the two studies is
one of consistency. In most respects, residents’ opinions and behaviors
related to parks and recreation facilities in 2019 are similar to those
measured among Fontana residents more than a decade earlier in 2007.

Against this backdrop of consistency, however, there are a few notable
areas of change. On the positive side, the 2019 survey found a signifi-
cantly higher percentage of Fontana households (44%) reporting that
they had visited a Fontana recreation or community facility in the 12
months prior to the survey, paired with a significant increase (+9%) in the
percentage who rated the overall quality of Fontana’s community and
recreation centers as excellent or good.

On the other hand, the 2019 survey also reveals that park safety and
security appears to be a growing concern for residents. When compared
to other aspects of parks and open space areas (overall quality, appear-
ance, and variety), the safety of parks receives lower overall ratings from
respondents. Improving the safety and security of parks was also the
most common improvement that Fontana residents mentioned when
asked to describe improvements they would like to see made to the
City’s parks and open space areas—being mentioned by nearly one-quar-
ter (24%) of those who desired an improvement in 2019. By comparison,
just 11% mentioned safety/security as a desired improvement in 2007.

To some degree, concerns about homelessness may be factoring into
residents’ growing concerns about park safety and security. When asked
in general what local government could do to make Fontana a better
place to live, addressing homeless issues was among the top five
responses in 2019. It was not mentioned among the top 17 responses to
the same question in 2007.

City of Fontana True North Research, Inc. © 2019
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ONMEAITY ©F LIFE

The opening series of questions in the survey was designed to assess residents’ top of mind per-
ceptions about the quality of life in Fontana, as well as what city government could do to
improve the quality of life in the City—now and in the future.

At the outset of the interview, respondents were asked to
rate the quality of life in the City, using a five-point scale of excellent, good, fair, poor, or very
poor. As shown in Figure 1 below, a clear majority of respondents shared very favorable opinions
of the quality of life in Fontana, with 13% reporting it is ‘excellent’ and 51% stating it is ‘good’.
Approximately three-in-ten residents (31%) indicated that the quality of life in the City is ‘fair’,
and just 7% of residents used ‘poor’ or ‘very poor’ to describe the gquality of life in Fontana. Qual-
ity of life ratings in 2019 were statistically similar to those recorded in 2007.

Question 2 How would you rate the overall quality of life in Fontana? Would you say it is excel-
lent, good, fair, poor, or very poor?

FIGURE 1 OverRALL QuALITY OF LIFE BY S5TUDY YEAR
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For the interested reader, figures 2 and 3 on the next page show how ratings of the quality of life
in the City varied by respondent age, gender, years in Fontana, home ownership status, and
presence of a child or senior in the household. Although a majority of residents in each sub-
group rated the quality of life in the City as either excellent or good, some were decidedly more
favorable in their assessments. At least 70% of residents 45 to 54 years of age, those who have
lived in Fontana less than five years, and residents who live with family and friends and do not
pay rent rated the quality of life in Fontana as excellent or good.
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FIGURE 2 OVERALL QUALITY OF LIFE BY AGE & GENDER
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Respondents were next asked to indicate the
one thing that local government could change to make Fontana a better place to live, now and in
the future. Question 3 was asked in an open-ended manner, which allowed respondents to men-
tion any change that came to mind without being prompted by—or restricted to—a particular list
of options. True North later reviewed the verbatim responses and grouped them into the catego-
ries shown in Figure 4 on the next page.

Approximately two-in-ten respondents could not think of any desired changes (13%) or reported
that no changes are needed (6%). Among specific changes desired, improving streets, roads, and
sidewalks and cleaning up/beautifying the City and landscaping were mentioned most frequently

City of Fontana True North Research, Inc. © 2019
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(11% each), followed by improving public safety and reducing crime and drugs (9%), addressing
homeless issues (7%), and adding/improving parks and recreation facilities (7%). Other improve-
ments that were identified by at least 5% of respondents were better shopping and dining
options (6%), fewer warehouses/industrial areas (6%), more activities and entertainment for all
ages (6%), increasing police presence (6%), and reducing growth and development (5%).

Question 3 If local government could change one thing to make Fontana a better place to live
now and in the future, what change would you like to see?

FIGURE 4 ONE CHANGE TO IMPROVE FONTANA
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Table 1 displays the top five overall response categories by study year. Three categories
remained consistent between 2007 and 2019, whereas cleaning up/beautifying the City and
landscaping and addressing homelessness increased in importance during this period.

TABLE 1 ONE CHANGE TO IMPROVE FONTANA BY STUDY YEAR

Study Year
2019 2007
Not sure / Improve streets
Cannot think of anything . ’
& roads, sidewalks
s pecific
Improve streets, Notsure:/
roads, sidewalks Cannotthinkgkanything
specific

Clean up, beautify City,
landscaping

Increase public safety /
Reduce crime, drugs

Increase public safety /
Reduce crime, drugs

Reduce gas prices

Address homeless issues

Provide additional
restaurants, shopping
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PARKS & OPEN SPACE AREAS

The City of Fontana currently has over 35 parks and open space areas, ranging from half-acre tot
lots to the 780-acre Martin-Tudor-Jurupa Hills Regional Park. Approximately two-thirds of the
City's parks are neighborhood parks under 10 acres, whereas the remaining third are community
parks between 10 and 40 acres. Most of the parks contain a mix of passive and active use recre-
ation areas and amenities. The questions discussed in this section of the report sought to profile
residents’ use and perceptions of city parks, including which parks they visit, their frequency of
use, and how they rate the parks on key dimensions including overall quality, variety, safety, and
appearance.

The first two guestions in this series were designed to measure
household use of Fontana parks and open space areas. Respondents were asked whether one or
more members of their household had visited a City of Fontana park in the 12 months prior to
the interview and, if yes, how frequently their household typically visits a Fontana park or open
space area. The answers to both of these questions are combined in Figure 5. Overall, 82% of
respondents reported that at least one member of their househald had visited a city park in the
12 months prior to the interview. Moreover, as shown to the right of the figure, the frequency of
visits was high. Close to three-in-ten residents (29%) reported that their household visits a park
or open space area in Fontana atleast once per week, and an additional 19% stated that they visit
a park two to three times per month. Although not shown in the figure, the percentage of resi-
dents living in a household that had visited a city park in the past year remained statistically con-
sistent from 2007 to 2019 (79% vs. 82%).

Question 4 Have you or anyone else in your househoid visited a Fontana park or open space
area in the past 12 months?

Question 5 How freguently do you or other members of your household typically visit the parks
or open space areas in Fontana? At least once per week, two to three times per month, once per
month, or less often than once per month?

FiGURE 5 HOUSEHOLD PARK OR OPEN SPACE AREA VISIT IN PAST 12 MONTHS
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Reported househald use of a city park or open space area varied substantially across certain
demographic characteristics—most notably the presence of children in the home and the num-
ber of persons in the home (Figure 6). Households with children, households without seniors,
and those with four or more members were more likely than their respective counterparts to
have visited a Fontana park or open space area in the 12 months prior to the interview. They
were also more frequent visitors. Over one-third (34%) of households with children, for example,
reported visiting a Fontana park or open space area on a weekly basis, whereas the correspond-
ing figure among households without children was 17%.

FIGURE 6 HOUSEHOLD PARK OR OPEN SPACE AREA VISIT IN PAST 12 MONTHS BY CHILD IN HOUSEHOLD, SENIOR IN
HOUSEHOLD & HOME OWNERSHIP STATUS
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Respondents who reported that one or
more members of their household had visited a park or open space area in Fontana in the past
12 months were subsequently asked to identify the names of the parks or open space areas they
visit most often. Because a respondent could have visited multiple locations, the percentages
shown in Figure 7 represent the percentage of respondents who mentioned each location and
sum to more than 100%.

Overall, 10% of respondents indicated that they did not know the name of the park that they visit
most frequently. Among those who could recall the location name, Fontana Park was mentioned
most often (23%), followed by Jack Bulik Park (14%), Veterans Park (13%), Almeria Park (12%),
Jurupa Hills Regional Park (10%), and Hunter’s Ridge Park (10%). Other parks and open space
areas cited by at least 7% of residents included Coyote Canyon Park (9%), Miller Park (9%), Ralph
Lewis Sports Complex (9%), Bill Martin Park (8%), Southridge Park (8%), and Heritage Park (7%).

Question 6 What are the names of the parks or open space areas in Fontana that your house-
hold visits most often? Probe: Any others?

FIGURE 7 PARKS AND OPEN SPACE AREAS VISITED

Fontana Park 22.5
Jack Bulik Park 14.2
Veterans Park
Almeria Park 1
Jurupa Hills Regional Park 10.4
Not sure 10
Hunter's Ridge Park 9.7
Coyote Canyon Park 9.4
Miller Park 0
Ralph Lewis Sports Complex 8
Bill Martin Park 7
Southridge Park i
Heritage Park 0
Koehler Park 59
San Sevaine Park 5.5
Heritage Circle Park 5.4
Village Park 5.4
Rosena Park East 5.2
McDermott/Heritage Park 4.0
Cypress Park 3.9
Rosena Park West 3.8
Seville Park 3.7
Martin Tudor Park 35
Veterans Park West 3.0
Heritage Playground/Tot Lots (East or West) 2.9
Catawba Park 2
Chaparral Park 2
Shadow Park 2
Jessy Turner Center 2.
Sycamore Hills Park 2.
Mary Vagle Center 1.9
Patricia Marrujo Park 1.8
Fernandez Park 1.7
North Heritage Park Circle 1.6
Patricia Murray Park 1.4
Oak Park ||
North Tamarind Park 1.0
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For the interested reader, Table 3 on the next page displays the ten most frequently mentioned
response categories by study year.
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TABLE 3 PARKS AND OPEN SPACE AREAS VISITED BY STUDY YEAR

Study Year

2019

2007

Fontana Park

Not sure

Jack Bulik Park

Veterans Park

Veterans Park

Jack Bulik Park

Almeria Park

Southridge Park

Jurupa Hills Regional

Park Almeria Park
Not sure Miller Park
Hunter's Ridge Park Village Park

Coyote Canyon Park

Bill Martin Park

Miller Park

Heritage Circle Park

Ralph Lewis Sports
Complex

Ralph Lewis Sports
Complex

All respondents (regardless of visitation frequency) were next asked to rate
the overall quality, safety, and appearance of Fontana’s parks and open space areas using a five-
point scale of excellent, good, fair, poor, or very poor. As shown in Figure 8, at least six-in-ten
respondents rated the appearance (65%), overall quality (63%), and variety (61%) of Fontana’'s
parks and open space areas as excellent or good. By comparison, assessments of the safety of
Fontana’s parks and open space areas were somewhat lower, with 53% rating the safety as excel-
lent or good, and 27% indicating it is fair. Approximately 14% of respondents rated the safety of
Fontana’s parks and recreation facilities as poor or very poor and an additional 6% were unsure.

Question 7 How do you rate the: _____ of Fontana’s parks and open space areas? Would you
say it is excellent, good, fair, poor or very poor?

FIGURE 8 OPINION OF PARKS AND OPEN SPACE AREAS

100
MW Prefer not to
answer
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W Not sure
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70 EVery poor

W Poor
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mFair

W Cood

M Excellent

Appearance

Overall quality Variety Safety

Q7 Rating Fontana's parks and open space aras ...
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Compared with 2007, the percentage of respondents who rated the overall quality of Fantana
parks and open space areas as excellent or good experienced a statistically significant decline of
8% (see Table 4).

TABLE 4 OPINION OF PARKS AND OPEN SPACE AREAS BY STUDY Y EAR (SHOWING % EXCELLENT & GOOD)

Study Year Change in
Excellent + Good
2019 2007 2007 to 2019
Safety 52.6 56.4 =370)
Appearance 65.5 70,0 -4.5
Overall quality 63.3 70.7 S
Variety 60.7 N/A N/A

t Statistically significant difference (p < 0.05) between the 2007 and 2019 studies.

Figure 9 shows how ratings of Fontana’s parks and open space areas varied according to
whether a respondent’s household had actually visited a park or open space area in the 12
months prior to the interview. The greatest differences in ratings were found for overall quality
and appearance, with respondents from households that had visited a Fontana park or open
space area providing higher ratings than those who had not visited. Perceptions were quite simi-
lar between the two groups for opinions regarding safety and variety of Fontana parks and open
space areas.

FIGURE 9 OPINION OF PARKS AND OPEN SPACE AREAS BY HOUSEHOLD PARK OR OPEN SPACE VISIT
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RECREATION & COMMUNITY
FFAGCILITIES

In addition to parks and open space areas, the City of Fontana currently maintains about a dozen
community centers. The community centers are designed to meet the needs of diverse segments
of the community. The larger centers have facilities equipped to offer a wide variety of programs
and services including team and individual competitive sports, year-round aquatics, fitness
classes, computer labs, as well as meeting and banquet opportunities. The smaller centers are
dedicated to providing specific and targeted programming to identified geographic areas and
demographic segments. The questions discussed in this section of the report sought to profile
residents’ use and perceptions of Fontana's community centers and recreation facilities, includ-
ing which sites they visit, their frequency of use, and how they rate the centers and facilities on
key dimensions including overall quality, safety, and appearance.

As in the parks and open space section described previously (see
Parks & Open Space Areas on page 12), the first two gquestions in this series were designed to
measure household use of Fontana’s community centers and recreation facilities. Respondents
were asked whether one or more members of their household had visited a City of Fontana com-
munity center or recreation facility in the 12 months prior to the interview and, if yes, how fre-
quently their househaold typically visits these sites. The answers to both of these questions are
combined in Figure 10 below.

Question 8 [n the past 12 months, have you or anyone else in your household visited a commti-
nity center or recreation faciiity in Fontana?

Question 9 How frequently do you or other members of your household typically visit a com-
miunity center or recreation facility in Fontana? At least once per week, two to three times per
month, once per month, or less often than once per month?

FIGURE 10 HOUSEHOLD RECREATION OR COMMUNITY FACILITY VISIT IN PAST 12 MONTHS

Mot sure
4.6

AL least once per
week
103

210 3 times per
maonth
7.2

| Once per month
8.7

NGO wisit

51 Less than once per

— morth
17.5

\Not sUre

0a
Overall, 44% of respondents reported that at least one member of their household had visited a
community center or recreation facility in the 1 2 months prior to the interview, a statistically sig-
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nificant increase over the 27% recorded in 2007 (see Figure 11). Over a quarter of visitors (26%)
utilized a community center or recreation facility at least once per month and 18% visited less
frequently than once per month (Figure 10). When compared to their respective counterparts,
reported visitation rates were higher among households with children, households without
seniors, and households with at least three members (see figures 12-13).

FIGURE 11 HOUSEHOLD RECREATION OR COMMUNITY FACILITY VISIT IN PAST 12 MONTHS BY STUDY YEAR

100

90 M Not sure

80
70

60 : :
BDid not visit

community
center, rec
facility

50

40

% Res pondents

30

WVisited
community
center, rec
facility

20

2019 2007

Study Year

t Statistically significant difference (p < 0.05) between the 2007 and 2019 studies.

FIGURE 12 HOUSEHOLD RECREATION OR COMMUNITY FACILITY VISIT IN PAST 12 MONTHS BY CHILD IN HOUSEHOLD,
SENIOR IN HOUSEHOLD & HOME OWNERSHIP STATUS
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friends, don't pay
rent
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FIGURE 13 HOUSEHOLD RECREATION OR COMMUNITY FACILITY VISIT IN PAST 12 MONTHS BY PEOPLE IN HSLD
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Respondents who reported that one
or more members of their household had visited a community center or recreation facility in Fon-
tana in the past 12 months were subsequently asked to identify the names of the centers or facil-
ities they visit most often. Because a respondent could have visited multiple sites, the
percentages shown in Figure 14 on the next page represent the percentage of respondents who
mentioned each location and sum to more than 100%.

Jessie Turner Community Center was the facility visited most frequently (44%), followed by Fon-
tana Park Aquatic Center (30%), Don Day Community Center (14%), Fontana Community Senior
Center (11%), Mary Vagle Nature Center (8%), and Jack Bulik Neighborhood Center (7%).

For the interested reader, Table 5 on the next page shows the five most frequently cited
response categories by study year.
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Question 10 What are the names of the community centers or recreation facilities in Fontana
that your household visits most often?

FIGURE 14 COMMUNITY CENTERS AND RECREATION FACILITIES VISITED

Jessie Turner Community Center
Fontana Park Aquatic Center

Don Day Community Center
Fontana Community Senior Center
Mary Vagle Nature Center

Jack Bulik Neighborhood Center
Cypress Community Center
Heritage

Not sure

Miller Fitness Center

Martin Tudor Splash Park

Josephine Knopf Senior Center

0 5 10 15 20 25 30 35 40 45
% Respondents

TABLE 5 COMMUNITY CENTERS AND RECREATION FACILITIES VISITED BY STUDY YEAR

Study Year
2019 2007

Jessie Turner

. Not
Community Center ot sure

Fontana Park Don Day
Aquatic Center Community Center

Don Day Cypress Community|
Community Center Center

Fontana Community] Josephine Knopf
Senior Center Senior Center

Mary Vagle Nature |Mary Vagle Museum|
Center & Nature Center

All respondents (regardless of visitation frequency) were next asked to
rate the overall quality, safety, and appearance of Fontana’s community centers and recreation
facilities using a five-point scale of excellent, good, fair, poor, or very poor.

As shown in Figure 15 on the next page, over one-quarter of respondents indicated that they did
not have an opinion or were unwilling to comment on the overall quality, safety, and/or appear-
ance of Fontana’s community centers and recreation facilities. Among those with an opinion,
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however, the assessments were decidedly positive. The proportion of respondents who provided
a rating of excellent or good was highest for the appearance of the facilities (58%), followed by
the overall quality (55%) and safety (55%). Less than 5% of respondents provided a rating of poor
or very poor for each of the dimensions tested.

Compared with 2007, there was an upward trend in positive ratings for aspects of community
centers and recreation facilities in Fontana, with a statistically significant increase of 9% for the
overall quality of these facilities (see Table 6).

Question 11  How do you rate the: _____ of Fontana’s community centers and recreation facili-
ties? Would you say it is excellent, good, fair, poor, or very poor?

FIGURE 15 OPINION OF COMMUNITY CENTERS AND RECREATION FACILITIES

100
mPrefernot o

answer
90

mNotsure
80

70 mVery poor

60

mPoor
50

% Respondents

40 mFair

30
EGood

20

m Excellent

Appearance Overall quality Safety

Q11 Rating Fontana's community centers & ecreation facilities . ..

TABLE 6 OPINION OF COMMUNITY CENTERS AND RECREATION FACILITIES BY STUDY YEAR (SHOWING % EXCELLENT &

GooD)
Study Year Change in
Excellent + Good
2019 2007 2007 to 2019
Overall quality 55.2 46.5 +8.71
Safety 54.5 48.8 +5.8
[Appearance 58.1 55.4 +2.7

1 Statistically significant difference (p < 0.05) between the 2007 and 2019 studies.

Figure 16 on the next page displays how opinions regarding the appearance, safety, and overall
quality of Fontana's community centers and recreation facilities varied according to whether the
respondents’ household had visited a facility in the 12 months prior to the interview. Households
that had visited a center or facility in the period of interest were more positive in their assess-
ments of each dimension when compared to their counterparts who had not visited a center or
facility.
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FIGURE 16 OPINION OF COMMUNITY CENTERS AND RECREATION FACILITIES BY HOUSEHOLD RECREATION OR
COMMUNITY FACILITY VISIT
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PERCEIVED NEEDS

Fontana’'s Parks, Recreation & Trails Master Flan seeks to identify the park, recreation, and trail
needs of the community, make recommendations on how best to meet these needs, and pro-
poses an action plan to implement the recommendations. A key element of a successful Plan,
therefore, is to have a solid understanding of the demand for specific types of recreation facili-
ties and amenities in the City, as well as how well this demand is being met by the existing
inventory. Although it is useful to consult national standards and the standards adopted by other
municipalities for guidelines as to the demand for specific facilities and the deficits that may
exist in Fontana, ultimately there is no better guide than to speak directly with residents of the
City about their needs. Accordingly, the final portion of the survey was devoted to measuring
how residents’ needs are being met by the existing inventory of parks and recreation facilities,
the specific improvements they most desire, and how they would prioritize among a variety of
improvements being considered by the City.

The first question in this series asked res-
idents to rate how well the existing parks and recreation facilities in Fontana perform in meeting
their household’s recreation needs using the now familiar scale of excellent, good, fair, poor, or
very poor. As shown in Figure 17, the majority of residents gave a positive assessment in
response to Question 12, with 14% providing a rating of excellent and 44% providing a rating of
good (statistically significant decline from 2007). An additional 26% indicated that the parks and
recreation facilities do a fair job of meeting their household’s recreation needs. Overall, just 7%
used poor or very poor to describe how well their needs are being met by the existing inventory,
and 10% were unsure or unwilling to state their opinion.

Question 12 Take a moment to think about your household'’s recreation needs. Do the existing
parks and recreation facilities in Fontana do an excellent, good, fair, poor, or very poor job of
meeting your household’s recreation needs?

Ficure 17 MEETING HouseEHOLD RECREATION NEEDS BY STUDY YEAR

100
90 WMot sure
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1 Statistically significant difference (p < 0.05) between the 2007 and 2019 studies.
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Figures 18 and 19 display how respondents varied in their assessments of how well Fontana’s
existing parks and recreation facilities are meeting the recreation needs of their households.
When compared to their respective counterparts, residents who had lived in the Fontana area
less than 15 years and those whose households had visited a park or open space area, commu-
nity center or recreation facility, or participated in a recreation program or class in the past year
were the most likely to indicate that the existing inventory is doing an excellent or good job in
meeting their household’s recreation needs.

FIGURE 18 MEETING HOUSEHOLD RECREATION NEEDS BY YEARS IN FONTANA, HSLD PARK OR OPEN SPACE VISIT &
HsLD REC FACILITY VISIT
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Good
47.3

% Respondents
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Years in Fontana (Q1) Hsld Park or Open $pace Hsld Rec Facility Visit (Q8)
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FIGURE 19 MEETING HOUSEHOLD RECREATION NEEDS BY CHILD IN HOUSEHOLD, SENIOR IN HOUSEHOLD, HOME
OWNERSHIP STATUS & HOUSEHOLD REC. PROGRAM PARTICIPATION
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Respondents were next asked if there are any
improvements they would like made to parks and open space areas in Fontana. Representing a
statistically significant increase over 2007, six-in-ten respondents (60%) answered Question 13
in the affirmative (Figure 20). Moreover, as shown in Figures 21 and 22 on the next page, some
respondents were substantially more likely than others to perceive a need for improvements—
most notably households that had visited a park or open space area, households that had visited
a community center or recreation facility, those that had participated in a recreation program or
class offered by the City, residents 25 to 44 years of age, households with children, and house-
holds without seniors.

Question 13  Thinking of parks and open space areds in Fontana, are there any improvements
that you would like to see?

FIGURE 20 DESIRE IMPROVEMENTS TO PARKS & OPEN SPACE AREAS BY STUDY Y EAR
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t Statistically significant difference (p < 0.05) between the 2007 and 2019 studies.
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FIGURE 21 DESIRE IMPROVEMENTS TO PARKS & OPEN SPACE AREAS BY YEARS IN FONTANA, HSLD PARK OR OPEN
SPACE VISIT, HSLD REC FACILITY VISIT & HSLD REC PROGRAM PARTICIPATION
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FIGURE 22 DESIRE IMPROVEMENTS TO PARKS & OPEN SPACE AREAS BY AGE, CHILD IN HOUSEHOLD & SENIOR IN
HOUSEHOLD

100

S0

80

70

60

50

40

30

% Respondents That Desire Park &
Open Space Area Improvements

20

16to 24 25to 34 35to 44 45 to 54 55to 64 65 and over Yes No Yes No

Age (QD2) Child in Hsld (QD4) Senior in Hsld (QD5)

Respondents who indicated that they desired improvements to parks and open space areas in
Fontana were next asked to briefly describe the improvements they most want. Question 14 was
posed in an open-ended manner, thereby allowing respondents the opportunity to mention any
improvements that came to mind without being prompted by—or restricted to—a particular list
of options. True North later reviewed the verbatim responses and grouped them into the catego-
ries shown in Figure 23 on the next page.
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Question 14 Please briefly describe the improvements you most want.

FIGURE 23 DESIRED IMPROVEMENTS TO PARKS & OPEN SPACE AREAS

Improve security, safety 24.1
Add, improve rec equipment

Clean, beautify facilities / Remove graffiti
Add, maintain trees, gresnery

Additional sports fields

Address homeless issues

Additional parks, facilities in general

More community activities, events for all ages
Improve, maintain restrooms

Improve lighting

Not sure / Cannot think of anything specific
Add, improve dog parks

More water fountains

Bike, walking trails

Increase safety patrols

Fitness equipment, center

More shopping areas, restaurants, movie theater
More parking spaces

Improve attention on east/south areas
Additional activities in general

Improve pool, water recreation
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The suggested improvement most often mentioned in response to Question 14 was improving
security and safety (24%), followed by adding/improving recreation equipment (18%) and clean-
ing up/beautifying existing facilities (15%). Other improvements cited by at least 7% of respon-
dents included adding/maintaining trees and greenery (8%), providing additional sports fields
(7%), addressing homeless issues (7%), and providing additional parks/facilities in general (7%).

TABLE 7 DESIRED IMPROVEMENTS TO PARKS & OPEN SPACE AREAS BY STUDY YEAR

Sudyven For the interested reader, Table 7 presents the
il iy top five improvements requested by respon-

. Clean, beautify facilities /
Improve security, safety o et dents for parks and open space areas by study
year.
Add, improve rec Additional parks, facilities
equipment in general

Clean, beautify facilities /

e Increase safety patrols
Remove graffiti ey

Add, maintain trees,

Improve lightin:
greenery & garng

Add, improve rec

Additional sports fields )
equipment
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In the same manner described
previously for parks and open space areas, respondents were next asked if there are any
improvements they would like made to community centers and recreation facilities in the City.
Statistically consistent with 2007, approximately 26% of respondents answered Question 15 in
the affirmative (see Figure 24), with those who have lived in Fontana at least five years, residents
from households that had visited a park or open space area in the past 12 months, those that
had visited a community center or recreation facility during this period, respondents from house-
holds that had participated in a city recreation program or class in the past year, those between
the ages of 25 and 44, households with children, and households without seniors being substan-
tially more likely than their respective counterparts to perceive a need for improvements (see
Figures 25 and 26).

Question 15 Thinking of community centers and recreation facilities in Fontana, are there any
improvements that you would like to see?

FIGURE 24 DESIRE IMPROVEMENTS TO COMMUNITY CENTERS & RECREATION FACILITIES BY STUDY YEAR
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t Statistically significant difference (p < 0.05) between the 2007 and 2019 studies.
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FIGURE 25 DESIRE IMPROVEMENTS TO COMMUNITY CENTERS & RECREATION FACILITIES BY YEARS IN FONTANA, HSLD
PARK OR OPEN SPACE VISIT, HSLD REC FACILITY VISIT & HSLD REC PROGRAM PARTICIPATION
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FIGURE 26 DESIRE IMPROVEMENTS TO COMMUNITY CENTERS & RECREATION FACILITIES BY AGE, CHILD IN HOUSEHOLD
& SENIOR IN HOUSEHOLD
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Respondents who indicated that they desired improvements to community centers and recre-
ation facilities in Fontana were next asked to briefly describe the improvements they most want.
Question 16 was posed in an open-ended manner, thereby allowing respondents the opportunity
to mention any improvements that came to mind without being prompted by—or restricted to—
a particular list of options. True North later reviewed the verbatim responses and grouped them
into the categories shown in Figure 27 on the next page.
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The most commonly suggested improvement in response to Question 16 was updating buildings
and equipment (17%), followed by improving security/safety (13%), cleaning/beautifying facilities
(12%), greater variety of classes (11%), providing more facilities (9%), and more activities/pro-
grams for kids (8%). No other single improvements were mentioned by at least 5% of respon-
dents. For the interested reader, Table 8 shows the five most desired improvements by study
year.

Question 16 Please briefly describe the improvements you most want.

FIGURE 27 DESIRED IMPROVEMENTS TO COMMUNITY CENTERS & RECREATION FACILITIES

Update buildings, equipment 16.8
Improve security, safety

Clean, beautify facilities / Remove graffiti
More variety of classes

Provide more facilities, community centers
Not sure / Cannot think of anything specific
More activities, programs for kids

Improve pool, water recreation

Add, improve staffing

Reduce fees

More activities, programs for seniors
Improve attention on east/south areas
Better schedules

Address homeless issues

Cleaner bathrooms, lockers
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More activities, programs for adults
Improve landscape, trees
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TABLE 8 DESIRED IMPROVEMENTS TO COMMUNITY CENTERS & RECREATION FACILITIES BY STUDY YEAR

Study Year
2019 2007

Update buildings, |Additional activities in
equipment general

Provide more
facilities, community
centers

Improve security,
safety

Clean, beautify

facilities / Remove Add, improve rec

2 equipment
graffiti auip
More variety of Improve security,
classes safety
Provide more Clean, beautify
facilities, community | facilities / Remove
centers graffiti

It is often the case that residents’ desires for public facilities
and amenities exceed a city’s financial resources. Such is the case in Fontana with respect to
parks and recreation facilities, as the cost of the improvements to local parks, trails and commu-
nity facilities being considered for inclusion in the plan exceed existing revenue streams dedi-
cated to those purposes. For this reason, improvements identified in the Parks, Recreation &
Trails Master Plan will need to be completed in phases according to a priority schedule.
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Question 17 The City of Fontana is in the process of creating a Parks and Recreation Master
Plan with the goal of expanding and improving parks and recreation facilities in the City.
Because the City has limited money, however, it will need to prioritize the order in which projects
are completed. As | read each of the following projects, I'd like you to indicate whether you think
the project should be a high, medium or low priority for completion. If you think the City should
not spend money on a particular project, just say so. Please keep in mind that not all of the proj-
ects can be high priorities.

FIGURE 28 PARKS & RECREATION PRIORITIES

W High priority mMedium prioricy mLow prioricy = Should not spend money on project mhot sure

Improve security lighting at parks 69.3

Add restrooms at parks where needed

Upgrade children's playground equipment
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Build additional passive recreation facilities at parks
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Expand and re novate existing community centers

Build additional sports fields for soccer, football, and baseball
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Build additional Community Centers

% Responde nts

Question 17 was designed to provide the City of Fontana with a reliable measure of how resi-
dents—as a whole—prioritize among a host of improvements that are being considered as part
of the Master Plan. The format of the question was straightforward: after informing respondents
that the City does not have the financial resources to fund all of the parks and recreation proj-
ects listed in Figure 28, respondents were asked whether each project should be a high,
medium, or low priority for completion—or if the City should not spend money on the project at
all.

The projects are sorted in Figure 28 from high to low based on the proportion of respondents
who indicated that a project was at least a medium priority for completion. Among the projects
tested, improving security lighting at parks was assigned the highest priority (88% high or
medium priority), followed by adding restrooms at parks where needed (82%), upgrading chil-
dren’s playground equipment (76%), installing lights for certain sports fields and courts (75%),
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and expanding and renovating existing parks (73%). At the other end of the spectrum, residents
assigned a lower priority to building additional community centers (52%) and building additional
sports fields for soccer, football, and baseball (56%).

For the interested reader, Figure 29 and Figure 30 show how the high priority status assigned to
different projects varied according to the presence of a child in the home and the presence of a
senior in the home.

FIGURE 29 PARKS & RECREATION PRIORITIES BY CHILD IN HSLD

69

Improve security lighting at parks 69

Add restrooms at parks where needed

Upgrade children's playground equipment

Install lights for certain sports fields and courts

Improve access to parks and recreation facilities for the disabled
Acquire, preserve open space areas for low-impact recreation
Expand and renovate existing parks

Build additional passive recreation facilities at parks

Bcpand, improve the connectivity of recreational trail system
Create new community and neighborhood parks where needed
Build additional sports fields for soccer, football, and baseball

Build additional outdoor courts for basketball, tennis, roller hockey

Expand and renovate existing community centers
mchid in hsid

Build additional Community Centers 2 Mo child in hsid
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% Respondents That Cited Project as High Priority

FIGURE 30 PARKS & RECREATION PRIORITIES BY SENIOR IN HSLD

Improve security lighting at parks

Add restrooms at parks where needed

Upgrade children's playground equipment

Install lights for certain sports fields and courts

Improve access to parks and recreation facilities for the disabled
Acquire, preserve open space areas for low-impact recreation
Expand and renovate existing parks

Build additional passive recreation facilities at parks

Expand, improve the connectivity of recreational trail system
Create new community and neighborhood parks where needed
Build additional sports fields for soccer, football, and baseball
Build additional outdoor courts for basketball, tennis, roller hockey

Bxpand and renovate existing community centers
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BACKGROUND & DEMOGRAPHICS

TABLE 9 DEMOGRAPHICS OF SAMPLE BY STUDY YEAR

Table 9 presents the key demaographic

Study Year
215 2007 and background information that was col-

Taral Re spandents 547 400 . .

o1 Years}fg T lected during the survey. The primary
ﬁg;ﬁaﬂ 1593] 212-79 motivation for collecting the background
5109 221 | 249 and demographic information was to pro-
12?:”4”6 ;Z; ;ﬁg vide a better insight into how the results
Erereitioanswer L3l 00 of the substantive questions of the survey

D1 Hsld participated in rec program in past 12 months . L.

Yes 239 | 322 vary by demographic characteristics (see
Ngt < 73181 %?EO Appendix A for more details).
Prefer not 1o answer 155 1e2

QD2 Age
1617 0.0 7.1
181024 183 | 138
251034 225 240
3510 44 203 23.8
45 to 54 185 | 1438
551064 126 &

65 and over 7.0 7.4
Prefer not to answer 29 20

003 Pecple in househal d
One 4.1 3.8
Two 162 160
Three 13.0 157
Four 272 | 239
Five 208 2l
Six or more 1.1 | 179
Prefer not to answer 7.6 1.2

QD4 Child under 18 in houseshold
None 345 | 346
One 222 176
Two 209 | 242
Three or more 140 223
Prefer not to answer 85 13

QDS Seniors over 65 in housshold
MNone 75.9 g81.0
One 109 95
Two or more 8.2 8.2
Prefer not to answer 5.0 13

QD6 Home ownership status
Own 66,7 7513
Rent 217 168
Live with family / friends 71 4.9
Prefer not to answer 45 3.0

QD7 Gender
hale 46.0 4980
Female 433 51.0
Other 03 00
Prefer not 1o answer 4.5 0.0
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METHODOLOGY

The following sections outline the methodology used in the study, as well as the motivation for
using certain techniques.

Dr. McLarney of True North Research worked closely
with the City of Fontana to develop a questionnaire that covered the topics of interest and
avoided the many possible sources of systematic measurement error, including position-order
effects, wording effects, response-category effects, scaling effects, and priming. Several ques-
tions included multiple individual items. Because asking the items in a set order can lead to a
systematic position bias in responses, the items were asked in a random order for each respon-
dent.

Some of the questions asked in this study were presented only to a subset of respondents. For
example, only respondents whose household had visited a Fontana park or open space area
(Question 4) were asked how frequently their household visits (Questions 3). The questionnaire
included with this report (see Questionnaire & Toplines on page 37) identifies the skip patterns
that were used during the interview to ensure that each respondent received the appropriate
questions. Most of the questions asked in the 2019 facilities survey were tracked directly from
the 2007 survey for comparison purposes.

Prior to fielding the survey, the gues-
tionnaire was CATI (Computer Assisted Telephone Interviewing) programmed to assist interview-
ers when conducting the telephone interviews. The CATI program automatically navigates the
skip patterns, randomizes the appropriate question items, and alerts interviewers to certain
types of keypunching mistakes should they happen during the interview. The survey was also
programmed into a passcode-protected online survey application to allow online participation
for sampled households. The integrity of the questionnaire was pre-tested internally by True
North and by dialing into random homes in Fontana prior to formally beginning the survey. The
final gquestionnaire was also professionally translated into Spanish to allow for data collection in
English and Spanish.

A comprehensive database of Fontana
households was utilized to develop a random sample for this study, ensuring that all households
in Fontana had the opportunity to participate in the survey. Households were recruited to partic-
ipate in the survey through multiple recruiting methods. Using a combination of emailed invita-
tions and phone calls, a random selection of households was initially invited to participate in the
survey online at a secure, passcode-protected website designed and hosted by True North. Each
household was assigned one unique passcode to ensure that only Fontana residents who
received an invitation could access the online survey site, and that the survey could be com-
pleted only once per passcode/household. Email reminder notices were also sent to encourage
participation among those who had yet to take the survey. Following a period of online data col-
lection, True North began placing telephone calls to land lines and cell phone numbers of house-
holds throughout the City that had yet to participate in the online survey as a result of the
emailed invitation.
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Telephone interviews averaged 15 minutes in length and were conducted during weekday eve-
nings (5:30PM to 9PM) and on weekends (10AM to 5PM). It is standard practice not to call during
the day on weekdays because most working adults are unavailable and thus calling during those
hours would bias the sample. A total of 541 completed surveys were gathered online and by tele-
phone in English and Spanish between March 20 and April 3, 2019.

By using the probability-based sample as discussed
above and monitoring the sample characteristics as data collection proceeded, True North
ensured that the sample was representative of households in the City of Fontana. The results of
the sample can thus be used to estimate the needs and opinions of all households in the City.
Because not every household in the City participated in the survey, however, the results have
what is known as a statistical margin of error due to sampling. The margin of error refers to the
difference between what was found in the survey of 541 households for a particular question
and what would have been found if all of the estimated 51,946 households® had been inter-
viewed.

Figure 31 provides a plot of the maximum margin of error in this study. The maximum margin of
error for a dichotomous percentage result occurs when the answers are evenly split such that
50% provide one response and 50% provide the alternative response. For this survey, the maxi-
mum margin of error is + 4.2% for questions answered by all 541 respondents.

FIGURE 31 MAXIMUM MARGIN OF ERROR
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Within this report, figures and tables show how responses to certain questions varied by demo-
graphic characteristics such as length of residence. Figure 31 is thus useful for understanding
how the maximum margin of error for a percentage estimate will grow as the number of individ-
uals asked a question (or in a particular subgroup) shrinks. Because the margin of error grows
exponentially as the sample size decreases, the reader should use caution when generalizing
and interpreting the results for small subgroups.

2. Source: U.S. Census Bureau, 2013-2017 American Community Survey 5-Year Estimates.
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Data processing consisted of checking the data for
errors or inconsistencies, coding and recoding responses, categorizing verbatim responses, and
preparing frequency analyses and cross-tabulations. The final data were weighted to balance the
sample by respondent age, presence of a child in the home, and presence of a senior in the
home according to Census estimates.

Numbers that end in 0.5 or higher are rounded up to the nearest whole num-
ber, whereas numbers that end in 0.4 or lower are rounded down to the nearest whole number.
These same rounding rules are also applied, as needed, to arrive at humbers that include a deci-
mal place in constructing figures and charts. Occasionally, these rounding rules lead to small
discrepancies in the first decimal place when comparing tables and charts for a given question.
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QUESTIONNAIRE & TOPLINES

’?JL/ Ciy of Fomtarg
Parks & Rec Master Plan Faciliifes Survey

T > 'uJ F. N (? % T }3 Firtal Toplistes (n=541)
r\ April 2019

Section 1: Introduction to Study

Hi, my name is _____ and I'm calling on behalf of TNR, a public opinion research company.
We're conducting a survey about community issues in the Fontana (Fawn-Tan-uh) area and we
would like to get your opinions.

If needed: This is a survey about issues in the City of Fontana and neighboring County areas -
I'm NOT trying to sell anything.

if needed: The survey should take about 10 minutes to complete.

if needed: If now is not a convenient time, can you let me know a better time so | can call
back?

if needed: Offer URL and PIN for survey website,

if the person says they are an elected afficial or is somehow associated with the survey,
palitely explain that this survey is designed ta measure the apinians of thase nat dosely
associated with the stiudy, thank them for their time, and terminate the interview,

Section 2: Quality of Life

Q1 | To begin, how long have you lived in Fontana?

1 | Less than 1 year 5%
2 | 1to4years 19%
3 | 5to 9vyears 23%
4 | 10to 14 years 16%
5 | 15 years or lgenger 37%
99 | Prefer not to answer 0%
Q2 How woq\d you rate the overall quality of life in Fontana? Would you say it is excellent,
good, fair, poor or very poor?
1 | Excellent 13%
2 | Good 51%
3 | Fair 31%
4 | Poor 4%
5 | Very poor 1%
98 | Not sure 0%
99 | Prefer not to answer 0%
Copyright © 2019 True North Researci, the. Page 1
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Q3

City of Fontana Parks & Rec Facilities Survey April 2018
If local government could change one thing to make Fontana a better place to live now
and in the future, what change would you like to see? Verbatim responses recorded and
later grouped into categories shown below.

Not sure / Cannot think of anything specific 12%
Improve streets, roads, sidewalks 11%
Clean up, beautify City, landscaping 1%
Increase public safety / Reduce crime, drugs 9%
Address homeless issues 7%
Add, improve parks, recreation facilities 7%
Provide more activities, entertainment for all 6%
ages
Fewer warehouses, industrial areas 6%
Proyide more, better shopping, dining 6%
options
Increase police presence, patrols 6%
No changes needed / Everything is fine 6%
Reduce growth, development 5%
Reduce traffic, cengestion / Synchronize
lights 4%
Provide, improve schools, education 4%
Revitalized downtown area, empty buildings 4%
Enforee city codes, ordinances 4%
Add street lighting 3%
Provide more affordable heusing 3%
Address parking issues 3%
Enforce traffic laws 3%
Reduce cost of living 2%
Improve economy, jobs, attract business 2%
Improve environmental efforts 2%
Reduce taxes, fees 1%
Improve City-resident communication 1%
Better city planning, development 1%
Address illegal immigration issues 1%
Add a movie theater 1%
True Novth Research, lnc. © 2019 Page 2
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City of Fontana Parks & Rec Facilities Survey

Aprit 2018

Secti : Parks & Open Space Areas

Have you or anyone else in your household visited a Fontana park or open space area in
Q4
the past 12 months?

1 | Yes 82% Ask Q5
2 | No 16% Skip to Q7
98 | Not sure/No gpinion 2% Skip to Q7
99 | Prefer not te answer 0% Skip to Q7
How frequently do you or other members of your household typically visit the parks or

Q5 | open space areas in Fontana? At least once per week, two to three times per menth,
once per menth, or less often than once per month?

1 | At least once per week 35%
2 | 2to 3 times per month 23%
3 | Once per month 16%
4 | Less often than once per month 26%
98 | Net sure/No epinion 0%
99 | Prefer not to answer 0%

Q6 What are the names of the parks or open space areas in Fontana that your househeld
visits most often? Probe: Any others? Record up to five names.

1 | Almeria Park 12%
2 | Bill Martin Park 8%
3 | Cambria Park 0%
4 | Catawba Park 3%
5 | Chaparral Park 3%
6 | Condor Park 1%
7 | Coyote Canyon Park 9%
8 | Cypress Park 4%
9 | Fernandez Park 2%
10 | Fiesta Park 1%
11 | Fontana Park 22%
12 | Heritage Circle Park 5%
13 | Heritage Park 7%
14 \I;Iveersltt)age Playground/Tot Lots (East or 3%
15 | Hunter's Ridge Park 10%
16 | Jack Bulik Park 14%
17 | Jurupa Hills Regional Park 10%

True Novth Research, lnc. © 2019
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City of Fontana Parks & Rec Facilities Survey April 2018
18 | Koehler Park 6%
19 | Martin Tudor Park 3%
20 | McDermott/Heritage Park 4%
21 | Miller Park 9%
22 | North Heritage Park Circle 2%
23 | North Tamarind Park 1%
24 | Northgate Park 0%
25 | Oak Park 1%
26 | Patricia Marrujo Park 2%
27 | Patricia Murray Park 1%
28 | Ralph Lewis Sports Complex 9%
29 | Rosena Park East 5%
30 | Rosena Park West 4%
31 | San Sevaine Park 6%
32 | Santa Fe Park 1%
33 | Seville Park 4%
34 | Shadow Park 3%
35 | Southridge Park 8%
36 | Sycamore Hills Park 2%
37 | Veterans Park 13%
38 | Veterans Park West 3%
39 | Village Park 5%
40 | Other 5%
42 | Jessy Turner Center 3%
43 | Mary Vagle Center 2%
98 | Not sure 10%
99 | Prefer not to answer 1%

True Novth Research, Inc. © 2019 Page 4
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City of Fontana Parks & Rec Facilities Survey April 2018
Q7 How do you rate the: _____ of Fontana’s parks and open space areas? Would you say it is

excellent, good, fair, poor or very poor?
5l 2| .| o| B| 2] B¢
Randomize = 3 z 3 | 2| &2
i) ] & g N
i o4 = a8
A | Safety 13% | 40% | 27% [ 10% | 4% 6% 1%
B | Appearance 16% | 49% | 25% | 5% | 1% | 3% | 0%
C | Overall quality 13% | 51% | 26% | 6% | 1% | 4% | 1%
D | Variety 13% | 48% | 24% | 6% | 3% | &% | 0%
Section 4: Recreation & Community Facilities
08 In the past 12 months, have you or anyone else in your household visited a community
center or recreation facility in Fontana?
1 | Yes 44% Ask Q9
2 | No 51% Skip to Q11
98 | Not sure 5% Skip to Q11
99 | Prefer not to answer 0% Skipto QI
How frequently do you or other members of your household typically visit a community
Q89 | center or recreation facility in Fontana? At least once per week, two to three times per
month, ence per month, or less often than once per month?
1 | At least once per week 23%
2 | 2 to 3 times per month 16%
3 | Once per month 20%
4 | Less often than once per month 40%
98 | Not sure 1%
99 | Prefer not to answer 0%
Q10 What are the names of the community centers or recreation facilities in Fontana that
your household visits most often? Probe: Any others? Record up to five names.
1 Cypress Community Center 5%
2 | Don Day Community Center 14%
3 | Fontana Community Senior Center 11%
4 | Fontana Park Aquatic Center 30%
5 | Jack Bulik Neighborhood Center 7%
6 | Jessie Turner Community Center 42%
7 | Josephine Knopf Senior Center 0%
8 | Mary Vagle Nature Center 8%
True Novth Research, lnc. © 2019 Page 5
City of Fontana True North Research, Inc. © 2019

B-47




City of Fontana Parks, Recreation & Trails Master Plan: 2023 Update

City of Fontana Parks & Rec Facilities Survey April 2018
9 | Martin Tudor Splash Park 3%
10 | Miller Fitness Center 5%
11 | Other 6%
12 | Heritage 5%
98 | Not sure 5%
99 | Prefer not to answer 1%
Qll How do you rate the: ______of Fontana’s community centers and recreation facilities?
Would you say it is excellent, good, fair, poor or very poor?
Randomize 2 8 = 8 = 2| 82
7] &1 a 3 m
& g 2| &g
A | Safety 14% | 41% | 13% | 3% | 1% | 23% | 5%
Appearance 20% | 38% | 13% | 2% | 0% | 21% | 5%
C | Overall quality 15% | 40% | 14% | 3% | 0% | 23% | 5%

Section 5: Perceived Park & Rec Facility Needs

Take a moment to think abeut your household’s recreation needs. Do the existing parks
Q12| and recreation facilities in Fontana do an excellent, good, fair, poor or very poor job of
meeting your household’s recreation needs?

1 Excellent 14%
2 | Good 44%
3 | Fair 26%
4 | Poor 6%
5 | Very Poor 1%
98 | Not sure 8%
99 | Prefer not to answer 1%

Thinking of parks and epen space areas in Fontana, are there any improvements that

S1E) you would like to see?
1 | Yes 60% Ask Q14
2 | No 21% Skip to Q15
98 | Not sure 17% Skip to Q15
99 | Prefer not to answer 2% Skip to Q15

Please briefly describe the improvements you most want. Verbatim respoenses recorded

Qe and later grouped into categories shown below.
Improve security, safety 24%
Add, improve rec equipment 18%
Clean, beautify facilities / Remove graffiti 15%
True Novth Research, lnc. © 2019 Page 6
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City of Fontana Parks & Rec Facilities Survey April 2018
Add, maintain trees, greenery 8%
Additional sports fields 7%
Address homeless issues 7%
Additional parks, facilities in general 7%
More community activities, events for all 6%
ages
Improve lighting 6%
Improve, maintain restrooms 6%
Not sure / Cannot think of anything specific 5%
Add, improve dog parks A%
Bike, walking trails 3%
More water fountains 3%
Increase police presence, patrols 2%
Fitness equipment, center 2%
More shopping areas, restaurants, movie
theater 2%
Additional activities in general 1%
More parking spaces 1%
Improve pool, water recreation 1%
Improve attention on east/south areas 1%

Thinking of community centers and recreatien facilities in Fontana, are there any

s improvements that you would like to see?
1 | Yes 26% Ask Q16
2 | No 36% Skip to QI7
98 | Not sure 33% Skip to Q17
99 | Prefer not to answer 5% Skip to Qi7

Q6 Please briefly describe the improvements you most want. Verbatim responses recorded
and later grouped into categories shown below,

Update buildings, equipment 17%
Improve security, safety 13%
Clean, beautify facilities / Remove graffiti 12%
More variety of classes 11%
Provide more facilities, community centers 9%
Not sure / Cannot think of anything specific 9%
More activities, programs for kids 8%
True Novth Research, lnc. © 2019 Page 7
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City of Fontana Parks & Rec Facilities Survey April 2018
Improve pool, water recreation 5%
Add, improve staffing 5%
More activities, programs for seniors 4%
Better schedules 4%
Reduce feas 4%
Improve attention on east/south areas 4%
Address homeless issues 3%
Cleaner bathrooms, lockers 2%
Increase communication efforts 2%
Improve landscape, trees 1%
More activities, programs for adults 1%

The City of Fontana is in the process of updating the Parks and Recreation Master Plan
with the geal of expanding and improving parks and recreation facilities in the City.
Because the City has limited money, however, it will naed to pricritize the order in which
projects are completed.

As | read each of the following prejects, I'd like you to indicate whether you think the
project should be a high, medium or low pricrity for completion. If you think the City
should not spend money on a particular project, just say so. Please keep in mind that
not all of the projects can be high priorities.

Q17

Here is the {first/next} one: _
for completion - or should the

_. Should this project be a high, medium or low priority
ity not spend money on this project?

=z z | g2y ]
s | 5z 5 |Z2zd & g
Randomize £ 1 = 1;5 1 °2
s | £& ; | 282 2 | 2%
z 3 |wgs £
Acquire and preserve natural open space
A | areas for low-impact recreation 37% | 29% | 23% | 7% 4% 1%
B Build additional speorts fields for soccer, 27% | 29% | 30% 10% 3% 1%

football, and baseball

Build additional gutdeor courts for sports
C | like basketball, tennis, reller hockey, and 27% | 34% | 26% 8% 4% 1%
pickleball

Create new community and neighborhood
Cirkeh wheié Hastled 28% | 32% | 27% | 9% 2% 1%
Expand and improve the connectivity of the

recreational trail system 30% | 35% | 23% [ 4% 1%
Build additional Community Centers with
F | facilities for a variety of active and passive 21% | 31% | 35% 8% 4% 1%
recreation
G | Add restrooms at parks where needed 55% | 27% | 13% 3% 1% 1%

Upgrade children’s playground equipment

H at existing parks and facilities 4% | 33% | 188 3% 2% 1%
True Novth Research, lnc. © 2019 Page 8
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City of Fontana Parks & Rec Facilities Survey April 2018

Build additional passive recreation facilities

|| at parks, including picnic tables, barbecues, | 31% | 36% | 25% 7% 1% 1%
and shaded seating

1 | Improve security lighting at parks 69% | 18% 8% 2% 1% 1%
Install lights for certain sperts fields and

K courts to allow for evening use 4l | 38 | 1oa 4 2% 1%
Improve access to parks and recreation
facilities for the disabled A | Sbs | 20w A% 4% 2%

M | Expand and renovate existing parks 31% | 42% | 20% 4% 2% 1%
E:r;:taer:c: and renovate existing community 26% | 3% | 27% 7% 59 1%

Section 6: Background & Demographics

Thank you so much for your participation. | have just a few background questions for
statistical purposes.

In the past 12 months, have you or another member of your household participated in a

2] recreation program or class offered by the City of Fontana?
1 | Yes 24%
2 | No 71%
98 | Not sure 4%
99 | Prefer not to answer 1%

D2 | In what year were you born? Year recoded inte age categories shown below.

181024 16%
25 to 34 22%
35 to 44 20%
45 1o 54 18%
55 to 64 13%
65 or older 7%
Prefer not to answer 3%

D3 | How many people live in your household?

1 4%
2 16%
3 13%
4 27%
5 21%
6 or more 11%
Prefer not to answer 8%
True Novth Research, lnc. © 2019 Page 9
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City of Fontana Parks & Rec Facilities Survey April 2018

D4 | How many people under 18 years of age live in your household?

0 34%
1 22%
2 21%
3 or more 14%
Prefer not to answer 8%

D5 | How many people over the age of 65 live in your household?

0 76%
1 11%
2 or more 8%
Prefer not to answer 5%

D6 | What is your gender? {record by voice if telephone interview)

1 | Male 46%
2 | Female 49%
3 | Other 0%
99 | Prefer not to answer 4%

D7 | Do you own or rent your current residence?

1 | Own 67%

2 | Rent 22%
Live with family / friends and don’t pay

3 7%
rent

99 | Prefer not to answer 4%

Those are all of the questiens that | have for you! Thanks so much for participating in this
important survey! This survey was conducted for the City of Fontana.

True Novth Research, lnc. © 2019 Page 10
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| NTRODUCTION

Located at the head of the San Bernardino Valley and currently home to an estimated 207,086
residents!, the City of Fontana has unique and beautiful parks and open space resources ranging
from small neighborhood tot lots to a large regional park. By providing much-needed spaces to
recreate, relax, and play, Fontana’s parks and recreation facilities help to promote a strong
sense of community in the City, improve property values, enhance the business climate and local
economy, and generally contribute to a higher quality of life for residents and visitors alike.

Like most California cities, Fontana relies on its Parks, Recreation & Trails Master Plan to guide
decisions with respect to land use, development, and facility needs as they relate to parks, trails,
open space areas, and recreation facilities. The Plan provides a framework for the orderly devel-
opment of new facilities and improvements to existing facilities based on a multi-faceted assess-
ment of current and future needs. Since the development of the current Master Plan in 2008,
Fontana has witnessed growth and development that has created new demands for both recre-
ation facilities and programs. Feeling that it was time to revise the Plan to ensure that it reflected
current community needs, updated technical and facility information, and addressed relevant
issues that have surfaced since the existing Plan was created, the City recently embarked upon a
process to update the Parks, Recreation & Trails Master Plan.

Although the City Council, Parks and Recre-
ation Planning Commission, staff, and consultants have played an important role in gathering
data and organizing the update process, it was the desire of the City that the citizens of Fontana
be the true inspiration and authors of the Plan. Accordingly, the purpose of this survey was to
develop an objective, statistically reliable understanding of Fontana residents’ needs and opin-
ions as they relate to parks and recreation programs, thereby helping to ensure the creation of a
Master Plan that is consistent with their expectations and priorities for the City and its future.

To assist it in this effort, the City selected True North Research to design the research plan and
conduct the study. Given the need to gather detailed feedback on facilities and programming,
two surveys were implemented. The survey presented in this report focused on parks and recre-
ation programming, whereas a second survey that focused on facilities is presented in a sepa-
rate companion repart.

Broadly defined, the programming survey was designed to:

Measure residents’ perceptions of the quality of life in Fontana;

Profile household participation in recreation programs offered by the City;
Measure customers’ experiences during program registration;

Gauge the perceived quality of programs, equipment, facilities, and instructors;
Profile household interest in various age-specific recreation programs; and

Gather related background and demographic information that is relevant to understanding
residents’ programming needs and interests.

1. Source: U.S. Census Bureau, 2013-2017 American Community Survey 5-Year Estimates.
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This is not the first statistically reliable recreation programming survey conducted for the City of
Fontana. A similar study was conducted by True North in 2007, and virtually all of the questions
included in the present survey were purposely drawn from that prior survey. Because of the inter-
est in tracking the City’s performance over time, where appropriate, the results of the current
study are compared with the results of identical questions asked in the prior 2007 study.

In recent
years, much has changed in terms of how the public receives information, the accessibility of
residents through traditional recruiting methods, and their willingness to participate in commu-
nity surveys. In addition to an increase in the proportion of households that have abandoned
their land lines and only use unpublished cell phones, the prevalence of caller ID and similar
technologies has led to a substantial rise in call screening behaviors—where individuals will not
answer the phone unless they recognize the phone number. In combination, these factors create
a situation where a growing percentage of households are simply unreachable if one relies solely
on telephone-based sampling, recruiting, and data collection techniques.

Recognizing the aforementioned developments and the challenges they pose to producing sta-
tistically reliable results, True North recommended that the City of Fontana transition to a mixed-
methodology for the 2019 survey that utilized multiple recruiting methods (telephone and email)
as well as multiple data collection methods (telephone and online). Although transitioning to this
new methodology improves the overall reliability of the survey described in this report, it does
represent a change in the methodology when compared to the 2007 survey. For this reason,
although comparisons between the 2007 and 2019 surveys are provided, it’s important to keep
in mind that a difference in the survey results could be caused by a change in public opinion, be
an artifact of a change in the methodology, or a mixture of both.

A full description of the methodology used for this
study is included later in the report (see Methodology on page 33). In brief, the survey was
administered to a random sample of 536 adults who reside within the City of Fontana. The sur-
vey followed a mixed-method design that employed multiple recruiting methods (telephone and
email) and multiple data collection methods (telephone and online). Administered in English and
Spanish between March 20 and April 2, 2019, the average interview was 15 minutes.

As discussed above, many of the figures and tables in this
report present the results of questions asked in 2019 alongside the results of the 2007 survey
for identical questions. In such cases, True North conducted the appropriate tests of statistical
significance to identify statistically significant changes between the 2007 and 2019 surveys. Sta-
tistically significant differences within response categories over time are denoted by the | sym-
bol which appears in the figure next to the appropriate response value for 2019.

This report is designed to meet the needs of readers who
prefer a summary of the findings as well as those who are interested in the details of the results.
For those who seek an overview of the findings, the sections titled just the Facts and Conclusions
are for you. They provide a summary of the most important factual findings of the survey in bul-
let-point format and a discussion of their implications. For the interested reader, this section is
followed by a more detailed question-by-question discussion of the results from the survey by
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topic area (see Table of Contents), as well as a description of the methodology employed for col-
lecting and analyzing the data. And, for the truly ambitious reader, the questionnaire used for
the interviews is contained at the back of this report, and a complete set of crosstabulations for
the survey results is contained in Appendix A, which is bound separately.

True North thanks Dan West (Public Works Manager - Parks & Land-
scape Division) at the City of Fontana and Baxter Miller (BMLA) for the opportunity to conduct the
survey, as well as for their contributions to the design of the study. Their collective expertise and
insight improved the overall quality of the research presented here.

The statements and conclusions in this report are those of the authors
(Dr. Timothy McLarney and Richard Sarles) at True North Research, Inc. and not necessarily those
of the City of Fontana. Any errors and omissions are the responsibility of the authors.

True North is a full-service survey research firm that is dedicated to
providing public agencies with a clear understanding of the values, perceptions, priorities, and
concerns of their residents and customers. Through designing and implementing scientific sur-
veys, focus groups, and one-on-one interviews, as well as expert interpretation of the findings,
True North helps its clients to move with confidence when making strategic decisions in a variety
of areas—such as planning, policy evaluation, performance management, establishing fiscal pri-
orities, passing revenue measures, and developing effective public information campaigns.

During their careers, Dr. Mclarney (President) and Mr. Sarles (Principal Researcher) have
designed and conducted over 1,000 survey research studies for public agencies—including more
than 350 studies for California municipalities and special districts.
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T W8 T"THE FAGCTS

The following is an outline of the main factual findings from the survey. For the reader’s conve-
nience, we have organized the findings according to the section titles used in the body of this
report. Thus, to learn more about a particular finding, simply turn to the appropriate report sec-
tion.

A clear majority of respondents shared favorable opinions of the quality of life in Fontana,
with 14% reporting itis ‘excellent’ and 53% stating itis ‘good’. Twenty-nine percent (29%) of
residents indicated that the quality of life in the City is ‘fair’, and just 4% of residents used
‘poor’ or ‘very poor’ to describe the quality of life in Fontana.

When asked what local government could do to improve the quality of life in Fontana—now
and in the future—cleaning up/beautifying the City and landscaping was the most fre-
quently mentioned specific response (10%), followed by improving streets, roads, and side-
walks (9%), improving public safety and reducing crime and drugs (9%), providing improved
shopping and dining options (7%), addressing homeless issues (6%), and improving local
schools and education (6%).

Overall, 28% of respondents reported that at least one member of their household had par-
ticipated in a recreation program offered by the City in the 12 months prior to the survey,
with 4% indicating it was just the respondent, 16% indicating it was another member of the
household, and 9% reporting that multiple people (including the respondent) had partici-
pated in a program during the period of interest.

Among those whose household did not participate in a recreation program in the 12 months
prior to the survey, by far the most common response for not doing so was no particular
reason (40%), followed by a general lack of time (19%) and not having enough information
about available programs (15%).

Overall, 72% of households surveyed did »ot participate in a city-sponsored recreation pro-
gram in the 12 months prior to the interview. Among those that did participate, 8% said they
participated in one program, 10% in two programs, 6% in three programs, 1% in four pro-
grams, and 2% indicated that they participated in five or more recreation programs during
this period.

In terms of the types of recreation programs that households enrolled in, 19% of a/f house-
holds surveyed reported participation in one or more programs designed for children
between the ages of 5 and 12. Thirteen percent (13%) of households had participated in a
program for adults, and a similar percentage (11%) participated in teen-oriented programs
and programs for children under 5. Just seven percent (V%) of households reported partici-
pation in a city recreation program for seniors in the 12 months prior to the interview.

The dominant method for registering was in-person, with three-quarters (75%) of respon-
dents indicating they used this method in the past. The Internet was also a popular method
for registering for recreation programs, utilized by 56% of those surveyed. Of the remaining
options, telephone (13%) was used substantially more often than traditional mail (3%)
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Just 16% of respondents indicated that they experienced one or more problems during the
registration process.

When asked to describe the problem(s), most of the responses referenced difficulties with
online registration and desired classes being full or otherwise unavailable.

Of the 28% of respondents whose household had participated in a recreation program, 12%
indicated that they had personally contacted Community Services and Recreation Depart-
ment staff, whereas 16% had no contact.

Community Services and Recreation Department staff received very high marks for their
helpfulness (98%), knowledge (92%), and professionalism (90%).

Eighty-one percent (81%) of those who had participated in a recreation program rated the
guality of recreation programs as excellent or good.

Eighty percent (80%) of those who had participated in a recreation program rated the quality
of facilities used as excellent or good.

Eighty percent (80%) of those who had participated in a recreation program rated the quality
of equipment used as excellent or good.

Seventy-eight percent (78%) of those who had participated in a recreation program rated the
quality of the instructor(s) as excellent or good.

More than half (58%) of respondents could not think of a way that the City could improve
upon their experience when participating in recreation programs. Of the specific improve-
ments that were cited, offering more classes and programs for all ages including weekend
programs for parents was mentioned most frequently (12%), followed by having more
knowledgeable/trained instructors (7%).

Among the 21% of households surveyed that contained at least one child under the age of
five, there was considerable interest in many of the recreation programs that may be
offered by the City of Fontana to this age group. Overall, the most popular type of program
was preschool classes (57% very interested), followed by story time (48%), dance (48%), and
crafts (46%).

Among the 31% of households surveyed that contained at least one child between the ages
of 5 and 12, the majority indicated that they were very interested in sports programs (61%),
art (55%), and music lessons (50%). Other popular programs included fitness and exercise
classes (45%) and tutoring (45%).

Among the 28% of households surveyed that contained at least one teenager, respondents
expressed the greatest level of interest in driver’s training classes (60% very interested).
Other popular programs included sports (48%), fitness and exercise classes (47%), tutoring
(44%), and cooking (38%).

Among the 83% of households surveyed that contained at least one adult between the ages
of 19 and 60, respondents expressed the greatest interest in fithess and exercise classes
(50% very interested), followed by cooking (41%), continuing education classes (32%), com-
puter classes (32%), and automotive repair (29%).

Among the 20% of households surveyed that contained at least one senior, respondents
expressed the greatest interest in fitness and exercise classes (43% very interested), fol-
lowed by computer classes (34%), self-defense classes (24%), sewing and quilting (21%), and
continuing education classes (21%).
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Overall, 7% of respondents from the 20% of households with a senior (1% of all survey partic-
ipants) indicated that their household has used the City’s senior transportation service.

Regarding the adequacy of the senior transportation service, most respondents (68%) indi-
cated that they were unsure or unwilling to state. Those with an opinion were five times
more likely to rate the service as adequate (27%) than inadequate (5%).

Approximately one-third of respondents indicated that they had visited the Fontana Park
Aquatic Center (34%) and Jessie Turner Community Center (34%) in the 12 months prior to
the interview. The rate of visitation was between 1% and 14% for the other eight centers.
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CONCLUSIONS

As noted in the Introduction, this study was designed to provide the City of Fontana with a statis-
tically reliable understanding of its residents’ needs and opinions as they relate to recreation and
community programs. Whereas subsequent sections of this report are devoted to conveying the
detailed results of the survey, in this section we attempt to ‘see the forest through the trees’ and
note how the collective results of the survey answer the two key questions that motivated the
research.

How well is the City per- The City of Fontana offers a broad array of recreation and community

formir,ig I meeting réesi- programs to residents of Fontana, as well as individuals from neighbaor-

detits; retkeation ing communities. Often tailored to specific age groups, programs

programining needs? : E e ) P . 9rotps, p _g_
include organized group recreation and sports programs, individual
sports and recreation activities, visual and performing arts, educational
classes, personal health courses, special events, and community ser-
vices.

The results of this study clearly indicate that the City is doing a solid job
meeting residents’ needs with respect to recreation programming. More-
over, this performance level appears to be maintained throughout the
program experience. When registering for classes, few (16%) respon-
dents experienced any difficulties or problems. When interacting with
Community Services and Recreation Department staff, participants came
away with very positive impressions of staff's helpfulness, professional-
ism, and knowledge. And, with respect to the actual programs, approxi-
mately eightin-ten respondents indicated that the quality of the
programs, facilities, equipment used, and the instructors were excellent
or good.

Support for the conclusion that the City is doing a good job meeting res-
idents’ needs can also be found among those who chose not to partici-
pate in a program during the past year. Not one respondent indicated
that poor quality pregramming, a lack of programs, or a poor experience
in the past was the root cause of their decision to forego participating in
a city-offered recreation program. Rather, the vast majority cited no par-
ticular reason at all, or a lack of time or awareness as the reason for their

decision.
What recreation pro- In addition to measuring the City’'s performance in meeting the varied
grams are residents needs of those who have participated in recreation programs, one of the

most interested in hav-

ing the City provide7 principal goals of this study was to profile current household interest in

a variety of age-specific recreation programs that are (or could be)
offered by the City. On this point as well, the survey provided clear direc-
tion that the City can use to maodify its existing schedule of programs, as
needed.
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Among the 21% of households surveyed that contained at least one child
under the age of five, there was considerable interest in many of the
recreation programs that may be offered by the City of Fontana to this
age group. Overall, the most popular type of program was preschool
classes (57% very interested), followed by story time (48%), dance (48%),
and crafts (46%).

Among the 31% of households surveyed that contained at least one child
between the ages of 5 and 12, the majority indicated that they were
very interested in sports programs (61%), art (55%), and music lessons
(50%). Other popular programs included fitness and exercise classes
(45%) and tutoring (45%).

Among the 28% of households surveyed that contained at least one teen-
ager, respondents expressed the greatest level of interest in driver’s
training classes (60% very interested). Other popular programs included
sports (48%), fithess and exercise classes (47%), tutoring (44%), and
cooking (38%).

Among the 83% of households surveyed that contained at least one
adult between the ages of 19 and 60, respondents expressed the
greatest interest in fithess and exercise classes (50% very interested), fol-
lowed by cooking (41%), continuing education classes (32%), computer
classes (32%), and automotive repair (29%).

Finally, among the 20% of households surveyed that contained at least
one senior, respondents expressed the greatest interest in fitness and
exercise classes (43% very interested), followed by computer classes
(34%), self-defense classes (24%), sewing and quilting (21%), and continu-
ing education classes (21%).
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DAL I TY ©OF LIFE

The opening series of questions in the survey was designed to assess residents’ top of mind per-
ceptions about the guality of life in Fontana, as well as what city government could do to
improve the quality of life in the City—now and in the future.

At the outset of the interview, respondents were asked to
rate the quality of life in the City, using a five-point scale of excellent, good, fair, poor, or very
poor. As shown in Figure 1 below, most respondents shared favorable opinions of the quality of
life in Fontana, with 14% reporting it is ‘excellent’ and 33% stating it is ‘good’. Twenty-nine per-
cent (29%) of residents indicated that the quality of life in the City is ‘fair’, and just 4% of resi-
dents used ‘poor’ or ‘very poor’ to describe the quality of life in Fontana. Quality of life ratings in
2019 were statistically unchanged from 2007.

Question 2 How would you rate the overall quality of life in Fontana? Would you say it is excel-
lent, good, fair, poor or very poor?

FIGURE 1 OvERALL QUALITY OF LIFE BY STUDY YEAR
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For the interested reader, figures 2 and 3 on the next page show how ratings of the quality of life
in the City varied by length of residence, home ownership status, age, and gender. Although a
majority of respondents in each subgroup rated the quality of life in the City as either excellent
or good, some were decidedly more favorable in their assessments. When compared with their
respective counterparts, home owners, respondents under the age of 25 or over 65, and women
were the most likely to rate the quality of life in Fontana as excellent or good.
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FIGURE 2 OVERALL QUALITY OF LIFE BY YEARS IN FONTANA & HOME OWNERSHIP STATUS
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FIGURE 3 OVERALL QUALITY OF LIFE BY AGE & GENDER
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Respondents were next asked to indicate the
one thing that local government could change to make Fontana a better place to live, now and in
the future. Question 3 was asked in an open-ended manner, which allowed respondents to men-
tion any change that came to mind without being prompted by or restricted to a particular list of
options. True North later reviewed the verbatim responses and grouped them into the categories
shown in Figure 4 on the next page.

Overall, the most common response to this question was ‘not sure / cannot think of anything’
(21%), and another 5% said they wanted no changes. Among specific changes offered, cleaning
up/beautifying the City and landscaping was the most frequently mentioned (10%), followed by
improving streets, roads, and sidewalks (9%), improving public safety and reducing crime and
drugs (9%), providing improved shopping and dining options (7%), addressing homeless issues
(6%), and improving local schools and education (6%). Given the topic of this study, it is worth
noting that 5% of respondents mentioned providing more activities and entertainment options,
and 4% desired additional and improved parks and recreation facilities.
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Question 3 [f local government could change one thing to make Fontana a better place to live
now and in the future, what change would you like to see?

FIGURE 4 ONE CHANGE TO IMPROVE FONTANA

Not sure / Cannot think of anything specific
Clean up, beautify City, landscaping

Improve streets, roads, sidewalks

Improve public safety / Reduce crime, drugs
Provide more, better shopping, dining options
Address homeless issues

Provide, improve schools, education

Fewer warehouses, industrial areas

No changes / Everything is fine

Increase police presence, patrols

Reduce traffic congestion / Synchronize lights
Provide more activities, entertainment for all
Enforce traffic laws

Enforce city codes, ordinances

Revitalize downtown area

Reduce growth, development

Add, improve parks, recreation facilities
Provide more affordable housing

Trucks issues, parking, traffic in residential areas
Address parking issues

Reduce cost of living

Reduce taxes, fees

Add, improve street lighting

Improve environmental efforts

Add a movie theater

Better city planning, development

Address illegal immigration issues

Improve economy, jobs, attract business
Improve City-resident communication
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Table 1 displays the top five overall response categories by study year. Three categories
remained consistent bhetween 2007 and 2019, whereas cleaning up/beautifying the City and
landscaping and providing improved shopping and dining options increased in importance dur-
ing that time period.

TABLE 1 ONE CHANGE TO IMPROVE FONTANA BY STUDY YEAR

Study Year
2019 2007

Notsure / Cannot think of| Not sure / Cannot think of|
anything specific anything specific

Clean up, beautify City,

i Improve streets, roads
landscaping

Provide, improve schoals,
Improve streets, roads

education
Improve public safety / Improve public safety /
Reduce crime, drugs Reduce crime, drugs
Provide more, better Reduce growth,
shopping, dining options development
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PARTICIPATION IN PROGRAMS

The City of Fontana offers a broad array of recreation and community programs to residents of
Fontana, as well as individuals from neighboring communities. Often tailored to specific age
groups, programs include organized group recreation and sports programs, individual sports
and recreation activities, visual and performing arts, educational classes, personal health
courses, special events, and community services. The questions in this section were designed to
profile whether a respondent’s household had participated in a recreation program offered by
the City, as well as the number and nature of the programs utilized.

The first question in this series simply asked respondents if
in the 12 months prior to the interview they and/or another member of their household had par-
ticipated in a recreation program offered by the City. Overall, 28% of respondents reported that
at least one member of their household had participated in a recreation program offered by the
City (Figure 5), with 4% indicating it was just the respondent, 16% indicating it was another mem-
ber of the household, and 9% reporting that multiple people (including the respondent) had par-
ticipated in a program during the period of interest.

The sample for the 2007 study was drawn from a list of househaolds that had registered for a rec-
reation program at least once during the 18 months prior to the survey, whereas the current
2019 study was administered to a random sample of a/f households in the City. Thus, when com-
paring the results of the two studies for this question, it is not surprising to find a lower rate of
participation in 2019, as the 2007 study intentionally over-sampled households with recreation
program participation.

Question 4 During the past 12 months, have you or any member of your household partici-
pated in a recreation program offered by the City?

FIGURE 5 HOUSEHOLD RECREATION PROGRAM PARTICIPATION IN PAST 12 MONTHS BY S5TUDY YEAR
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T Statistically significant difference (p < 0.05) between the 2007 and 2019 studies.
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Figure 6 shows how recalled participation in a city-offered recreation program during the past 12
months varied by the presence of various age cohorts in the household and home ownership sta-
tus. Overall, the rate of reported participation was highest among households with one or more
children between the ages of 5 and 12 and home owners.

FIGURE 6 HOUSEHOLD RECREATION PROGRAM PARTICIPATION IN PAST 12 MONTHS BY HSLD MEMBERS & HOME
OWNERSHIP STATUS

% Households That Participated in Rec
Frogram in Fast 12 Months

Child under s Childsto12 Teenager Adult 1910 60 Seniar aver 60 Rent Live with family,
friends

Hsld Members (Q15) Home Ownership Status (QD3)

Respondents who reported that their household
had not participated in a recreation program offered by the City were next asked in an open-
ended manner if there was a particular reason they chose not to participate. As shown in Figure
7, by far the most common response was that there was no particular reason (40%), followed by
a general lack of time (19%) and not having enough information about available programs (15%).

Question 5 s there a particular veason why you or members of your household have not par-
ticipated in a recreation program offeved by the City?

FIGURE 7 REASON FOR NO HSLD RECREATION PROGRAM PARTICIPATION

Not sure, no particular reason
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Programs, classes conflict with schedule, not convenient
Notinterested

Participate in other recreation

No young children, children too young
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Do not feel safe
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The final two questions in this series asked respon-
dents whose households had participated in a program to identify the number of different pro-
grams they participated in, as well as the nature of the programs. Figure 8 combines the
responses to the first question (Question 6) with those of Question 4 to profile participation fre-
quency among all surveyed households, showing both 2019 and 2007 results.

Overall in 2019, 72% of households surveyed did not participate in a city-sponsored recreation
program in the 12 months prior to the interview. Among those that did participate, 8% said they
participated in one program, 10% in two programs, 6% in three programs, 1% in four programs,
and 2% indicated that they participated in five or more recreation programs during this period.
As discussed in Program Participation on page 12, when comparing the findings of the two stud-
ies, it is not surprising to find a lower rate of program participation in 2019, as the 2007 study
intentionally over-sampled households with recreation program participation.

Question 6 [n total, how many different recreation programs offered by the City of Fontana did
your household participate in during the past 12 months?

FIGURE 8 NUMBER OF RECREATION PROGRAMS IN PAST 12 MONTHS BY STUDY YEAR
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t Statistically significant difference (p < 0.05) between the 2007 and 2019 studies.

For the interested reader, Figure 9 on the next page displays how the frequency of participation
varied hy the presence of various age cohorts in the household and home ownership status.
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FIGURE @ NUMBER OF RECREATION PROGRAMS IN PAST 12 MONTHS BY HSLD MEMBERS & HOME OWNERSHIP STATUS
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Regarding the types of recreation programs households had enrolled in (Figure 10), 19% of ali
households surveyed in the 2019 study reported participation in one or more programs
designed for children between the ages of 5 and 12. Thirteen percent (13%) of households had
participated in a program for adults, and a similar percentage (11%) participated in teen-oriented
programs and programs for children under 5. Just seven percent (7%) of households reported
participation in a city recreation program for seniors in the 12 months prior to the interview.

Here again, when comparing the findings of the two studies it is not surprising to find a lower
rate of participation in the various program types for 2019, as the 2007 study intentionally over-
sampled households with recent recreation program participation. Nevertheless, household par-
ticipation in a senior recreation program was similar between the two studies.

Question 7 Of the recreation programs that your household participated in during the past
year, were any designed fov: _____ ?

FIGURE 10 TYPES OF RECREATION PROGRAMS IN PAST 12 MONTHS BY STUDY YEAR
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t Statistically significant difference {p < 0.05) between the 2007 and 2019 studies.
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REGISTRATION & STAFEF

Naturally, residents’ opinions about the City of Fontana's recreation programs are shaped to
some degree by their interactions with city staff and their experiences when attempting to regis-
ter for programs. Accordingly, a goal of the survey was to understand how respondents regis-
tered for recreation programs, their experiences when doing so, as well as how well staff from
the Community Services and Recreation Department met their needs on a variety of dimensions.

Households that participated in at least one recreation program in the past
year were asked in Question 8 to identify the methods used to register for the programs. As
shown in Figure 11, the dominant method for registering was in-person, with three-quarters
(75%) of respondents indicating they used this method in the past. The Internet was also a popu-
lar method for registering for recreation programs, utilized by 56% of those surveyed, which rep-
resents a significant increase from 2007 (+15%). Of the remaining options, telephone (13%) was
used substantially more often than traditional mail (3%).

Question 8 Which of the following methods has your household used to register for recreation
programs with the City? Have you registered _____ ?

FIGURE 11 REGISTRATION METHODS IN PAST 12 MONTHS BY STUDY YEAR

m2018 W2007

% Households

In-person Internet Telephone I ail

Q8 Method of program registration

1 Statistically significant difference (p < 0.05) between the 2007 and 2019 studies.

Having identified methods used for program registration, the survey next asked respondents if
they experienced any problems during registration and, if yes, to describe the nature of the
problems. As shown in Figure 12 on the next page, just 16% of respondents indicated that they
experienced one or more problems during the registration process, which represents a small but
significant increase from the 2007 study.

When asked to describe the problem(s), most of the responses referenced difficulties with anline
registration and desired classes being full or otherwise unavailable {not shown graphically due to
the small sample size for this question).
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Question 9 Did you experience any difficulties or problems when registering for recreation
programs?

Question 10 Please briefly describe the problem you experienced.

FIGURE 12 EXPERIENCED PROBLEMS DURING PROGRAM REGISTRATION BY STUDY YEAR
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t Statistically significant difference {p < 0.05) between the 2007 and 2019 studies.

All respondents whose household had participated in a recreation
program in the past year were next asked if they had personally been in contact with staff from
the City of Fontana’s Community Services and Recreation Department during this period. Figure
13 presents the results of Question 11 in the context of all survey participants. Of the 28% of
respondents whose household had participated in a recreation program, 12% indicated that they
had personally contacted Department staff, whereas 16% had no contact.

Question 11 [n the past 12 months, have you been in contact with staff from the City of Fon-
tana’s Community Services and Recreation Department?

FIGURE 13 CONTACT WITH STAFF IN PAST 12 MONTHS BY STUDY YEAR

When comparing the findings of the

100
mNot sure two studies, it is not surprising to
2 find a lower rate of staff contact in
80 2019, as the 2007 study intention-
55 ally over-sampled households with
g WOl Yy recreation program participation.
& staff
(=
g @ Overall, contact with Department
i 40 mes, staff was most frequently reported
5g Eﬁct:ﬁf?d by those between the ages of 35
430 and 44, home owners, and women
20 - "
BN (see Figure 14 on the next page).
10 participation
0 t Statistically significant difference {p < 0.05)
2019 2007 between the 2007 and 2019 studies.
Study Year
City of Fontana True North Research, Inc. © 2019 1 z

B-75



City of Fontana Parks, Recreation & Trails Master Plan: 2023 Update

FIGURE 14 CONTACT WITH STAFF IN PAST 12 MONTHS BY AGE, HOME OWNERSHIP STATUS & GENDER
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The final question in this series asked those who had contact with Department staff during the
past year to rate staff on three dimensions: helpfulness, professionalism, and knowledge. The
findings of this question are presented below in Figure 15. As shown in the figure, Department
staff received very high marks on each dimension of customer service tested. Although not sta-
tistically significant due to the small subset of residents asked this question in 2007 and 2019,
there was a notable increase in very professional ratings for staff (+13%, see Table 2).

Question 12 In your opinion, was the staff very _____ , Somewhat _____ ,ornotatall _____ ;

FIGURE 15 OPINION OF STAFF
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TABLE 2 OPINION OF STAFF BY STUDY YEAR (SHOWING % VERY)

Study Year Change in % Very
2019 2007 2007 to 2019
Prafessional 707 57.9 +12.9
Helpful 689 65.3 +3.6
Know ledgeahle 603 57.0 +3.3
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QUALITY OF PROGRAMMING

Having profiled respondents’ utilization of city-sponsored recreation programs, their experi-
ences while registering for programs, as well as their assessment of Community Services and
Recreation Department staff, the survey next turned to measuring their opinions about the pro-
grams in which their household participated.

Question 13 asked those whose household had participated in a recreation program offered by
the City to rate the gquality of the programs overall, the equipment used (if any), the facilities
used (if any), and the instructors (if any) using a five-point scale of excellent, good, fair, poaor, or
very poar. Figure 16 shows that—for each aspect tested—at least three-quarters of respondents
provided a rating of excellent or good. Considering the combined percentage of ‘excellent’ and
‘good’ responses, the assessments were maost positive for the overall quality of the programs
(81%), followed by the quality of the facilities (80%), the equipment used (80%), and the instruc-
tors (7 8%).

Question 13  Thinking of the recreation programs offered by the City that your household has
participated in, how do you rate the ? Would vou say it was excelient, good, fair, poor or
very poor?

FIGURE 16 QuALITY OF PROGRAMMING
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Compared with 2007, there was a statistically significant decline in the percentage of residents
who provided a positive rating to the overall quality of the programs in 2019 (-12%, see Table 3
on the next page).
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TABLE 3 QUALITY OF PROGRAMMING BY STUDY YEAR (SHOWING % EXCELLENT & GOOD)

Study Year Change in%
Excellent + Cood
2019 2007 2007 to 2019
Quality of the equipment used, if any 70.7 73.9 -3.2
Quality of the facilities used, if any 77.0 80.5 -3.5
Quality of the instructors, if any 70.5 74.3 -3.8
Overall quality of the programs 77.3 88.9 -11.7¢

t Statistically significant difference {p < 0.05) between the 2007 and 2019 studies.

Recognizing that those who have participated in a recreation program offered by the City may be
an excellent source for suggestions as to how the programs could be improved, Question 14
asked respondents to comment on how the City could improve their overall experience when
participating in recreation programs. This question was posed in an open-ended manner,
thereby allowing respondents to mention any improvement that came to mind without being
prompted by—or restricted to—a particular list of options. True North later reviewed the verba-
tim responses and grouped them into the categories shown in Figure 17 below.

More than half (58%) of respondents could not think of a way that the City could improve upon
their experience when participating in recreation programs. Of the specific improvements that
were cited, offering more classes and programs for all ages including weekend programs for par-
ents was mentioned most frequently (12%), followed by having more knowledgeable/trained
instructors (7%). No other suggestions were offered by at least 5% of respondents.

Question 14 Do you have any suggestions for how the City could improve your overall experi-
ence when participating in recreation programs?

FIGURE 17 SUGGESTIONS TO IMPROVE RECREATION PROGRAMMING
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Table 4 shows the five most frequently cited suggested improvements by study year. In addition
to no suggested improvements, having more knowledgeable/trained instructors remained a top

response from 2007 to 2019.

TABLE 4 SUGGESTIONS TO IMPROVE RECREATION PROGRAMMING BY STUDY YEAR
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PROGRAMMING INTERESTS

Up to this point in the study, most of the questions posed to respondents were retrospective in
nature. That is, respondents were asked to comment on their past experiences when registering
for—and participating in—recreation programs offered by the City. Beginning with Question 16,
the survey shifted to the present by measuring current household interest in a variety of age-
specific recreation programs that are (or could be) offered by the City.

Regardless of whether a respondent’s household had partici-
pated in a city-sponsored recreation program in the past, Question 16 asked all households that
contained at least one child under the age of five about their interest in a variety of recreation
programs that may be offered to this age group. The format of the question was straightforward:
for each of the programs shown on the left of Figure 18, qualified households were simply asked
to indicate whether their household would be very interested, somewhat interested, or not inter-
ested in participating in this type of program if it were offered at one of the City’s Community
Centers. To avoid a systematic position bias, the programs were read in a random order for each
respondent.

Figure 18 on the next page demonstrates that among the 21% of households surveyed that con-
tained at least one child under the age of five, there was considerable interest in many of the rec-
reation programs that may be offered by the City of Fontana to this age group. QOverall, the most
popular type of program was preschool classes (57% very interested), followed by story time
(48%), dance (48%), and crafts (46%). When compared to the other programs tested, the percent-
age very interested in singing (29%) and cooking (31%) was somewhat lower.

Recognizing that the list of programs provided in Question 16 does not exhaust the list of possi-
ble programs that could be offered to this age group, respondents were also provided an oppor-
tunity to suggest additional programs that they would like the City to offer. Question 17 was
asked in an open-ended manner, so respondents were at liberty to mention any program that
came to mind. Given the small number of respondents with children under five that provided a
specific suggestion, the responses are not shown graphically. However, among this small group
of respondents, offering sports in general was mentioned most frequently.
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Question 16 Next, I'm going to read a short list of vecreation programs designed for children
under the age of 5. For each that | read, please indicate whether your household would be very
interested, somewhat interested, or not intevested in participating in this type of program if it
were offered at one of the City's Community Centers.

Question 17 Is there a recreation program for children under five that | did not mention that
you would like the City to offer?

FIGURE 18 INTEREST IN PARTICIPATION IN PROGRAMS FOR CHILDREN UNDER 5
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In a manner identical to that described previously for pre-
school aged programs, respondents from households with children between the ages of 5 and
12 were asked to rate their level of interest in a variety of recreation programs that could be
offered to school-aged children. The list of programs tested, as well as the level of interest
expressed in each program, are shown in Figure 19 on the next page.

Among the 31% of households surveyed that contained at least one child between the ages of 5
and 12, the majority indicated that they were very interested in sports pragrams (61%), art (55%),
and music lessans (50%). Other popular programs included fitness and exercise classes (45%)
and tutoring (45%). When compared to the other programs tested, interest was considerably
lower for modeling (12%), theatre (28%), and yoga for kids (29%).

When provided with an opportunity to suggest additional programs beyond those listed in Ques-
tion 18 that they would like offered to children between the ages of 5 and 12, most respondents
could not think of an additional program. Among the small subset of respondents who provided
a specific suggestion, swimming was mentioned most frequently (not shown graphically due to
small sample size).
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Question 18 Next, I'm going to read a short list of vecreation programs designed for children
between the ages of 5 and 12. For each that ! read, please indicate whether your household
would be very interested, somewhat intevested, or not interested in participating in this type of
program if it were offered at one of the City’s Community Centers.

Question 19 s there a recreation program for childven between the ages of 5 and 12 that I did
not mention that you would like the City to offer?

FIGURE 19 INTEREST IN PARTICIPATION IN PROGRAMS FOR CHILDREN 5 TO 12
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Using an approach identical to that described above, respondents from
households with teens between the ages of 13 and 18 were asked to rate their level of interest in
a variety of recreation programs that could be offered to teens. The list of programs tested, as
well as the level of interest expressed in each program, are shown in Figure 20 on the next page.

Among the 28% of households surveyed that contained at least one teenager, respondents
expressed the greatest level of interest in driver’s training classes (60% very interested). Other
popular programs included sports (48%), fitness and exercise classes (47%), tutoring (44%), and
cooking (38%). Of the recreation programs tested, pickleball (10%), modeling (11%), and cheer-
leading (13%) found the lowest levels of interest overall.

When provided with an opportunity to suggest additional programs beyond those listed in Ques-
tion 20 that they would like offered to teenagers, most respondents could not think of an addi-
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tional program. Among this small subset of respondents, the most popular suggested addition
was STEAM-related programs (not shown graphically due to small sample size).

Question 20 Next, I'm going to read a short list of vecreation programs designed for teenagers.
For each that | read, please indicate whether your household would be very intevested, somewhat
interested, or not interested in participating in this type of program if it weve offered at one of
the City's Community Centers.

Question 21 Is there a recreation program for teens that I did not mention that you would like
the City to offer?

FIGURE 20 INTEREST IN PARTICIPATION IN PROGRAMS FOR TEENS
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Respondents from the 83% of households with an adult between the
ages of 19 and 60 were asked to rate their level of interest in a variety of recreation programs
that could bhe offered to adults in this age bracket. The list of programs tested, as well as the
level of interest expressed in each program, are shown in Figure 21 on the next page.
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Of the 18 programs tested, respondents expressed the greatest interest in fitness and exercise
classes (50% very interested), followed by cooking (41%), continuing education classes (32%),
computer classes (32%), and automotive repair (29%). At the other end of the spectrum, substan-
tially fewer respondents were interested in pickleball (5%), pre-natal classes (13%), and jewelry

making (14%).

Question 22 Next, I'm going to read a short list of recreation programs designed for adults
between the ages of 19 and 60. For each that I read, please indicate whether your household
would be very interested, somewhat intevested, or not interested in participating in this type of
program if it were offered at one of the City’s Community Centers.

FIGURE 21

INTEREST IN PARTICIPATION IN PROGRAMS FOR ADULTS 19 TO 60
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When provided with an opportunity to suggest additional programs beyond those listed in Ques-
tion 22 that they would like offered to adults, the vast majority of respondents (77%) could not
think of an additional program (see Figure 22 on page 27). Of the specific suggestions offered,
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educational classes was mentioned most often (4%). For the interested reader, Table 5 shows the
five most frequently mentioned suggestions by study year.

Question 23 [Is there a recreation program for adults between the ages of 19 and 60 that I did
not mention that you would like the City to offer?

FIGURE 22 ADDITIONAL PROGRAMS DESIRED FOR ADULTS 19 TO 60

No additional programs

Not sure

Other (unique responses)

Educational classes {math, finances, investment, carpentry)
Self-defense, crime prevention, safety
Knitting, crochet

Gardening

Yoga, meditation

Foreign languages, sign language
Boxing, kick boxing

Swimming classes

Field trips, hiking

Programs, activities for disabled people
Video gaming

Golf

Racquetball

Welding

o 10 20 30 40 50 60
% Hslds With Adults 19 to 60

TABLE 5 ADDITIONAL PROGRAMS DESIRED FOR ADULTS 19 TO 60 BY STUDY YEAR

Study Year
2019 2007
No additional No additional
programs programs
Not sure Sports in general

Other (unigue

responses) Yoga

Educational classes
(math, finances, Not sure
investment, carpentry)

Self-defense, crime
prevention, safety

The final questions in this series were directed at the 20% of respon-
dents who had one or more seniors? living in their household. Figure 23 on the next page shows
the level of interest expressed by these respondents for each of the recreation programs tested
in Question 24. Overall, respondents expressed the greatest interest in fitness and exercise

2. For the purposes of this study, senior was defined as over the age of 60.
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classes (43% very interested), followed by computer classes (34%), self-defense classes (24%),
sewing and quilting (21%), and continuing education classes (21%). At the other end of the spec-
trum, respondents were least interested in pickleball (4%).

Question 24 Next, I'm going to read a short list of recreation programs designed for seniors.
For each that | read, please indicate whether your household would be very intevested, somewhat
interested, or not interested in participating in this type of program if it were offered at one of
the City's Community Centers.

FIGURE 23 INTEREST IN PARTICIPATION IN PROGRAMS FOR SENIORS

W Very interested M Somewhat interested M Not interested M Notsure / Prefer not to answer

Fitness and exercise classes
Com puter classes
Self-defense classes

Sewing and quilting
Continuing education classes
Dance

Art

Sports

Theatre

Knitting

Photography

Q241 Q24h Q24e Q24c Q24i Q24a Q24b Q24) Q24d Q24g Q24k Q24f

Pickleball

0 10 20 30 40 50 60 70 30 90 100
% Hslds With Seniors Over 60

When provided with an opportunity to suggest additional programs beyond those listed in Ques-
tion 24 that they would like offered to seniors, most respondents (82%) could not think of an
additional program (see Figure 24 on page 29). Of the specific suggestions offered, swimming
and fields trips/walks/hikes were the most frequently mentioned (3% each). For the interested
reader, Table 6 on the next page shows the five most frequently cited suggestions by study year.
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Question 25 [s there a recreation program for seniors that | did not mention that you would
like the City to offer?

FIGURE 24 ADDITIONAL PROGRAMS DESIRED FOR SENIORS OVER 60

No additional programs
Not sure

Other (unique responses)
Swimming

Field trips, walking, hikes
Social gatherings

Yoga

Languages

Cames, cards, chess

Knitting, Quilting

0 10 20 30 40 50 60
% Hslds With Seniors Over 60

TABLE 6 ADDITIONAL PROGRAMS DESIRED FOR SENIORS OVER 60 BY STUDY YEAR

Study Year
2019 2007
No additional No additional
programs programs
Not sure Group trips / Touring
QOther (unigue swimming
responses)
Swimming Not sure
Field trips, walking, Music

hikes

Senior households were next asked if they had ever used the City’s senior transportation system,
as well as whether they feel the service is adequate. Statistically consistent with the 2007 results,
7% of respondents from the 20% of households with a senior (1% of all survey participants) indi-
cated that their household has used the City’s senior transportation service (Figure 25 on the
next page). Regarding the adequacy of the service, most respondents (68%) indicated that they
were unsure or unwilling to state (see Figure 26 on the next page). Those with an opinion were
five times more likely to rate the service as adequate (27%) than inadequate (5%). The percentage
of respondents who rated the service as adequate also remained consistent from 2007 to 2019.
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Question 26 Has the senior in your household ever used the City's senior transportation sev-
vice?

FIGURE 25 USE OF SENIOR TRANSPORTATION SERVICE BY STUDY YEAR
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Question 27 Do you feel that the senior transportation service offered by the City is adequate?

FIGURE 26 ADEQUACY OF SENIOR TRANSPORTATION SERVICE BY STUDY YEAR.
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t Statistically significant difference (p < 0.05) between the 2007 and 2019 studies.
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FACILITIES

In addition to parks and open space areas, the City of Fontana currently maintains about a dozen
community centers. The community centers are designed to meet the needs of diverse segments
of the community. The larger centers have facilities equipped to offer a wide variety of programs
and services including team and individual competitive sports, year round aquatics, fitness
classes, computer labs, as well as meeting and banguet opportunities. The smaller centers are
dedicated to providing specific and targeted programming to identified geographic areas and
demographic segments.

The final substantive question of the survey asked respondents to indicate which of the ten com-
munity centers shown in Figure 27 they or another member of their household has visited in the
12 months prior to the interview. Overall, the most commonly visited centers were the Fontana
Park Aguatic Center (34%) and Jessie Turner Community Center (34%). The rate of visitation was
between 1% and 14% for the remaining eight centers.

Question 28 For each of the community facilities | read, please indicate whether you or
another member of your household has visited the facility in the past 12 months.

FIGURE 27 HOUSEHOLD COMMUNITY FACILITY VISIT IN PAST 12 MONTHS

Fontana Park Aquatic Center
Jessie Turner Community Center
Mary Vagle Nature Center

Jack Bulik Neighborhood Center
Don Day Community Center
Fontana Community Senior Center
Cypress Community Center
Miller Fitness Center

Martin Tudor Splash Park

Josephine Knopf Senior Center

0 10 20 30 40
% Hsld Visit in Past 12 Months
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OF SAMPLE

Study Year
2019 2007
Toral Respondents 536 403
Q1 Years in Fontana/Fontana area % %
Lessthan 1 57 3.0
1to4 21.0 283
5to8 19.7 231
10to 14 17.2 136
15 or more 364 31.5
Prefer not to answer 0.0 0.5
QD1 Age
18to0z24 Tl 9.4
25to 34 236 28.0
35to 44 20.9 30,0
45 to 54 184 16.9
55to b4 10.6 7.4
E5 or older EF 72
Prefer not to answer 1.7 1.0
QD2 Home ownership status
Own 61.5 factes)
Rent 243 17.9
Live with others 11.5 5.0
Prefer not to answer 2.7 1.2
QD3 Gender
Male 44 7 457
Female £349 543
Prefer not to answer 1.4 0.0
Q15 Household contains
Childunder & 20,5 40.4
Child5to 12 30.9 536
Teenager 283 40.0
Adult 19 to 80 828 816
Senior over 60 TS 18.1

City of Fontana
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Table 7 presents the key demographic
and background information that was
collected during the survey. The primary
motivation for collecting the background
and demographic information was to pro-
vide a better insight into how the results
of the substantive questions of the sur-
vey vary by demographic characteristics
(see Appendix A for more details).
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Telephone interviews averaged 15 minutes in length and were conducted during weekday eve-
nings (5:30PM to 9PM) and on weekends (1 0AM to 5PM). It is standard practice not to call during
the day on weekdays because most working adults are unavailable and thus calling during those
hours would bias the sample. A total of 536 completed surveys were gathered online and by tele-
phone in English and Spanish between March 20 and April 2, 2019.

By using the probability-based sample as discussed
above and monitoring the sample characteristics as data collection proceeded, True North
ensured that the sample was representative of households in the City of Fontana. The results of
the sample can thus be used to estimate the needs and opinions of a/f households in the City.
Because not every household in the City participated in the survey, however, the results have
what is known as a statistical margin of error due to sampling. The margin of error refers to the
difference between what was found in the survey of 536 households for a particular question
and what would have been found if all of the estimated 51,946 households3 had been inter-
viewed.

Figure 28 provides a plot of the maxirmum margin of error in this study. The maximum margin of
error for a dichotomous percentage result occurs when the answers are evenly split such that
50% provide one response and 50% provide the alternative response. For this survey, the maxi-
mum margin of error is + 4.2% for questions answered by all 536 respondents.

FIGURE 28 MAXIMUM MARGIN OF ERROR
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Sample Size (Number of Respondents)

Within this report, figures and tables show how responses to certain questions varied by demo-
graphic characteristics such as length of residence. Figure 28 is thus useful for understanding
how the maximum margin of error for a percentage estimate will grow as the number of individ-
uals asked a question (or in a particular subgroup) shrinks. Because the margin of error grows
exponentially as the sample size decreases, the reader should use caution when generalizing
and interpreting the results for small subgroups.

3. Source: U.S. Census Bureau, 2013-2017 American Community Survey 5-Year Estimates.
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Data processing consisted of checking the data for
errors or inconsistencies, coding and recoding responses, categorizing verbatim responses, and
preparing frequency analyses and cross-tabulations. The final data were weighted to balance the
sample by respondent age, presence of a child in the home, and presence of a senior in the
home according to Census estimates.

Numbers that end in 0.5 or higher are rounded up to the nearest whole num-
ber, whereas numbers that end in 0.4 or lower are rounded down to the nearest whole number.
These same rounding rules are also applied, as needed, to arrive at numbers that include a deci-
mal place in constructing figures and charts. Occasionally, these rounding rules lead to small
discrepancies in the first decimal place when comparing tables and charts for a given question.
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QUESTIONNAIRE & TOPLINES

‘)JL/ City of Fortiamna

Parks & Rec Prograrmiming Survey
T R P F’ N C? 1} T ];'I Firtal Toplires (n=536)
r\ Aprif 2019
Section 1: Introduction to Study
Hi, may | please speak to: _____ . My nameis _____ and I'm calling from TNR on behalf of the

City of Fontana. We're conducting a survey about community issues in the Fontana (Fawn-
Tan-uh) area and we would like to get your opinions.

If needed: This is a survey about issues in the City of Fontana and neighboring County areas -
I'm NOT trying to sell anything.

if peeded: The survey should take about 10 minutes to complete.

if needed: If now is not a convenient time, can you let me know a better time so | can call
back?

if needed: Offer URL and PIN for survey website,

if the person says they are an elected official or is somehow associated with the survey,
palitely explain that this survey is designed to measure the opinians of thase not closely
associgted with the study, thank them for thelr time, and terminate the interview.

Section 2: Quality of Life

Q1 | To begin, how long have you lived in the Fontana area?

1 | Less than 1 year 6%
2 | 1to4years 21%
3 | 5to9vyears 20%
4 |10 to 14 years 17%
5 | 15 years or longer 36%
99 | Prefer not to answer 0%

Q2 How would you rate the overall quality of life in Fontana? Would you say it is excellent,
good, fair, poor or very poor?

1 | Excellent 14%
2 | Good 53%
3 | Fair 29%
4 | pPoor 4%
5 | Very poor 1%
98 | Not sure 0%
99 | Prefer not to answer 0%
Copyright © 2019 Trie Nortir Research, e, Page 1
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Q3

City of Fontana Parks & Rec Programming Survey April 2018
If local government could change one thing to make Fontana a better place to live now
and in the future, what change would you like to see? Verbatim responses recorded and
later grouped into categories shown below.

Not sure / Cannot think of anything specific 21%
Clean up, beautify City, landscaping 10%
Improve streets, roads, sidewalks 9%
Improve public safety / Reduce crime, drugs 9%
Proyide more, better shopping, dining 75
options
Provide, Improve schools, education 6%
Address homeless issues 6%
Reduce traffic congestion / Synchronize
lights 5%
Provide more activities, entertainment for all 5%
ages
Fewer warehouses, industrial areas 5%
Increase police presence, patrols 5%
No changes / Everything is fine 5%
Reduce growth, development 4%
Enforce traffic laws 4%
Add, improve parks, recreation facilities 4%
Revitalize downtown area 4%
Enferce city codes, ordinances 4%
Provide more affordable housing 3%
Trucks issues, parking, traffic in residential 3%
areas
Reduce taxes, fees 2%
Address parking issues 2%
Reduce cost of living 2%
Add, improve street lighting 1%
Improve City-resident communication 1%
Better city planning, development 1%
Address illegal immigration issues 1%
Improve economy, jobs, attract business 1%
Improve environmental efforts 1%
Add a movie theater 1%
True Novth Research, lnc. © 2019 Page 2
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City of Fontana Parks & Rec Programming Survey April 2018

: Participation in Programming

Next, I'd like to ask you several questions about recreation in Fontana.

During the past 12 months, have you or any member of your household participated in
Q4 | a recreation program offered by the City? If yes, ask: Was it you, another member of
your household, or both?

1 | Yes, respondent only A% Skip to Q6
2 | Yes, another member only 16% Skip to Q6
3 \r;eesr}]z:trh respondent & another 9% Skip to Q6
4 | No 68% Ask Q5

98 | Not sure 3% Skipto Q15
99 | Prefer not to answer 0% Skip to Q15

Is there a particular reasen why you or members of your household have not
Q5 | participated in a recreation pregram offered by the City? Verbatim respenses recorded
and later grouped into categories shown below.

Not sure, no particular reason 40%
No time 15%
Not enough info about programs, unaware 15%
Prograr]'\s, classes conflict with schedule, not 7%
convenient

Not interested 5%
Participate in othar recreation 5%
No young children, children too young 4%
Disabled, ill 3%
Cost / Too expensive 2%
Do not feel safe 2%
Participated, but over 12 months ago 2%
Inconvenient location 1%

In total, how many different recreation programs offered by the City of Fontana did your

i household participate in during the past 12 menths?
1 | One 28%
2 | Two 35%
3 | Three 22%
4 | Four 4%
5 | Five or more 8%
99 | Not sure / Prefer not to answer 2%

True Novth Research, lnc. © 2019 Page 3

City of Fontana True North Research, Inc. © 2019

B-95



City of Fontana Parks, Recreation & Trails Master Plan: 2023 Update

City of Fontana Parks & Rec Programming Survey April 2018

Q7 Of the recreation programs that your household participated in during the past year,
were any designed for: _____7

o

Read in Order 2 2 g2

&g

S£&8
A | Children under the age of 5 40% 53% 7%
B | Children between the ages of 5 and 12 69% 24% 7%
C | Teens 40% 50% 10%
D | Adults 46% 45% 9%
E | Seniors 25% 61% 13%

Section 4: Registration & Staff

Next, I'd like to ask you several questions about your experience when participating in
recreation programs offered by the City.

Q8 Which of the following metheds has your household used to register for recreation
programs with the City? Have you registered: _____ ?
g%
Read in Order 8 2 sk
o 5
za 8
A | By telephone 13% 81% 8%
B | By mail 3% 91% 6%
C | Using the Internet 56% 42% 2%
D | In-person at a City facility 75% 23% 2%
Q9 Did you experience any difficulties or problems when registering for recreaticn
programs?
1 | Yes 16% Ask Qio
2 | No 79% Skip to Q11
98 | Not sure 5% Skip to Q11
99 | Prefer not to answer 1% Skip to Q11
Q19| Please briefly describe the problem you experienced.
Data en file for 19 respendents
True Novth Research, lnc. © 2019 Page 4
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City of Fontana Parks & Rec Programming Survey April 2018

Qll In the past 12 months, have you heen in contact with staff from the City of Fontana’s
Community Services and Recreation Department?
1 Yes 43% Ask Q12
2 | No 56% Skip to QI3
98 | Not sure 1% Skipto QI3
99 | Prefer not to answer 1% Skipto QI3
Q12 In your opinion, was the staff very _____ , somewhat _____ ,ornotatall _____ . (Read one
item at a time, continue untif all items are read).
g = e g3
o -3
Randomize z : © E 5 c
> £ s ] @ ®
S = = Es
A | Helpful 69% 29% 2% 0% 0%
B | Professional 71% 20% 7% 3% 0%
C | Knowledgeable 60% 32% 7% 0% 1%

Section 5: Quality of Programming

Thinking of the recreation programs offered by the City that your househeld has

Q1 3| participated in, how do you rate the: _____ ? Would you say it was excellent, good, fair,
poer or very poor?

-
5 < i - S Tl 28
Read in Order - g = g = £ 2%
2 & = ] 2| €5

e > ° 2

z o
A | Overall quality of the programs 32% | 45% [ 15% | 2% | 2% | 4% | 0%
B | Quality of the equipment used, if any 25% | 46% | 15% | 0% | 2% | 10% | 1%
C | Quality of the facilities used, if any 36% | 41% | 17% | 0% | 2% | 4% | 0%
D | Quality of the instructors, if any 29% | 42% | 15% | 3% | 1% | 9% | 1%

Do you have any suggestions for how the City could improve your overall experience
Q14 when participating in recreation pregrams? /f yes, ask: Please briefly describe the

improvement you would most like to see. Verbatim responses recerded and later
grouped into categories shown below.

No suggestions 42%
Not sure / Cannot think of anything specific 16%
More classes, pregrams for all ages, 12%
weekends for parents

Other {unique responses) 8%
More knowledgeable, trained instructers 7%
Better schedule optiens for all ages 3%
Improve quality of facilities, equipment 2%

True Novth Research, lnc. © 2019 Page 5
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City of Fontana Parks & Rec Programming Survey April 2018
Reduce fees / Offer free classes 2%
Improve structure, organizatien of classes 2%
Increase information, awareness 2%
Improve safety 1%
More bilingual staff, coaches 1%
Better public transpertation 1%

Section 6: Household Profile

Before we move on, let me ask abeut the people in your household so that | make sure to ask
you only the appropriate questions.

Q15| Do you have _____ in your household?
388
Read in Order 5 2 a8 E
28e
A | A child under the age of 5 21% 77% 2%
B | A child between 5 and 12 31% ©7% 2%
C | Ateenager 28% 70% 2%
D | An adult between the ages of 19 and 60 83% 15% 2%
E | An adult over the age of 60 20% 78% 3%

Section 7: Pre-School Programming

Only ask questions in this section if Q15a=1.

Next, I'm going to read a short list of recreation programs designed for children under
the age of 5. For each that | read, please indicate whether your household would be very
Q16 interested, somewhat interested, or not interested in participating in this type of
program if it were offered at one of the City’s Community Centers.
Here is the {first/next) one: _____ .
3 53 3 -l
. ] 3h 53 S5
Randomize g9 @ g ER ag e
> g Eg g 597
£ B2 £ ER
A | Pre-school classes 57% 23% 20% 1%
B | Crafts 46% 37% 15% 2%
C | Painting 42% 39% 17% 2%
D | Cooking 31% 40% 26% 3%
E | Dance 48% 33% 18% 1%
F | Tumbling 39% 30% 27% 4%
True Novth Research, lnc. © 2019 Page 6
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City of Fontana Parks & Rec Programming Survey April 2018
Singing 29% 27% 42% 2%
H | Story time 48% 29% 21% 2%
| | Parent and child classes 44% 26% 27% 3%
Q17 Is there a recreation program for children under five that | did not mention that you
would like the City to offer? If yes, ask: Please briefly describe the pregram to me.
| Data on file for 21 respondents
Section 8: School-Aged Programming
Only ask questions in this section if QI5b=1.
Next, I'm going to read a short list of recreation programs designed for children
between the ages of 5 and 12. For each that | read, please indicate whether your
household would be very interested, somewhat interested, or not interested in
Q1 8| participating in this type of program if it were offered at one of the City’s Community
Centers.
Here is the (first/next} one: _____ .
T &3 ] S ee
) Fal] ER =4 Led
Randomize g ¢ e 29 292
- g E g a PR
= &= = ke
A | Art 55% 27% 17% 2%
B | Music lessons 50% 25% 22% 3%
C | Dance 41% 32% 25% 3%
D | Theatre 28% 28% 39% 6%
E | Gymnastics 38% 26% 31% 5%
F | Fitness and exercise classes 45% 33% 19% 3%
G | Tutoring 45% 21% 31% 3%
H | Modeling 12% 21% 62% 5%
|| Martial arts 39% 28% 30% 3%
J | Yoga for kids 29% 22% 47% 2%
K | Day camp 42% 23% 35% 1%
L | Sports 61% 25% 13% 1%
Is there a recreation program for children between the ages of 5 and 12 that | did not
Q19| mention that you would like the City to offer? If yes, ask: Please briefly describe the
program to me.
| Data on file for 26 respondents
True Novth Research, lnc. © 2019 Page 7
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City of Fontana Parks & Rec Programming Survey April 2018
Section 9: Teen Programming
Only ask questions in this section if Q1 5¢c=1.
Next, I'm going to read a short list of recreation programs designed for teenagers. For
each that | read, please indicate whether your household would be very interested,
Q20 somewhat interested, or not interested in participating in this type of program if it were
offered at one of the City’s Community Centers.
Here is the {first/next) one: _____.
2| 2R | T | e%8
Randomize g9 ¢ se R
> 9 £g @ g ®
£ Ch- £ Sk
A | Art 37% 26% 35% 2%
B | Music lessons 35% 23% 36% 6%
C | Dance 31% 22% 44% 4%
D | Theatre 19% 26% 52% 4%
E | Cheerleading 13% 13% 69% 4%
F | Fitness and exercise classes 47% 29% 19% 5%
G | Tutoring 43% 24% 31% 2%
H | Modeling 11% 16% 70% 4%
I | Martial arts 26% 26% 44% 4%
J | Cooking 38% 31% 27% 4%
K | Photography 31% 33% 33% 3%
L | Sports 48% 24% 25% 2%
M | Boxing 26% 23% 47% 5%
N | Driver’s training classes 50% 15% 22% 3%
O | Pickleball 10% 10% 66% 13%
a2 Is there a recreation pregram for teens that | did not mention that you would like the
City to offer? if yes, ask: Please briefly describe the program to me.
Data on file for 26 respondents
True Novth Research, lnc. © 2019 Page 8
City of Fontana True North Research, Inc. © 2019

B-100



City of Fontana Parks, Recreation & Trails Master Plan: 2023 Update
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Section 10: Adult Programming
Only ask questions in this section if QI5d=1.
Next, I'm going to read a short list of recreation programs designed for adults between
the ages of 19 and 60. For each that | read, please indicate whether your household
Q22 would be very interested, somewhat interested, or not interested in participating in this
type of program if it were offered at one of the City’s Community Centers.
Here is the {first/next) one: _____.
bl ® T o e
: rf 55 w3 | I
Randomize g¢ ge .2 29<
> 9 £g @ g ®
£ Ch- £ Sk
A | Art 24% 29% 44% 2%
B | Music lessons 25% 28% 45% 2%
C | Dance 22% 24% 52% 2%
D | Theatre 17% 20% 60% 3%
E | Cake decorating 25% 25% 47% 3%
F | Fitness and exercise classes 50% 30% 19% 1%
G | Floral arrangement 18% 22% 58% 2%
H | Interior design 24% 26% 47% 3%
I | Martial arts 21% 25% 51% 3%
J | Cooking 40% 30% 28% 2%
K | Photography 27% 31% 41% 2%
L | Sports 27% 29% 42% 2%
M | Jewelry making 13% 16% 68% 3%
N | Automotive repair 29% 25% 44% 2%
O | Pre-natal classes 13% 13% 70% 5%
P | Centinuing education classes 32% 27% 38% 3%
Q | Computer classes 31% 28% 39% 1%
R | Pickleball 5% 9% 77% 9%
Is there a recreation pregram for adults between the ages of 19 and 60 that | did not
Q23 mention that you would like the City to offer? If yes, ask: Please briefly describe the
program to me. Verbatim responses recorded and later grouped into categories shown
below.
No additional programs 58%
Not sure 19%
Other {unique responses) 5%
Educational classes {math, finances,
3 4%
investment, carpentry)
Golf 1%
True Novth Research, lnc. © 2019 Page 9
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Yoga, meditation 1%
Knitting, crochet 1%
Foreign languages, sign language 1%
Swimming classes 1%
Video gaming 1%
Racquethall 1%
Boxing, kick boxing 1%
Self-defense, crime prevention, safety 1%
Gardening 1%
Programs, activities for disabled people 1%
Welding 1%
Field trips, hiking 1%

Section 11: Senior Programming

Only ask questions in this section if Q1 5e=1.
Next, I'm going to read a short list of recreation programs designed for seniors. For
each that | read, please indicate whether your household would be very interested,
somewhat interested, or not interested in participating in this type of program if it were
offered at one of the City’'s Community Centers.

Q24

Here is the {first/next} one: _____ i

s i) g =g SC3

Randomize g2 g 2¢ Fo<

B £3 @ Pt

€ g = = =R

= v = = Zoao o
A | Art 19% 26% 50% 5%
B | Dance 19% 19% 57% 6%
C | Theatre 16% 17% 59% 8%
D | Sewing and quilting 21% 19% 55% 5%
E | Knitting 15% 18% 61% 6%
F | Fitness and exercise classes 43% 30% 24% 4%
G | Self-defense classes 24% 22% 50% 5%
H | Photography 14% 25% 53% 8%
| | Sports 17% 22% 56% 5%
] Continuing education classes 21% 24% 47% 8%
K | Computer classes 34% 25% 37% 5%

L | Pickleball 4% 9% 76% 12%
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Is there a racreation program for seniors that | did not mention that you would like the

Q25| City to offer? if yes, ask: Please briefly describe the program to me. Verbatim respenses

recorded and later grouped into categories shown below.

No additional programs 57%
Not sure 24%
Other (unique responses) 7%
Swimming 3%
Field trips, walking, hikes 3%
Yoga 1%
Knitting, Quilting 1%
Games, cards, chess 1%
Languages 1%
Social gatherings 1%

Q26| Has the senior in your household ever used the City’s senior transpeortation service?

1 | Yes 7%
2 No 91%
98 | Not sure 1%
99 | Prefer not to answer 1%

Q27| Do you feel that the senior transportation service offered by the City is adequate?

1 Yes 27%
2 | No 5%
98 | Not sure 65%
99 | Prefer not to answer 3%

Section 12: Facilities

Q28 For each of the community facilities | read, please indicate whether you or another
member of your household has visited the facility in the past 12 months.

e8%
Read in Order 5 2 a8 E
s ¢
za 8
A | Cypress Community Center 12% 84% 5%
B | Don Day Community Center 13% 83% 3%
C | Fontana Community Senior Center 13% 84% 3%
E | Fontana Park Aquatic Center 34% 63% 3%
F | Jack Bulik Neighborhood Center 13% 83% 3%
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Jessie Turner Community Center 34% 62% 4%
H | Josephine Knopf Senior Center 1% 95% 4%
| Mary Vagle Nature Center 14% 82% 4%
J | Martin Tudor Splash Park 8% 88% 4%
K | Miller Fitness Center 8% 88% 4%

Section 13: Background & Demographics

Thank you so much for your participation. | have just two background questions for statistical
purposes.

D1 | In what year were you born? Year recoded into age categories shown below,

1810 24 17%
25 to 34 24%
351044 21%
45 to 54 18%
55 to 64 11%
65 or older 8%
Prefer not to answer 2%

D2 | What is your gender? {record by voice if telephone interview)

1 Male 45%
2 | Female 54%
3 | Other 0%
99 | Prefer not to answer 1%

D3 | Do you own or rent your current residence?

1 | Own 61%

2 | Rent 24%

3 Live with family / friends and don’t pay 12%
rent

99 | Prefer not to answer 3%

Those are all of the questions that | have for you! Thanks so much for participating in this
important survey! This survey was conducted for the City of Fontana.
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